ONGC MANGALORE PETROCHEMICALS LIMITED
Mangalore Special Economic Zone,
Permude, Mangalore - 574 509

TENDER DOCUMENT NO: 1010C17018

TENDER FOR PROVIDING SERVICE OF HOUSEKEEPING, JANITORIAL AND PEST CONTROL
SERVICES AT ONGC MANGALORE PETROCHEMICALS LTD (OMPL) — AN SEZ UNIT

(DOMESTIC COMPETITIVE BIDDING UNDER OPEN TENDER BASIS)
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IMPORTANT POINTS TO NOTE

TENDER DOCUMENT NO 1010C17018

WORK/ JOB PROVIDING SERVICE OF HOUSEKEEPING,
JANITORIAL AND PEST CONTROL SERVICES AT
ONGC MANGALORE PETROCHEMICALS LTD (OMPL)

— AN SEZ UNIT

AREA OF WORK SPECIAL ECONOMIC ZONE (SEZ)

BIDDING METHODOLOGY TWO BID SYSTEM

PUBLISHING OF TENDER DOCUMENTS  13-APR-2017

ON WEBSITE

COST OF TENDER DOCUMENT Rs. 500/- (NON REFUNDABLE)

EARNEST MONEY DEPOSIT RS 2,40,000/- (RS. TWO LAKHS FORTY THOUSANDS
ONLY)

BID EVALUATION/ QUALIFICATION REFER BID EVALUATION/ QUALIFICATION CRITERIA

CRITERIA GIVEN IN TENDER DOCUMENT.

LAST DATE & TIME OF RECEIPT OF PRE- Up to 17:00 hours on 19-Apr-2017
BID QUERIES

DATE, TIME AND VENUE OF PRE-BID 15:00 hours (IST) on 21-Apr-2017 AT ONGC
MEETING MANGALORE PETROCHEMICALS LIMITED,
Mangalore Special Economic Zone, Permude,
Mangalore — 574 509

LAST DATE FOR SUBMISSION OF BID 14:00 hours (IST) on 11-May-2017

DATE & TIME OF UNPRICED TECHNO- AT 15:00 HOURS (IST) ON LAST DATE OF BID
COMMERCIAL BID OPENING SUBMISSION / EXTENDED DATE OF BID SUBMISSION

Bidder can download the Bidding/Tender
Document from OMPL’s website
http://www.ompl.co.in

Bidding/Tender  Document  and
Corrigenda/Addenda

Corrigenda/Addenda, if any, shall also be
available on the referred web sites. Further, bidder
shall give an undertaking on their letter head that
the content of the bidding document have not
been altered or modified.

Bidders, who are downloading the bid document from website, are requested to inform
OMPL about their company details and address for communication on the following email
IDs : rajnishkumar@omplindia.com/ keshav.patali@omplindia.com

FOR DETAILS PLEASE REFER RELEVANT CLAUSES OF TENDER DOCUMENT

PRICED BID OPENING: DATE, TIME AND VENUE SHALL BE INTIMATED LATER
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Bidding / Tender
Document No.

Services/ Work/ Job

MASTER INDEX

1010C17018

PROVIDING SERVICE OF HOUSEKEEPING, JANITORIAL AND
PEST CONTROL SERVICES AT ONGC MANGALORE
PETROCHEMICALS LTD (OMPL) — AN SEZ UNIT

SI. No. | Section No.

Description

1. Section |

Invitation for Bid (IFB)

2. Section i

Scope of Works /Services

3. Section il

General conditions of Contract

4. Section IV

Forms & Formats
FORMAT-I: STATEMENT OF CREDENTIALS

FORMAT-II: PROFORMA OF BANK GUARANTEE
FOR EARNEST MONEY DEPOSIT AS APPLICABLE

FROMAT-III: FORM OF AGREEMENT BY THE
SUCCESSFUL BIDDER

FORMAT-IV: VENDOR FORM FOR ELECTRONIC
FUNDS TRANSFER PAYMENT & TAX DETAILS

FORMAT-V: COMPLIANCE TO BID REQUIREMENT

FORMAT-VI: BID QUALIFICATION CRITERIA:
SUPPORTING DOCUMENT DETAILS

FORMAT-VII: SCHEDULE OF RATE / PRICE BID
FORMAT

5. Section V

Integrity Pact
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1.1.

1.2.

INVITATION FOR BIDS (IFB)
FOR
PROVIDING SERVICE OF HOUSEKEEPING, JANITORIAL AND PEST CONTROL SERVICES AT
ONGC MANGALORE PETROCHEMICALS LTD (OMPL) — AN SEZ UNIT

BRIEF SCOPE OF WORK AND CONTRACT PERIOD:

Brief Scope of Work & supply includes providing of Housekeeping, Janitorial and Pest
Control Services for ONGC Mangalore Petrochemicals Limited (OMPL) all as per the
scope define in Bidding Document.

CONTRACT PERIOD: 01 (one) year from the date of issue of work order, which may be
extendable for further period with mutual consent on the same rate, terms and
conditions.

OMPL invites bids for the subject works/Services in total compliance to technical
specifications, scope and terms & conditions of tfender documents/attachments. Your
offer must be complete in all respect without any deviations. You are requested to
submit your most competitive offer for all items as per Price bid/break-up.

Please note that issuance of technical and commercial queries is not envisaged and
your offer may be evaluated based on input given therein. Hence pre-bid
clarifications, if required may be sought from us immediately on receipt of this Tender
document.

Bidders have to submit their bids (in prescribed formats, as detailed in tender
documents) in a sealed envelope duly super-scribing the tender number, description,
bid closing date along with bidders details. The bids shall be submitted in two parts as
follows:

PART-I: Techno commercial (unpriced) bid
One sealed envelope marked as “UNPRICED BID”, containing the following:

i) Total tender documents, duly signed for unconditional acceptance of tender
terms & conditions, filled formats and price schedule format WITH PRICES
BLANKED OUT. [Techno commercial (Unpriced) bid shall contain all details
other than price i.e. price schedule format WITH PRICES BLANKED OUT.
However a tick mark (V) shall be provided against each item of the price bid
format to indicate that there is a Quote against this item in the priced
commercial bid.] All the credentials/documentary proof clearly establishing
bidder’s qualification as per the BEC, filled signed /stamped forms as per
tender requirement, etc.

i) Demand Drafts of the amount mentioned above towards cost of bidding
document (Rs. 500/-) and Bid Security/Earnest Money Deposit (EMD) (Rs.
2,40,000/-)

i) Duly filled, signed and stamped Integrity Pact in original.
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PART-Il: Price bid

Second sealed envelope marked as “PRICED BID”, containing only the Price part
strictly as per Price bid format of the Tender Document without any condition
whatsoever.

Both the sealed covers of Part-1 (Unpriced bid) & Part-1l (Priced bid) shall be put into an
outer envelope duly sealed. The outer envelope should duly super-scribed the Tender
number, description, bid closing date along with the bidders name.

Bids complete in all respects should reach the OMPL office within the bid due date on
the below address:

Attn: Chief - Commercial

ONGC MANGALORE PETROCHEMICALS LIMITED,
Mangalore Special Economic Zone,

Permude, Mangalore - 574 509

Bidders are advised in their own interest to ensure that bid reaches the specified office well
within the bid closing date & time. OMPL will not be responsible for the loss of Tender form
or the delay in postal transit. Telex/Telegraphic /Telefax/Email/ Xerox/ photocopy offers &
bids with scanned signature will be rejected. Original bids should be signed manually
failing which offer shall be rejected.

4. Pre-Qualification Criteria (PQC):

A.

i)

The Pre Qualification Criteria (PQC) is as follows:

Bidder shall have experience of having successfully carried out and completed
Housekeeping and Janitorial services during the last 7 years ending last day of the
month previous to the one in which tenders are invited, which experience should be
any one of the following:

Three similar completed works, each costing not less than the amount equal to

Rs. 48 Lakhs.

or,

Two similar completed works, each costing not less than the amount equal to Rs. 60
Lakhs.

or

One similar completed work costing not less than the amount equal to Rs. 96 Lakhs

Bidders who have been issued orders for Housekeeping and Janitorial services in
OMPL during the last 3 / 5 years and/or Bidders who have executed Housekeeping
and Janitorial services in OMPL to provide Satisfactory Performance Certificate from
OMPL

Joint venture / consortium basis shall not be accepted.

The Average Annual Financial Turnover during the last 3 years ending 31st March of
the previous financial year should be at least Rs. 36 Lakhs. The bidder shall produce
annual report (Balance sheet & Profit & Loss account) of the last 3 years.

Bidders should have a separate ESI and PF code obtained from the competent
authority. Proof should be submitted or else successful bidders shall undertake to
obtain the same within two months from the date of awarding of contract.
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vi) Not under Holiday listing / Black listing period by any Govt. Body / PSU during the
Tender period. An undertaking to this effect to be submitted during technical bid.

vii) The relevant “Notarized Documentary Proof” such as “Work Order copies”,
documentary proof in support of “Experience & completion certificate”, “Audited
Balance Sheet” and “Profit & Loss A/c” etfc., w.r.t above to be submitted along with
the technical bid.

B. Rejection Criteria:

The bids are liable for rejection in following cases:
i) Bids received after the due date and time of bid submission shall be summarily
rejected.

i) Bids without Tender Fees and EMD: Bids received without Tender Fees and EMD (in
original with the Technical Bid), before the bid closing date & time shall be
summarily rejected. However, Govt. Depftt. /PSUs/ firms registered with NSIC/MSE
(Micro & Small Enterprise), vendors registered with District Industries Center (DIC), are
exempted from submission of Tender Fees and EMD. Such bidders shall submit
relevant documentary proof towards waiver, along with technical bid of the tender.

i) Non-adherence to technical / commercial terms, Unpriced bid and Price bid not in
the prescribed format, incomplete bids and bids with deviations in the tendered
scope of work shall be rejected.

iv) Offer sent without having the prescribed bidding document of OMPL and without
complying with the terms and conditions of bidding document for submitting the
offer, shall be summarily rejected.

v) If the bidder does not meet the PQC.

vi) If Integrity Pact (IP) is not signed and/ or it is not submitted.

vii) Bids with deviations in the tendered scope of work.

viii) Bids found to have been submitted with falsified/ incorrect information.

ix) If Bidder is in the Holiday/ Blacklist of any CPSU/ State PSU/ Central or State
Government Undertaking. Bidder shall give a self-declaration to this effect.

x) Consortium / Joint bids shall not be accepted.
xi) Bidder to quote for all items enlisted in the BOQ, otherwise bid shall be rejected.

xii) All supporting documents for BQC should be notarized failing which the bids are
liable to be rejected.

xiii) If the satisfactory completion cerfificate not submitted in case of bidder already
having/had housekeeping contract with OMPL
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C. Bid Evaluation Criteria:

i) The bidder should accept in toto the technical specification given in the tender
without any deviation.

i) Techno-commercially accepted bids will be evaluated & ordered on Overall L1
basis i.e. lowest landed cost basis to OMPL. However, OMPL reserves the right to split
the order if required.

5. Payment of BIDDING DOCUMENT FEE (Non-Refundable) of Rs. 500/- shall be by Crossed
Bank Draft/ Banker’'s cheque from any Indian scheduled Bank, in favour of ONGC
MANGALORE PETROCHEMICALS LIMITED, payable at MANGALORE and the same shall
be submitted in physical form along with PART-1 (Techno commercial unpriced bid).
The bid of any bidder shall be considered only if the bid is accompanied by the
prescribed Bidding Document fee in the form of demand draft along with EMD. The
firms registered with NSIC (under its single point registration scheme) will be exempted
from the bid document fee provided they are registered for the items they intend to
quote. The Government Department / PSUs will also be exempted from the payment of
bid document fee. However, Industries registered with NSIC shall provide necessary
documentary evidence, whereas PSUs shall submit declaration to this effect that they
are PSU and are eligible for getting bid documents free of cost.

6. BID SECURITY /EARNEST MONEY DEPOSIT (EMD): Bidder to submit Earnest Money Deposit
of the amount Rs. 2,40,000/- by way of Bank Guarantee (BG) or Demand Draft (DD)
drawn in favour of ONGC Mangalore Petrochemicals Limited , Mangalore to be kept
along with the technical bid before bid closing date and time. For unsuccessful
bidders, the EMD will be refunded within 10 (ten) days of finalization of tender. For
successful bidder EMD shall be released once Security Deposit is submitted. EMD will be
forfeited in case of:

i. Failure of the bidder to honour their offer.
ii. Withdraw their offer before expiry of validity period.
ii. Inability to perform satisfactorily after receipt of order in case of successful bidder.

No interest is payable on EMD. PSUs / Firms registered with NSIC / MSE (Micro Small
Enterprises) vendors registered with DIC (District Industries Centres) or any other body
specified by Ministry of Micro, Small & Medium Enterprises (MOMSME) are exempted
from EMD, provided the firms are registered for the items, they intend to quote and
subject to their enclosing with their bid a copy of latest and current registration
certificate. Units registered with National Small Industries Corporation (NSIC) / MSE (Micro
Small Enterprises) vendors registered with DIC (District Industries Centres) or any other
body specified by Ministry of Micro, Small & Medium Enterprises (MOMSME) are
exempted from payment of EMD, subject to:

I.  The unit should be registered with NSIC / MSE (Micro Small Enterprises) vendors
registered with DIC (District Industries Centres) or any other body specified by
Ministry of Micro, Small & Medium Enterprises (MOMSME). Registration certificate shall
be valid as on due date of tender.

IIl. Techno commercial Bid is accompanied by a photocopy of valid NSIC Registration
Certfificate / Review Certificate.

lll.  Photocopy of application for registration as NSIC or for renewal of NSIC will not be
acceptable. Such offers will be freated as offers received without EMD.
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V.
V.

6.1.

6.2.

6.3.

6.4.

6.5.

Please refer to MSME guidelines
Registration with DGS&D will not enftitle the Tenderer to claim exemption from
Payment of EMD.

Tender will be summarily rejected under following circumstances

i. EMD submitted in form of cheque.

i. The name of tender mentioned in the BG is different from the tender for which bids
have been invited.

ii. The firm on whose behalf the BG has been furnished is different from the bidder.

iv. The EMD is not of prescribed value.

The Bidder shall submit the bid security in Indian Rupees and shall be in the form of
Demand Draft/ Banker's Cheque in favour of ONGC MANGALORE PETROCHEMICALS
LIMITED, payable at MANGALORE (issued by an Indian scheduled Bank or first class
international bank) or in the form of an irevocable Bank Guarantee in favour of ONGC
MANGALORE PETROCHEMICALS LIMITEDLIMITED as per format given under Proposal
Form with this Bidding/Tender document. OMPL shall not be liable to pay any bank
charges, commission or interest on the amount of bid security furnished.

In case, bid security is in the form of irevocable Bank Guarantee the same shall be
from any Indian scheduled Bank or a branch of an International bank situated in India
and registered with the Reserve Bank of India as scheduled foreign bank. However, in
case of Bank Guarantee from banks other than the Nationalized Indian bank, the bank
must be a commercial bank having net worth in excess of Rs. 100 Crores and a
declaration to this effect should be made by such commercial bank either in the bank
guarantee itself or separately on its letfternead. The bank guarantee issued by a Co-
operative Bank shall not be accepted.

The bid security shall be valid for two (02) months beyond the validity of the bid as
specified in the Bidding Document i.e. 05 (five) months beyond bid submission/
extended bid submission date.

Bids without Earnest Money Deposit (EMD) / Bid Security will not be considered and will
be summarily rejected.

The Bids not accompanied with EMD or EMD not as per format given in the
Bidding/Tender Document shall be considered as non-responsive and such Bids shall
be rejected out rightly.

INTEGRITY PACT: Proforma of Integrity Pact has been attached with this Bidding/Tender
Document. This Integrity pact document shall be duly filed and signed by the same
signatory of the bidder, who signs the bid, in all pages of the document and returned
together with the Techno commercial (Unpriced) Bid. Offer of those bidders who do
not attach the duly signed Integrity Pact, as stated above shall be summarily rejected.

Offer submitted without Tender fees, EMD, Integrity pact would be summarily rejected
without assigning any reason. Bids received late will also be summarily rejected.

Pre bid meeting will be held 15:00 hours (IST) on 21-Apr-2017 at ONGC MANGALORE
PETROCHEMICALS LIMITED, Mangalore Special Economic Zone, Permude, Mangalore —
574 509. All the queries related to the Tender by clearly mentioning Tender document
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10.

11.

12.

13.

14.

15.

clause No. & respective page No. shall be sent to contact details given below by
19-Apr-2017 on or before 17.00 Hours. No queries shall be considered after the
specified date and time of pre-bid queries. All bidders are invited to attend the Pre bid
meeting. In case, if it is required Parties may visit the OMPL Site and understand the
requirements of job from Officer-In-Charge (OIC) before quoting to ensure full
understanding of the quantum of job and conditions of work, Service requirements,
facilities available, work environment etc.

The Bidders are expected to resolve all the queries pertaining to the Bidding Document
in Pre bid conference and submit the bids in total compliance to Bidding Document
without any deviation / stipulation / clarification.

Any queries related to the Tender may be addressed to:

i) Rajnish Kumar-Senior Engineer-MM/ Vidyadhara Shetty — Sr. Executive-MM; Tel. No. :
0824-2872140/2143; Mob: 9480821931/9480689115
E mail: rajnishkumar@omplindia.com/vidyadhara_shetty@omplindia.com and

i) Keshav D Patali, Dy. Manager (HR),Tel. No. : 0824- 2872055, Mob: 9480822003
, E mail: Keshav.patali@omplindia.com

Amendment of Bidding Document:

OMPL may, for any reason whether at his own initiative or in response to the
clarification requested by the prospective bidder(s), issue an amendment in the form
of Corrigendum/Addendum during the bidding period and subsequent to receipt of
the bids. Any Corrigendum / Addendum thus issued shall become part of
Bidding/Tender Document and Bidder shall submit
Corrigendum/Addendum/Compliance letter duly signed and stamped in token of his
acceptance.

The bidder shall consider the impact of corrigendum /addendum issued during the
bidding period. The Bidder shall follow the instructions issued along with corrigendum /
addendum issued subsequent to submission of bids.

OMPL reserves the right to reject any or all the tenders or to accept in part without
assigning any reason thereof and the decision in the matter will be final and binding on
all the parties.

Language of Bid:

The Bid and all correspondence incidental to and concerning the Bid shall be in the
English Language. For supporting documents and printed literature submitted in any
other language, an equivalent English Translation shall also be submitted. Responsibility
for correctness in franslation shall lie with the Bidder. In case of any conflict, for the
purpose of interpretation of the Bid, the English Translation shall govern.

Bidders are requested to carefully study the entire tender document and the
conditions so specified before quoting their rates, no alteration in the tender rates
quoted will be allowed.

Bid Validity/Bid opening:

a. Bid shall remain valid for a minimum period of 03 Months from the last date of
submission of Bid. During this period, the bidders shall not be entitled to revoke or
cancel their Bid or to vary the Bid given or any term thereof. In case, the bidder
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16

17.

18

19

20.

21.

revokes or cancels the Bid or varies any term in regard thereof, the bid shall
become liable for rejection along with forfeiture of EMD. Such Bidder also may be
put on Holiday list.

b. OMPL may request the bidders for extension of the period of validity of bid. If the
Bidder agrees to the extension request, the validity of Bank Guarantee/DD towards
EMD shall also be suitably extended. However, bidders agreeing to the request for
extension of validity of bid shall not be permitted to modify the bid because of
extension, unless specifically invited to do so by OMPL.

c. The ‘Techno commercial Unpriced Bids' of the tender will be opened in the
presence of the attending Bidders at 15.00 hours on bid submission last date /
extended bid submission date at ONGC MANGALORE PETROCHEMICALS LIMITED,
Mangalore Special Economic Zone, Permude, Mangalore — 574 509 as per OMPL
procedures. After evaluation/scrutiny of the ‘Techno commercial Unpriced Bids’,
only the techno commercially qualified Bidders will be notified separately regarding
date, time and venue for opening of the ‘Price bids’. Price bids, which remain
unopened with OMPL, will be returned to the respective bidders.

. Quoted Rates shall be firm & fixed til complete execution of Confract. Once the

quotation is accepted and order placed on the successful tenderer, the rate shall be
valid for the full period of the contract (INCLUDING THE EXTENDED PERIOD, IF OPTED BY
OMPL).

ONGC Mangalore Petrochemical Ltd reserves the right to accept or reject any or all
the tenders in part or in totality, or to negotiate with any or all the Bidders, or to
withdraw/ cancel/ modify this tender without assigning any reason whatsoever.

. Compliance to Bid Requirement:

Bidders are advised not to fake any exceptions/deviations to the bid document. OMPL
shall expect Bidder's compliance to requirement of Bidding Document without any
deviation and submit a substantially responsive bid. Any bid not meeting the Bid
Quallification Criteria as stipulated above and Bid accompanied by deviations with
respect to Special Condition of Contracts (SCC), Instructions to Bidders (ITB), General
Conditions of Contract (GCC), Formats for credentials, Bid formats and Integrity Pact
may be considered as non-responsive and shall be liable for rejection at the sole
discretion of the OMPL. No claim shall be entertained from the bidder in this regard.

. Bidders not meeting the tender terms & conditions or incomplete in any respect or with

any additions/ deletions or modifications are liable to be summarily rejected without
any further communication to the Bidders and decision of OMPL in this respect will be
final and binding.

The offer must be complete in all respects, leaving no scope for ambiguity. The Bidder
is fully responsible for the bid submitted and no relief or consideration can be given for
errors and omissions.

Bidder should submit all the details and enclosures as has been asked for in the tender
form. In case any of the information is not applicable to the Bidder, "Not applicable"
may be written against such item. Not submitting any information/ enclosure sought for
may be a ground for rejecting the tender.

Tender No. 1010C17018 (INVITATION FOR BID) Page 10 of 83



22. Security Deposit: Successful bidder shall furnish Security deposit in equivalent to 10% of
the Contract/ Purchase order value within 15 days of receipt of LOA/ Purchase order
for satisfactory execution of the order by way of a Demand Draft drawn in favour of
M/s. ONGC Mangalore Petrochemicals Limited, payable at Mangalore or by furnishing
bank guarantee in prescribed format. Offers without confirmation of Security Deposit
will be summarily rejected.

23. OMPL’s right to cancel the contract under the terms, aforesaid shall be without
prejudice to any of its other rights and remedies against the successful Bidder. In the
event of OMPL canceling the contract, it shall not be liable to pay for any loss or
compensation in respect of such cancellation.

24. Bidder shall provide details in the below format, of at least one Authorised Contact
person in Bidder's organization with whom OMPL may correspond on the matter for
seeking any clarifications:

1 Primary Contact Details of the Bidder

Name

Designation

Landline Nos.

Cell Phone nos.

Email IDs

2 Alternate Contact Details of the Bidder

Name

Designation

Landline Nos.

Cell Phone nos.

Email IDs

For ONGC Mangalore Petrochemicals Limited,

Authorised Signatory
Encl: a/a
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Scope of Work for Housekeeping, Janitorial and Pest Control Service:

The following jobs /services are to be provided by the service provider:
For Office Buildings, Furniture & Fixtures (Area given in Anx-1):-

1.

SI. | Particular of Jobs Equipment Materials used Daily/Weekly/Fortn
Required ightly/Monthly
Basis

O1. | Floor Manual/wet ISl certified | Once daily
Sweeping/Cleanin | wiping chemicals/materi
g als with appvd.

Quality & brand

02 | Door Glass | Glass Cleaning Kit | Do Once daily
Cleaning

03 | Dusting Vacuum Cleaner | Do Once in a week

04 | Side wall & | Vacuum Cleaner | Do Once in a week
Partition cleaning

05. | Door Cleaning Manual wiping Do Once daily

06. | Window Glass | Glass Cleaning Kit | Do Once a week
Cleaning

07 | Tube light, Fan, | Dry Wiping- | Do Once in a month
Exhaust Fan | Vacuum Cleaner
Cleaning

08. | Sidewall  (above | Cleaning Kit Do Once Fortnightly
man height) & roof
cleaning

09 | AC Duct | Vacuum Cleaner | Do Once a month
Vacuuming (from
Outside)

10 | Cleaning - Ceiling | Vacuum Cleaner | Do Once a month
of common
areas/cabins

11 | Cleaning - Office | Vacuum Cleaner | Do Once in a week
Chairs/Sofa Sets

12 | Office Chairs/Sofa | Foam Generation | Do Once in Six Months
sets dry foam | Machine
shampooing

13. | Computer/Periphe | Vacuum Cleaner | Do Once in a week
rals Vacuuming

14. | Electrical Switches | Manual Dry | Do Once in a month
Cleaning Wiping

15. | Blinds Vacuuming | Vacuum Cleaner | Do Once in a week

16. | Waste Disposal Manual Do Once daily

17 | Air Freshener Manual Do Once Daily

18. | Sterilized Steam Vacuum | Do Once in week
Vacuuming Cleaner

19. | Dry foam Carpet | Foam Generation | Do Once in three
Shampooing Machine months

(wherever
applicable)

Tender No. 1010C17018 (Scope of Work)
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N.B.: Regular Cleaning and maintenance of the floor areas including rooms, wash-
basins, walls, corridors, grills, railings, doors, windows, fixtures & fittings, including lights
and fans, passages, etc. with the use of all inputs including proper tools, equipment,
detergents/ cleaning agents, disinfectants, acids, scrubbers, naphthalene balls,
repellents, sprayers, liquid soaps, buckets, baskets, brooms, etc. This includes, but is
not limited to.

Materials and chemicals to be used:

Cleaning materials with ISI certification only shall be used. Where ISI certified chemicals are
not available or in short supply, the authorized Officer of OMPL after necessary assessment,
shall advise the best available materials.

The Service Provider will carry out the scope of work described above and ensure that
work is done upto 5.30 P.M. The first round of daily cleaning work where applicable should
be completed before 10.00 AM. Whenever meetings take place in meeting room, the
Service Provider has to ensure that the services are provided fill the meeting is over for
which nothing extra is payable. Housekeeping to be done all the working days including
Sundays & holidays.

The Service Provider will provide all machinery/ equipment etc. for rendering this services
at his own cost.

2. For Toilet/ bathrooms, furniture & fixtures: (Area given in Anx-1)

Sl. | Particular of Jobs Equipment Materials used Daily/Weekly/Fo
required rtnightly/Monthl
y Basis
O1. | Floor Scrubbing Single disc | ISI certified | Once daily
scrubber & | Chemicals/materi
W/D Vacuum | als with approved
Cleaner quality & Brand
02. | Floor cleaning Wet mopping | Do Once daily
03. | Urinals Cleaning Manually Do Twice Daily
04. | Commode Manually Do Twice Daily
Cleaning
05. | Wash Basin | Manually Do Once Daily
Cleaning
06. | Glass Cleaning Manually Do Once Daily
07. | Side Wall & Partition | Manually Do Once Daily
Cleaning up-to Man
height
08. | Door Cleaning Wet wiping Do Once Daily
09 | Window Glass | Wet wiping Do Once Daily
Cleaning
10. | Tube light, Fan, | Dry  wiping- | Do Once in a
Exhaust Fan | Vacuum month
Cleaning Cleaner
11. | Waste Disposal Manual Do Once daily
12. | Air Freshener Manual/Auto | Do Twice Daily
matic
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Nofe:-

i) Cleaning and maintenance of all rooms, cabins, corridors, balconies, doors, windows,
almirahs, waste-baskets, room- furniture, fittings, fixtures, etc. as specified by scrubbing/
mopping and by using good quality cleaning agents as approved by OMPL.

i) Cleaning all toilets as specified by using good quality cleaning agents as approved by
OMPL. Mirrors drain pipes/ lines, etc. shall be cleaned regularly.

i) Daily replenishing of naphthalene balls, liquid soap, tissue paper etc. of approved
quality in the toilets, bathrooms, washbasin etc. Buckets, Dust bins, Hand travels to be
arranged as & when required by the bidder .

iv) Spraying the rooms, cabins, corridors, catering area and etc. daily/need basis, with
fly/mosquito repellents and thereafter with good quality room fresheners of approved
brands.

v) Shiffing of furniture, loading, unloading, etc. within the floor/ building, whenever
required.

vi) De-clogging of sewerages, clearance of grit, waste, garbage and up-keeping of the
premises.

vii) Providing laundry washed towels, napkins, fissue papers etc. daily at each
washbasin/wash room before start of the office working and if required wet/dirty towels
shall be changed even during the day time on need basis.

viii) Keeping the tables, chairs and other furniture clean using approved polish and
keeping the table/ chairs and other furniture in an organized manner at all the times.
ixX)Removing garbage on daily basis and to dispose it off to unobjectionable authorized
locations such as municipal/ Corporation / panchayat. Perishable and stinking garbage
shall be disposed off immediately. The garbage shall be collected in covered bins, free
of stench, flies and away from human sight before disposal (provision for chemical/
biomedical waste to be made here by the work center if it has a laboratory/dispensary

or hospital-see instructions to Indenter).

x) Vacuum cleaning of all the furniture items like chairs, sofa sets, etc. Curtains & vertical
blinds are to be vacuum cleaned and Dry foam shampooing cleaning as per
requirement of OMPL. All the carpets to be vacuum cleaned and dry foam Shampoo to
be used for cleaning as per the requirement of OMPL.

xi)The Housekeeping contractor has to keep one Mahindra Pick up vehicle not more than
three years old during entire contract period for the disposal of housekeeping wastes
and movement of housekeeping employees .

3. Pest Control Service:-
The Pest confrol freatment shall be done by the contractor through a certified
agency and duly authorized by the Head-HR OMPL / Engineer Incharge.
a) General Disinfestation Treatment, Pest Control (Oil Based) for Cockroaches, Ants,
Lizards etc in all building as per Annexure — |. Periodicity shall be twice in a

month.

b) Rodent Confrol in all buildings as per Annexure — |. Periodicity shall be once in a
month.

4. Under-mentioned DUTIES AND POWERS of the following HR Personnel to look after the
housekeeping jobs in respect of their respective Office building.
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The duties and authorities of the OMPL’s representative are to act on behalf of the
OMPL for:

(i) Overall supervision of contract performance and co-ordination for obtaining
satisfactory services envisaged under this Agreement

(ii) Proper utilization of equipment and services.

(iii) Monitoring of performance and progress.

(iv) Commenting/ countersigning on reports made by the CONTRACTOR's
representative in respect of services envisaged under this Contract after
satisfying himself with the facts of the respective cases.

(V) He shall have the authority, but not obligation at all fimes and any time to
inspect/test/examine/verify any equipment, machinery, instruments, tools,
materials, personnel, services, procedures and reports etc. directly or
indirectly pertaining to the execution of the work. However, this shall not
construe to imply an acceptance by the inspector. Hence, the overall
responsibility of quality of work shall rest solely with the CONTRACTOR.

(vij  Each and every document emerging from rendering of services in support of
any claim by the contractor has to have the Counter signature/comments of
the OMPL's representative without which no claim will be entertained by the
OMPL.

5. Failure to perform or Deficiency in Performance:

If the Deficiency with respect to any Services but not in respect of all the Services, shall
continue for such period or in such manner OMPL may without prejudice to its right to price
discount or to terminate the Contract or terminate the Services in respect of which the
Deficiencies have occurred and get such Services performed at the risks and costs of the
Service Provider for a period equivalent to the unexpired period of the Contract as
specified, if OMPL has given a written notice to the Service Provider of such deficiencies,
and the Service Provider has not within 7 (seven) days of receipt of such notice taken steps
satisfactory to OMPL to rectify the Deficiencies. OMPL's decision in this behalf shall be the
final and binding on the Service Provider.

6. Other Conditions:

a. The Bidder should have a team of Supervisors with adequate experience in the work
concerned to be deployed for supervision for each scope of work.

b. MATERIAL SUPPLIES: The Bidder will arrange to provide the required consumable such
as detergents, flit disinfectants, vim, naphthalene balls, odonil, phenyl, room
refreshers, etc., necessary for proper cleanliness, as per details given in Annexure 1 &2
. The consumables brought to OMPL every month shall be inspected for quality and
quantity by the authorized representative of OMPL and signed by him. Such materials
shall have all details clearly like description, quantity, brand name, packing weight
etc. in a delivery challan and brought inside the premises along with Materials In pass
slip issued by Security

c. The Bidder shall stock / store all such materials referred to in the above preceding
clause and keep in their custody in a place allotted by the Company. The stock for
the above-referred material shall be subject to inspection by OMPL at any point of
time. The Bidder is required to maintain a Receipt and Consumption register for all the
items brought inside the factory premises. The quality and quantity need to be
certified by the Engineer In charge for payment purposes.

d. The Bidder shall be responsible to ensure that his employees keep their dress clean,
neat and presentable.
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The Company will not be responsible for any loss or damage due to any reason
whatsoever to the goods, tools, tackles or any other items belonging to the Bidder or
workmen employed by him.

In case of any damage to any of the Company's property, in the opinion of the
Company, has been caused due to neglect or carelessness or any fault on the part
of the Bidder or their agents or employees, the bidder is liable to pay the cost of such
damage to the Company as per assessment made by the Company and it shall be
final and binding on the Bidder.

Uniforms and identity cards as per instructions of Engineer In Charge OMPL should be
provided by the Bidder to his employees including supervisors. All are required to
wear uniform and Minimum 2 sets of Uniform shall be issued by the Bidder within 2
weeks from the date of mobilization. No deduction for uniform to be made from the
workers.

Consumption of alcohol and smoking is strictly prohibited.
Agency shall be responsible for discipline of its employees.

No accommodation and no fransportation facilities shall be provided by OMPL for
Agency employees.

. The estimated / indicative Manpower requirement as estimated by OMPL is as below.

Labour-Unskilled | Supervisors
58 9

In case, if OMPL feels the services offered are deficient/or not satisfactory, OMPL
reserve the right to ask for deployment of extra Manpower for better services at no
extra cost. The bidder is bound to deploy the exira requirement and no exira
payment is admissible/ payable.

ANNEXURE -1

AREAS/BUILDINGS TO BE COVERED FOR HOUSEKEEPING & JANITORIAL SERVICES

SI No Building Name Total Area Measurement Sgm No of Toilets
1 Admin Building 3.617 18
2 Training center 687 5
3 P &M Building 1,980 5
4 Lab Building 1,236 1
5 Fire station Building 500 1
6 Work Shop Building 550 3
7 Warehouse Building 125 4
8 Security Building 312 2
9 SS-07 200 1
10 SS-08 250 1
11 MCR 2,683 5
12 SS-03 /04 /05 200 4
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13 SS-02 300 4
14 SS-06 300 1
15 DM Plant 80 1
16 CPP 800 6
17 ETP Chemical House 35 2
18 Cooling Tower 18 0
19 RWTP 240 1
20 Operator room for LSTK 1,2,3 100 3
21 Sub Station - 9 570 ]
22 SS-01A 330 0
23 SRR-1 768 0
24 SRR-2 480 0
25 SRR-3 720 0
26 SRR-4 720 1
27 Labour Rest Room 120 3
28 OSBL operator room 75 0
Total area 17901 78

Note: Above housekeeping services should also cover the surroundings of the buildings /
Offices / Facilities mentioned above.

The Monthly lump sum service charges shall be paid to the service provider on monthly
basis. Any addition or deletion Monthly lump sum service charges shall be paid in prorate
basis of building Sgm Vs total Sgm

Annexure-2

INDICATIVE LIST OF CONSUMABLES WITH MONTHLY QUANTITY FOR BUILDINGS / AREAS
MENTIONED UNDER - (i.e. ANNEX. ‘1)

SL.N QTY. PER

5 ITEMS UOM MONTH

] SURF KG 50

2 HARPIC 500 ML BTL 90

3 PHENOIL - HERBAL LTR 200

4 URINAL CAKE KG 5
MOPPING CLOTH ( size 1.5 ft. W x 1.5

5 L) NO 100
YELLOW DUSTER CLOTH ( 1.20 ff. W x

6 1.20 L) NO 94

7 COCO BROOM - STD SIZE ( 3 FT.) NO 25

8 FLOWER BROOM - STD SIZE NO 37

9 SOAP OIL - GOOD BRAND LTR. 144
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10 | GLASS CLEANER { COLIN 500 ML) BTL 37.50
11 AIR FRESHNER -250 ML BTL 100
12 | HIT SPRAY- ( BLACK 250 ML) BTL 33.33
13 | MOPPING STICK - STD SIZE NO 21.83
14 | COB- WEB STICK (2 M LENTH ) NO 12
15 | TOILET BRUSH ( PLASTIC 1.5 FT. L) NO. 24
16 | DUST REMOVER NO. 12
17 | BLEACHING POWDER - GOOD BRAND | KG 10
18 | ACID 5 LTR. CAN LTR 10
19 | ODONIL NO 90
20 | SOAP (LIFE BOUY) NO. 100
21 DETTOL ( HANDWASH) BTL 100
22 | BUCKET NOS 5
23 COMPUTER CLEANING WIPER NOS 15
NOS
24 | DUSTBIN 5
25 | GLASS CLEANING WIPER NOS 10
26 | GARBAGE BAG ( BIG/SMALL) PACKET 30
27 | FLOOR CLEANING BRUSH NOS 3.75
28 | FLOOR CLEAING WIPER NOS 10
29 | DRAIN BLOCK REMOVER NOS 10
30 | CLEANING CLOTH NOS 30
31 | PLSTIC MUG NOS 5
32 | BASIN BRUSH NOS 15
33 | BATHTAVEL NOS 10
34 | TOILET TISSURE ROLL NOS 25
35 Cleaning Hand Gloves Nos. 10
36 | MASK NOS
37 | SOAP BOX NOS
38 | BASIN MAT NOS
Note:

The brand mentioned above cannot be changed / modified without the authorization
from the Engineer in charge.

The above items are indicative only. The service provider need to take the consent in
writing from Engineer- In- Charge or officer nominated by him to procure actual number of
materials every month. The engineer in charge shall assess the requirement of materials
every month and give consent to procure the materials in writing.
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Material to be stored separately and exclusively at assigned places and issued for
consumption at fixed intervals with proper records in the presence of Engineer I/C or his
representative.

Materials required for consumption in the month to be supplied before 5 of the month.

Materials preferably be purchased from Government run departmental stores/agencies i.e
Janata Bazar and Non-Governmental Organizations (NGO's) etc.

Penalty Clause:

(a) In case of a written complaint from any of the department / Area In-charge, and found
valid by EIC or his representative for unsatisfactory / Non-performance in any of the jobs as
per Scope, a penalty of Rs.1000/- per occasion or complaint will be debited to party’s bills.

(b) In case any short supply of materials (in the monthly supply as per Schedule) or delay in
supply of materials by the Bidder, 10% of the cost of short supplied / delayed supply of
materials will be debited to Bidder. In case of shortage of material in the custody of the
bidder, the cost of such material will also be recovered in addition to penalty of 25%. Any
shortage in material supply cannot be postponed to subsequent months.

(c) The Contractor should compulsorily maintain muster roll of his workmen at security gate
for IN and going OUT. At the end of each month attendance of manpower deployment
indicated in attendance and wage register shall be cross checked with gate entry. The
bidders shall supply the man days /manpower as indicated will be effected up to 5%
shortage in deployment of man-days /manpower as per the gate entry to the manpower
indicated. If the short supply exceeds 5% then the penalty shall be at Rs.650/- and Rs. 750/-
per short deployment for unskilled labour and supervisors respectively.

Applicability of Minimum Wages:

The bidder / contractor shall pay Minimum wages and other statutory payment
components such as PF, ESI etc. to the workforce deployed under various categories
Unskilled / Semiskilled / Skilled / Highly Skiled as per the trailing table in line with the
Minimum Wages Act, 1948. (The minimum wages prevalent is given as in under and all
provisions of Regulation of Contract Labour Act.). Any revision in minimum wage issued
from time to time by ALC Central shall be reimbursed to the Contractor by OMPL based on
the documentary evidence.

SI. | Category Minimum wage
1 Unskilled 437
2 Semi-skilled 494
3 Skilled 579
4 Highly Skilled 637

In case minimum wages get enhanced due to nofification from ALC central, additional
payment on account of increase in minimum wages shall be calculated as follows:

lllustrate calculation for additional payment on account of increase in minimum wages:

Semi-Skilled manpower as deployed at OMPL under the contract = A
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Unskilled manpower as deployed at OMPL under the contract=B

Minimum wages including statutory payments like ESI,PF/leave wages, bonus as on date of
award of contract etc. for unskiled manpower: C

Enhanced Minimum wages including statutory payments like ESI,PF/leave wages, bonus
etc. as on effective date for unskilled manpower = D

Minimum wages including statutory payments like ESI,PF/leave wages, bonus etc. as on
date of award of contract etc. for semi-skilled manpower: E

Enhanced Minimum wages including statutory payments like ESI,PF/leave wages, bonus
etc. as on effective date for semi-skiled manpower = F

Additional amount payable to contractor by OMPL in case of increase of minimum wages
= Rs. A(F-E)+B(D-C).

Note: number of unskilled and semi-skilled manpower deployed for the respective month
shall be considered for calculation of additional payment

No other additional charges are payable on account of other services such as vehicle,
consumables, pest control, waste disposal etc. over and above the lump sum price quoted
for the contract.

Statutory Payment basis:-

1 Basic Wages per day As per Minimum wages act issued from time to time by ALC Cenfral
2 PF/Admin charges 13.36 % of Basic Wages

3 ESI 4.75 % of Basic Wages,

4 leave Wages

5 Bonus 8.33 % of minimum wages or Rs.7000 /- per annum whichever is higher

6 Holiday wages 10 days per year as per the National & Festival holiday circular of OMPL

The following to be complied:

a. Annual Medical Checkup for Workforce to be complied by the contractor.

b. Monthly PF/ESI remittance to be ensured.

c. Extended working hours shall be compensated suitably as per statutory provisions.

d. Group term life Insurance cover to be taken having a risk coverage 24 X 7 death
Coverage (Natural /Accidental death) with a sum assured of Rs.10,00,000/-(Rs. Ten lacs
only).

e. Transportation facility in respect of Secondary Workforce / contfract employees for
commuting to entry gates of OMPL shall be in the scope of the contractor. However, for
internal fransport from entry gate to place of work; existing circular vehicles can be utilized.
F. Uniform -2 sets per year, Helmet, Shoes, to be provided to the workforce and proof to be
submitted.

BROAD GUIDELINES FOR EFFECTIVE IMPLEMENTION OF CONTRACT MANAGEMENT SYSTEM
AND MEETING OF STATUTORY REQUIREMENTS IN ENGAGEMENT OF SECONDARY WORK
FORCE.

A. Whenever a work order is issued following documents are required to be submitted to
HR Department by Contractor duly signed by Engineer In Charge:

1) Where Labour engaged by the Contractors is less than 19:

1. Copy of the Valid Work Order / LOA Copy.

2. Work Commencement letter by the Contractor in Form 6A / Notice of Commencement
3. Register of Workmen in Form No. XllI
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4. Copy of the PF code allotted by the Competent Authority.

5. Copy of the ESI code allotted by the Competent Authority.

6. Workmen's compensation policy.

7. Age proof, Aadhar card number and Bank Account details of the worker.

Il) Where Labour engaged by the Contractors is more than 19:

1. Copy of the Valid Work Order / LOA Copy.

2. Work Commencement letter by the Contractorin Form 6A / Notice of Commencement
3. Register of Workmen in Form No. XIlI

4. Copy of the PF code allotted by the Competent Authority.

5. Copy of the ESI code allotted by the Competent Authority.

6. Request letter from the contractor for issuance of Form No V for apply labour license
through EIC.

7. Submission of Form No. IV for proof of applying labour license attested by the ALC.
8. Interstate migrant license copy if labour engaged more than five from other states.
9. Workmen's compensation policy.

10. Age proof, Aadhar card number and Bank Account details of the worker.

Ill) Documents required on monthly basis duly certified by Engineer In charge:

1. Wage register duly certified by the Engineer-In-charge

2. Attendance Register duly certified by the Engineer-In-charge

3. Payment of wages should be disbursed within 7 days from the close of wages period.
4. ESI / PF Challans receipt along with PF-ECR Copy & Monthly contribution details for
Payment to Statutory Authorities in respect of the wages paid for the previous month with
Covering letter.

5. Bank statement for wages paid.

6. Insurance copy for those who are not covered under ESI Act.

7.Form No. 5 & 10 and Male and Female data for each month.

B. PROCEDURE ADOPTED BY HR IN DEALING WITH CONTRACTORS

1. Contractor shall submit the documents as specified above with a cover note signed
through EIC to HR department.

2. On submission of compliance report / recommendations from EIC, HR will give
Clearance to Finance for release of payment.

3. Any deviation from the above procedure and non-production of required
documents will result in delay in issuance of gate pass and payment of monthly bill,
final bill and release of retention money / Security Deposit / Bank Guarantee, etc.

4. Confractor should also give an indemnity bond to OMPL absolving OMPL of all
statutory, Non-statutory clearance by their employees, sub-confractors and
supplies.

OMPL’s Golden Rules:-

1. Follow all safety rules and regulations of the complex (Legal requirements).

2. Basic Personal Protective Equipments {Safety Helmet, Safety Shoes, Goggles & Hand
Gloves (while working)) are mandatory in Plant area. Other PPEs (ear plug, safety belt,
face shield, protective suit, etc.) will be used as per requirement and JSA
recommendation.

3. Carrying of Matches boxes Lighters & flame generating materials (without authorization
via hot work permit) inside the complex are strictly prohibited.

4. No use of mobile phone at the restricted plant area

5. Smoking &alcohol consumption is strictly prohibited inside complex,
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6. Work inside permit area shall be executed with valid & appropriate work permit,

7. Every person in plant area must follow Safety Rules / precautions applicable to the
activity.

8. Know how to do your job safely, if in doubt ask concern supervisor,

9. Reporting all incidents including near miss incident (NMI) immediately.

10. Intervening the Unsafe action and explaining the consequence and taking verbal
agreement for doing it safe. And reporting the same to Safety Department.

11. Reporting the unsafe condition and follow for taking the corrective action.

12. 07 nos. of Assembly points are established in the complex for evacuation purpose.
Know the nearest assembly point of your area.

13. Always move to assembly point at upwind direction in case of gas leak.

14. Know the location of MCP, Safety shower, fire extinguisher, nearest assembly point of
your working areaq.

15. At vehicle person sitting at front seat, seat belt wearing is mandatory.

OMPL’s Golden Safety Rules for Drivers:-

. Speed limit in plant- 16 Km/hr. & in City road has per traffic rules.

. Consumption of alcohol and tobacco related protects are strictly prohibited.

. All vehicles going inside Process/Off-site area must have spark arrestors at their exhaust.
. Use Seat belt is must.

. No use of mobile phone at the restricted plant area

. Keep distance of 10 meter between vehicles.

. Use horn at curves.

. Vehicle checklist to be followed every day. (Tyre condition, Air pressure, Brakes, brake
lights, Horn, Reverse horn, Oil, Water etfc.).

9. Keep Copies of (RC, Tax, Insurance, driving license, PUC (etc.)

10. Get defensive driving fraining and refreshment training from OMPL Safety Department.
11. Two wheelers allowed up to admin area only, process area two wheelers are
prohibited.

12. Crash helmet is compulsory for two wheeler driver and Pelion raider

ONO~OT AW DN —

OMPL'S AWARD SYSTEM FOR SAFE PRACTICES

Award System:-

o Strictly following the OMPL golden rules.

¢ All permit condifions has been complied.

¢ 100 % PPEs compliance for the job. (Mandatory PPEs- Safety Helmet, Safety Shoe & Safety
goggles; if applicable PPEs — Safety hand gloves, Safety harness, Chemical Cartridge mask
(if concentration is less), SCBA, Ear plug, Protective suit, Face shield, etc.

¢ Reporting the Unsafe Condition/ Unsafe Action/ NMI and taking the corrective action.

e Intervening the unsafe practices explaining the hazards and taking the verbal agreement
for using the safe practice to the violator.

e Adequate knowledge SOP of the Job and strictly following the SOP.

¢ Job Safety Analysis of the job was prepared and training imparted all hazards are known
and explained to the workmen involved in job through tool box talk.

¢ Having the adequate knowledge on fire & Safety equipment, usage and knowing the
location.

e Promptly acted during the emergency condition and conftrol the situation and bring it to
normal condition.

e Promptly contributing in the Safety Committee meeting the highlighting the area of
improvement.

e Suggesting the safety scheme for avoiding the accidents.
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Awards proposed:-

A. Contractor:-

. Safety Conscious workmen- 06 nos. (quarterly)

. Safety Conscious supervisor- 03 nos. (quarterly)

. Best NMI / Safety suggestion reported- 02 (quarterly)

. Appreciation letter on prompt action on safety for workmen & Supervisor.

. Appreciation letter on prompt action on safety for contractor.

. OMPL Employees:-

. Safety Conscious Manager- 01 nos (quarterly)

. Safety Conscious Executive- 03 nos. (quarterly)

. Safety Conscious non-Executive - 06 nos. (quarterly)

. Best NMI / Safety suggestion reported- 02 (quarterly)

5. Appreciation letter on prompt action on safety for Executives & Non Executives.
Appreciation will be decided by the Concern Department HOD, Fire Department & Safety
Department.

A ON—_TmONOND—

OMPL’'S PENALTY SYSTEM FOR HSE VIOLATIONS

Safety Violations:

Example of Safety violation not limited to,

a) Minor HSE violations:-

1. Not Wearing PPEs at work site

2. Minor Traffic Violations (Wrong Parking, over speeding).

3. Blocking of Emergency equipment, entry or exits.

4. Not obeying HSE instructions.

5. Ignoring safety Signage's.

6. Using Unapproved Scaffolding.

7. Using Grinding Machine without wheel guard.

8. Tapping Electrical connection without ELCB in place in whole system.
9. Using Damaged Welding Cable, faulty joints in the cable.

10. Non-use of Flash back Arrestor in oxy-acetylene Cutting Sets.

11. Non-availability of standby person at the entry to confined space.
12. Abuse of safety equipment/facility including use of Firewater for purpose than fire-
fighting/work permit condition compliance,

13. Non-responding to Emergency sirens as per Emergency procedure.
14. Non-reporting of Near-miss incident.

15. Person working under suspended load in barricaded area.

16. Cranes moving on Road with suspended load.

17. Working at height without barricading at ground level.

18. Dumping excavated earth on edge of excavation.

19. Mishandling of Gas cylinders.

b) Major HSE Violations :

1. Violating the OMPL golden rule.

2. Smoking inside OMPL Complex.

3. Working without Valid Work permit at permit to work area.

4. Not wearing proper breathing apparatus as instructed.

5. Not providing shoring for Excavations.

6. Repeated minor violations.

7. Unauthorised Driving with/without valid licence. Only authorised driver should drive the
vehicle.
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8. Noft providing Fire-Extinguisher & Fire hose for Hot work.

9. Rash driving resulting or likely to result in a Vehicle accident.

10. Entering closed area or classified area without permit.

11. Not complying with written instructions on the work permit.

12. Use of sub-standard scaffold(such as sub-standard platform in terms of access, guard
rail ,toe-guard and gaps on platform, non-use of base plate /sole plate, sagging scaffold
etc.)

13. Use of Higher than 24V light fittings in a confined space.

14. Tampering with existing operational facility.

15. Use of ordinary electrical equipment/fittings in hazardous area.

16. Use of ordinary Torches, cellular phone, camera or any other battery operated
equipment which has been prohibited.

17. Non-reporting of accident, fire and/or explosion and property damage incident.

1. For OMPL Employees:

Action will be initiated against OMPL's Employees for safety violations.

Safety Violation First Second Third
from the golden
rule by OMPL
Employee.

Minor Verbal 2 days suspension &
Warning/email Written caution It will be referred to HRD
communication by notice through HOD | department during Annual
Safety Engineer / of concern Appraisal by HOD of concern
Manager to department. department.
individual.

Major Written caution 2 days suspension Holding the promotion and
notice through HOD & other discipline action by
of concern It will be referred to | CEO.
department. HRD department

during Annual
Appraisal by HOD
of concern
department.

Penalty system salient features:

2. For CONTRACTORS/Sub-CONTRACTORS:

Penalty system is divided into two generalized categories of HSE Violations, Minor and
Major (Reference clause 4):

Table of Penalty stages:-
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HSE Violation by
Contractor/sub-
contractor

First

Second

Third (for further number
of violation * ¥ 500/- ) will
be levied.

Minor

Email of violation to
concern contractor.
Collecting apology
letter from the
Contractor.

Written Caution
letter to contractor
through Engineer In

Charge.

Penalty of ¥ 500/- from
running bill. (for further

number of violation * T
500/-) will be levied.

Major

Penalty of T 500/-
from running bill.

Penalty of ¥ 5000/-
from running bill.

Penalty of ¥ 15000/- from
running bill. (for further
number of violation *¥
15000/-) will be levied.

» If violation results in Lost Time Accident a Penalty of 0.25% of Contract Value subject to

1, 00,000 max.

> If violation results in fatal case a Penalty of 1% of Contract Value subject to 10, 00,000

max.

3. For CONTRACTORS/Sub-CONTRACTORS Employees:
Action will be initiated against contractors/Sub-contractor’'s employees for Safety

violations.

i. 1st violation: One punch on I-card (Penal action will be taken on the concern

confractor.

ii. 2nd Violation: Two Punches on I-card (One day suspension). Collecting apology
letter from the workmen.
iii. 3rd violation: I-Card cancel (Removal from site).
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General conditions of Contract

GENERAL GUIDELINES:

a. Tender should be submitted in the prescribed form furnished by the company only
and as given in this Tender Document.

b. Every tenderer must quote strictly in accordance with the conditions and
specifications prescribed by OMPL in this tender document. Special conditions of
tenderer (if any) submitted along with the tender documents by the bidder will be
null and avoid to this Tender, in case they are in conflict with any of our terms and
conditions.

c. All entries in the tender must be written in permanent ink or typewritten without use
of eraser or overwriting. Corrections if any should be attested under the full signature
of the tenderer.

d. All the Rates given in the Price Bid referred at Tender Document of Tender must be
expressed both in words and in figures and in case of difference between the two,
the rates given in words would be final and considered correct.

e. When person signing the Tender / agreement is not the sole Proprietor of the
company the original Power of Atfttorney or a Notary certified copy thereof
authorizing such person to act and sign on behalf of the company must be
enclosed.

f. All renderers are required to read these conditions carefully and return one set duly
signed by them as token of having read, understood and accepted the conditions,
along with information called for by OMPL.

g. Company will not be responsible for loss or late / non receipt of tender documents.

TWO BID SYSTEM, SEALING AND MARKING OF BIDS: Offers are invited under “Two Bid
System” and offers are to be submitted in triple sealed covers. The first inner sealed
cover will contain Techno-Commercial Bids having all details but price column
should be blanked out. However a tick mark (V) shall be provided against each
item of the price Bid Format to indicate that there is a Quote against this item in the
priced commercial bid. This cover will clear be super scribed with Techno-
Commercial Bid along with the tender Number & item description. The second
sealed inner cover will contain only the price schedule duly filled in & signed and will
be clearly super scribed with “PRICED BID" along with Tender Number. These two
covers shall be put into outer cover & sealed. The outer cover should duly bear the
Tender number & date of closing / opening prominently underlined along with the
address of this office.

Any changes in quotation after opening of the tender will not be considered.

OMPL will not be responsible for the loss of Tender form or the delay in postal transit.
Telex/Telegraphic /telefax / Xerox/ photocopy bids will not be considered.

DEADLINE FOR SUBMISSION OF BIDS: The bid must be received by OMPL at the
address specified in the Invitation for Bids not later than 14.00 hours Indian Standard
Time (IST) on the notified date of closing of the Tender.

LATE BID: The Bidders are advised in their own interest to ensure that bid reaches the
specified office well before the closing date and time of the bid. Any bid received
after dead line for submission of bid, will be rejected and returned unopened.
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PRICE :Unless otherwise agreed to in the terms of the Purchase Order/Work order,
the price shall be firm and not subject to escalation for any reason whatsoever fill
the execution of entire Purchase order, even though it might be necessary for the
Purchase order/Work order execution to take longer than the delivery period
specified in the Purchase order.

DELIVERY PERIOD: As mentioned in the Terms and Conditions of Enquiry/ Tender
TERMS OF PAYMENT: As mentioned in the Terms and Conditions of Enquiry/ Tender

TAXES, DUTIES: The project falls under the Mangalore SEZ notified area. The Aromatic
Complex, a unit of ONGC Mangalore Petrochemicals Limited is being set up in
Special Economic Zone, already notified by the competent authority by issuing
Letter of Approval, by virtue of which, is exempted from paying Cenfiral
Government levies such as customs Duty, Excise Duty, Service Tax, CST, efc.
However, pending notification for exemption of State levies such as Value Added
Tax (VAT), WCT, etc. by Karnataka State Government, these taxes are applicable at
present. The State Government of Karnataka has issued a notification dated 26th
May 2009 regarding exemption of Entry Tax and Special Entry Tax (excluding
petroleum products), copy of which is provided along with the tender document for
Conftractor’'s ready reference. The CONTRACTOR shall avail all concessions /
exemptions available for the SEZ Project. The OWNER upon request from the
CONTRACTOR along with necessary details would provide recommendatory letters,
if required, in the prescribed Performa for availing the concessions / exemptions. The
responsibility of availing the concessions / exemptions will be that of the
CONTRACTOR. However, the CONTRACTOR is advised to vet / examine with the
State / Central Government Authorities on the applicable benefits under SEZ Act /
Rules. Any presumptions and assumptions in this regard are not acceptable.

However, the CONTRACTOR shall ascertain and ensure themselves about
applicability of various taxes, duties and levies and avail all the benefits of taxes &
duties relaxation as applicable in the SEZ at Mangalore and quote accordingly.

The BID Price shall be exclusive of taxes and duties which are either EXEMPTED or
REFUNDABLE or where input credit can be availed. Taxes where input credit can be
availed or REFUNDABLE (which are extra and not to be included in the lump sum
price) will not be considered for evaluation of bids. The successful CONTRACTOR
during execution of project will be reimbursed these taxes, duties & levies (if not
exempt under SEZ regulations) on submission of documents necessary for claiming
Input credit or refund by OWNER, against the claim submitted by the confractor, not
more than once in month.

These reimbursements shall be made by OWNER till such period the State
Government notifies the tax exemptions. In case such nofification is with
retrospective effect, it shall be the responsibility of the CONTRACTOR to facilitate
documentation to avail the refund of the tax already paid and OWNER shall
recover the amount already paid fo the CONTRACTOR fowards the fax
reimbursement from the subsequent running bills of the CONTRACTOR. In the event
of Government notifies these exemptions with prospective effect, no tax
reimbursement shall be made to the CONTRACTOR from such date by the OWNER.
It is understood that the Karnataka state Government is in the process of notifying
the SEZ Policy for the state.
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However, the quoted price shall be inclusive of taxes which is NON-REFUNDABLE or
where Input Credit cannot be availed by OMPL.

In case, the Government withdraws the SEZ status accorded to the unit or withdraws
any of the exemptions applicable to SEZ unit, taxes and duties which were
considered as exempt originally would be reimbursed to the CONTRACTOR against
documentary evidence. However, the CONTRACTORS are requested to follow the
necessary documentation so that OWNER's right to claim INPUT CREDIT / REFUND
benefit is preserved.

With regard to VAT on works contract (WCT) which is not to be included in the
quoted price, contractor shall raise the invoice showing separately an additional
amount towards WCT which will be remitted by the OWNER on behalf of the
CONTRACTOR to the Tax Authorities as per the prevailing provisions of the KVAT Act.
It is in the interest of the CONTRACTOR to obtain a certificate from the appropriate
Tax Authority for deduction at a specific rate / deduction at lower or nil rate as
applicable. In the absence of the same, OWNER would be free to effect deduction
on a fair judgement basis as per interpretation of the tax rate applicability followed
by the OWNER. However, OWNER would furnish necessary certificates for amount of
taxes so remitted. Besides, the CONTRACTOR shall indemnify the OWNER against
taxes which become payable by the OWNER on behalf of the CONTRACTOR on
account of statutory or contractual reasons. Besides, Income Tax TDS & withholding
Taxes if applicable would be deducted from the amounts payable to the
CONTRACTOR as per applicable statutory provisions unless it is specifically agreed
otherwise elsewhere in the contract.

Any statutory variation or new taxes/ duties/cess/levies notified/ imposed after the
submission of last/ final price bid but before the contractual date of completion of
work shall be to OWNER's account. However, any statutory variation after the
confractual date of completion shall be to CONTRACTOR's account.

It shall be the responsibility of the Contractor to provide the requisite particulars and
documents to the Customs and other Government authorities and get the materials
cleared and transported in time. Contractor shall be fully responsible for port and
Customs clearance including stevedoring, handling, unloading, loading, storage,
inland transportation, if any of materials, equipments and plant to storage
godown(s), yard (s), Sites(s) etc. Contractor shall be fully responsible for any delays,
penalties, charges and losses, if any, in this regard.

OWNER shall upon request from the Contractor along with necessary details,
provide recommendatory letters(s) as per Performa prescribed for SEZ projects for
obtaining necessary Certificate(s) from SEZ or equivalent authority for availing the
concessions/exemptions for import of materials, consumables and spares for the
works etc., wherever applicable. OWNER shall upon request from the Contractor
along with necessary details, provide such recommendatory letters(s) for sub
contractor(s) of the main Contractor also, provided the sub contractor’'s name is
appearing in the Contract. However, the responsibility of obtfaining necessary
Certificate shall be lie with the Contractor.

The Conftractor shall also forward clarifications to queries / further information sought
by all authorities, if any, with regard to issuance of Essentiality Certificate.
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The Confract price is inclusive of income tax and withholding tax leviable under
income tax laws and double taxation avoidance treaty applicable and the
payment shall be made to the Contractor after deducting such taxes by the
Owner. Necessary certificates shall be issued by the Owner for amounts so
deducted. However, the Contractor's responsibility to undertake compliance with
all statutory provisions under any law would remain with them.

The Conftractor shall indemnify the OWNER against taxes which become payable by
the OWNER on behalf of the Contractor on account of statutory or contractual
reasons. Such recoveries if any can be made from payments under any of the
contracts between the OWNER and the Contractor.

Should the CONTRACTOR fail to provide the required descriptive catalogues,
literature, Drawing Packing list, invoices or any other document required to avail the
SEZ benefits to concerned authorities / agencies and should any taxes which are
exempted under SEZ be assessed and levied due to such failure or any other reason
attributable to CONTRACTOR, the same shall be solely to the CONTRACTOR's
account.

The Contractor is required to undertake all the formalities related to import and re-
export of construction equipment.

It shall be the sole responsibility of the Contractor to assist the Owner for 2 (two) year
from Final Completion of the Contract for answering / resolving the queries /
clarifications sought by various authorities including but not limited to SEZ authorities
and auditing authorities.

In the event of delayed delivery, if duties and taxes are increased or any change in
Import-Export policy, the incidence of such increase shall be to the CONTRACTOR's
account.

INSPECTION: As mentioned in the Terms and Conditions of Enquiry/ Tender

SECURITY DEPOSIT: Successful bidder shall furnish Security deposit in equivalent to
10% of the Contract/ Purchase order value within 15 days of receipt of LOA/
Purchase order for satisfactory execution of the order by way of a Demand Draft
drawn in favour of M/s. ONGC Mangalore Petrochemicals Limited, payable at
Mangalore. The Vendor shall confirm his acceptance of Security Deposit at the time
of submitting the offer as per tender conditions. Offers without confirmation of
Security Deposit will be summarily rejected.

Such Security Deposit shall be held by the OWNER as security for the due
performance of the Successful bidder's obligations under the contract including
defects liability period. Bank Guarantees in attached format shall also be accepted
in place of Demand Draft.

Bank Guarantee issued by the following banks shall be accepted

e Indian Nationalized Bank

e Export Import Bank of India

e A Foreign Bank (issued by a branch outside India) with a counter guarantee
from SBI or its subsidiaries or any Indian Nationalized Bank.
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¢ Any Scheduled Commercial Bank approved by RBI having a net worth of not
less than Rs. 500 Crores as per the latest Annual Report of the Bank. In the case
of a Foreign Bank (issued by a branch in India), the net worth in respect of the
Indian operations shall only be taken into account.

The bank guarantee issued by a Cooperative Bank shall not be accepted.

The Security Deposit shall be forfeited in case the vendor fails to execute the order
as per the tender conditions.

Successful bidder shall from fime to time at the request of the OMPL suitably extend
the validity of any Bank Guarantee (whether furnished by way of Security Deposit)
for such period as may from time to time be required by OMPL failing which, without
prejudice to any other right or remedy available, the OMPL shall be entitled to
encash the Bank Guarantee.

WARRANTY/ DEFECT LIABILITY: Successful bidder is required to provide warranty of
the material supplied /Defect Liability for the works shall unless otherwise specified
be 12 (twelve) months from the date of commissioning/installation or 30 (thirty)
months from the date of supply, whichever is earlier.

PRICE DISCOUNT FOR DELAY IN DELIVERY/COMPLETION PERIOD (IF APPLICABLE): will
be applicable @ 0.5% of the Work order/Purchase Order per week or part thereof
for delay in supplies/delay in completion subject to a maximum ceiling of 5% of
Purchase Order/Work  Order value. Price adjustment for delay in
delivery/completion will be imposed on the cost of order price of delayed supplies,
except however, where in the judgment of OMPL the supply of partial quantity does
not fulfill the operating need, Price discount will be imposed on full value of the
Purchase Order/Work order. For imported items for the purpose of Price discount,
date of dispatch at FOB Port (Air Way Bill/Bill of lading) is considered as delivery date
for imported consignments. For Indigenous items for the purpose of Price discount,
date of receipt of material at OMPL, Mangalore site is considered as delivery date
for Indigenous consignments.

DEVIATION TO TENDER TERMS: Deviation to tender conditions liable for rejection of
the bid However if any bidder is not able to quote due to lack of clarification
/Understanding of any tender condition and so does require any deviation, he may
depict the deviation required to the contract condition in a separate letter and
should be kept in separate envelope super scribed with “Deviations to tender
conditions” mentioning the tender number. In this letter both the contract condition
and required deviated conditions should be mentioned. It is the prerogative of
OMPL to consider any such bids where deviations are required for the bidder.

INSURANCE: CONTRACTOR shall at his cost and expense take out from a suitable
insurance company acceptable to owner and maintain for the entire period until
ACCEPTANCE OF WORKS or until such fime thereafter as the CONTRACTOR may
consider appropriate the following insurances

a. Transit & Erection Insurance: Insurance for the materials to be supplied and
erection shall be covered by the Supplier/Contractor.

b. Workmen's Compensation Insurance (WCI)/ Employer's Liability Insurance (ELI):
This insurance shall confirm to and satisfy all the requirements of the applicable
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laws and regulations of the country, state territory or province having jurisdiction
over the CONTRACTOR 's employees engaged in the WORKS.

C. Third Party Liability Insurance (TPL): Shall be covered by the confractor.
CONTRACTOR shall at all times indemnify and keep indemnified the OWNER and
its officers, servants and agents from and against all third party claims
whatsoever (including but not limited to property loss and damage, personal
accident, injury or death of or to property or person of any sub contractor
and/or the servants or agents of the CONTRACTOR or any other contractor(s)
and any subcontractor and/or of the OWNER), and the CONTRACTOR shall at his
own cost and initiative at all fimes up to the successful conclusion of the defect
liability period and maintain insurance policies in respect of all insurable liabilities
under this clause, including but not limited to third party insurance and liabilities
under the Motor Vehicles Act, 1988; Workmen's Compensation Act, 1923; Fatal
Accidents Act, 1855; Personal Injuries (Compensation) Insurance Act, 1963,
Emergency Risk Insurance Act, and/or other Industrial Legislation from time to
time in force in India with insurance Company(is).

OFFER VALIDITY: Offer shall be valid for a period of 120 days from the due date of
submission of Priced & Un-priced offer. Necessary extension shall be sought within
the validity period in case of any extension is required at that stage.

LANGUAGE AND SIGNING OF BID: The bid prepared by the bidder and all
correspondence and documents relating to the bid exchanged by the Bidder and
OMPL shall be written in English language. Supporting documents and printed
literature furnished by the bidder may be in another language provided they are
accompanied by an accurate translation of the relevant passages in English, in
which case, for purpose of interpretation of the bid, the translation shall prevail

COST OF BIDDING: The Bidder shall bear all costs associated with the preparation
and submission of its bid, and the OMPL will in no case be responsible or liable for
those costs, regardless of the conduct or outcome of the bidding process.

INCOME TAX LIABILITY: The Bidder will have to bear all Income Tax liability both
Corporate & Personal Tax.

BID CURRENCIES (APPLICABLE FOR INDIGENOUS BIDDERS ONLY) : Bidders should
quote firm prices in Indian rupee only. Prices quoted in any other currency shall not
be considered.

BID CURRENCIES (APPLICABLE FOR FOREIGN BIDDERS ONLY): The Bidders are to quote
firm prices. They may bid in any currency (including Indian rupees). Payment will be
made accordingly. Currency once quoted will not be allowed to be changed.

BANK CHARGES / STAMP DUTIES / TAXES(APPLICABLE FOR FOREIGN BIDDERS ONLY)

All bank charges (including charges for confirmation of letter of credit if required by
seller) and stamp duties payable in seller's country in connection with the payment
to be made under this purchase order shall be borne by the seller. All bank charges
and stamp duties payable in India shall be borne by the purchaser.

All bank charges, taxes, duties and levies of any kind that may be payable up o the
stage of putting the materials in F.O.B position shall be borne by the seller.

All taxes and duties payable in India on the materials shall be payable by the
purchaser.
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BANK CHARGES (APPLICABLE FOR INDIGENOUS BIDDERS ONLY): All bank charges
including charges for confirmation of letter of credit if required by seller/Charges
incurred during Thru Bank transaction are to respective accounts.

CUSTOMS CLEARANCE & CUSTOMS DUTY (APPLICABLE FOR FOREIGN BIDDERS ONLY):
Import customs clearance for foreign bidder towards supply of complete
equipment under this contract shall be carried out by OMPL and all shipping
documents should be drawn in the name of OMPL. The estimated cost towards
customs clearance & all other statutory charges / incidental charges will be taken
intfo account for the evaluation of the landed cost.

EVALUATION AND COMPARISON OF BID: Evaluation and comparison of bids will be
done as per provisions of Bid Evaluation Criteria.

CONVERSION TO SINGLE CURRENCY (APPLICABLE FOR FOREIGN BIDDERS ONLY) To
facilitate evaluation and comparison, OMPL will convert all bid prices expressed in
the amounts in various currencies in which bid prices are payable utilizihg the
currency, source and based on RBI exchange rate prevailing on bid closing date.

CLARIFICATION IN RESPECT OF INCOMPLETE OFFERS: OMPL has to finalize its purchase
within a limited fime schedule. Therefore, OMPL will not seek any clarification in
respect of incomplete offers Prospective Bidders are advised to ensure that their
bids are complete in all respects and confirm to OMPL's terms, conditions. Bids not
complying with OMPL’'s requirement will be rejected without seeking any
clarification.

EXAMINATION OF BID :OMPL will examine the bids to determine whether they are
complete, whether any computational error have been made, whether required
sureties have been furnished, whether the documents have been properly signed
and whether the bids are generally in order. OMPL will determine the conformity of
each bid to the bidding documents.

OMPL’S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR ALL BIDS: OMPL reserves the
right to reject, accept or prefer any bid and to annual the bidding process and
reject all bids at any time prior to award of contract, without thereby incurring any
liability to the affected Bidder or Bidders or any obligation to inform the affected
bidder or Bidders of the ground for OMPL’s action. OMPL also reserves to itself the
right to accept any bid in part or split the order between two or more Bidders.

SPECIFICATION: The Bidder must note that its bid will be rejected in case the tender
stipulations are not complied with strictly or the services offered do not confirm to
the required specifications indicated therein. The lowest bid will be determined from
those bids, which are in full conformity with the required specifications.

MODIFICATION & WITHDRAWAL OF BID :No Bid may be modified after the deadline
for submission of Bids

VAGUE & INDEFINITE EXPRESSIONS: Bids Qualified vague and indefinite expressions
such as “Subject to Availability” will not be considered.

UNSOLICITED POST TENDER MODIFICATION: Unsolicited post-tender modification will
lead to straight away rejection of the offer.

CONTACTING OMPL: No Bidder shall contact OMPL on any matter relating to its bid,
from the time of the opening fill the time the contract is awarded.
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AWARD OF CONTRACT: OMPL will award the confract to the successful bidder
whose bid has been determined to be in full conformity to the bid documents and
has been determined as the lowest evaluated bid.

PART ORDER / REPEAT ORDER: Vendor hereby agrees to accept part order at owner's
option without any limitation whatsoever and also accept repeat order(s) during a
period of six months from the date of original purchase order on same unit prices,
terms and conditions.

REFERENCE FOR DOCUMENTATION :In the event of an order is being released, the
order number must appear on order confirmation, correspondence, drawings, and
invoices, shipping documents, packing and on any other documents or papers
connected with the Purchase order.

CONFIRMATION OF PURCHASE ORDER: In the event of an order, the Vendor shall
acknowledge the receipt of the Purchase order within ten days by mailing
"Purchase order and shall there by confirm his acceptance of the Purchase Order
without any exceptions. This acknowledgement will bear on both purchase order
and General Purchase Conditions.

EXPEDITING: OMPL / OMPLs representative have been assigned to expedite both
manufacture and shipment of equipment and materials covered by the Purchase
Order. The OMPL/OMPL’s representatives shall have free access to vendor’s shop
and / or sub-suppliers shop at any time and they shall be provided all the necessary
assistance and information to help them perform their job.

SHIPMENT AND SHIPMENT NOTICES (APPLICABLE FOR FOREIGN BIDDERS ONLY): The
vendor shall make shipment only after prior approval by Inspectors whenever
specifically mentioned. As soon as any shipment is made, the Foreign Supplier shall
send advance information by way of Fax message, giving particulars of the
shipment, vessels name, port of shipments, Bill of Lading number and date, total FOB
and freight value with confirmation copies by post.

SHIPPING (APPLICABLE FOR FOREIGN BIDDERS ONLY) : All shipment of materials shall
be made by first class direct vessels. The Foreign Supplier shall arrange with vessels
owners of Forwarding Agents for proper storage of the entire Cargo intended for the
project in a specific manner so as to facilitate the handling and off loading at the
port of destination and to avoid any over carriage at the port of discharge. All
shipments shall be under deck unless carriage on deck is unavoidable. The bills of
lading should be made out in favour of Manager (PURCHASE), ONGC Mangalore
Petrochemicals Limited, Mangalore — 575 006 (INDIA). All columns in the body of the
Bill of Lading namely marks and numbers, material description, weight particulars,
etc. should be filled in accurately and such statements should be uniform in all the
shipping documents. The freight particulars should mention the basis of freight
tonnage, heavy lift charges, if any, surcharge, discount, etc. clearly and separately
and the net total freight payable shown at the bottom.

SHIPPING DOCUMENTS (APPLICABLE FOR FOREIGN BIDDERS ONLY) : All documents
viz. Bill of Lading, Invoices, Packing List, Freight Memos, and Country of origin
certificate. Test certificate Drawings and Catalogues should be in English language.
In addition to the Bill of Lading which should be obtained in 3 stamped original plus
as many copies as required, invoices, packing lists, freight memos (if the freight
particulars are not shown in the bills of lading). Country of origin certificate, test /
composition certificate shall be made out against each shipment as specified in the
Order. The bill of lading, invoice and packing list specifically must show uniformly
the Marks and numbers; contents case wise, country of origin, consignee’s name,
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port of destination and all other particulars. The invoice must show the unit rates
and net total F.O.B. prices. Items packed separately should also be invoiced and
the value shown accordingly. Packing list must show apart from other particulars,
actual contents in each case, net and gross weight and dimensions and the total
number of packages. All documents should be duly signed by the Vendor's
authorized representative.

TRANSMISSION OF SHIPPING DOCUMENTS (APPLICABLE FOR FOREIGN BIDDERS ONLY)
: Foreign supplier shall obtain the shipping documents in three complete sets of
original stamped copies of the bill of the lading as quickly as possible after the
shipment is made and airmail as shown below so that they are received at least
three weeks before the Vessels arrival. Foreign supplier shall be fully responsible for
any delay and / or demurrage in clearance of the consignment at the port due to
delay in fransmittal of the shipping documents

INVOICING & NEGOTIATION OF DOCUMENT :In the event of an order, invoice and
other documents such as RR, GC Note and Delivery Challans etc., (in case of
imported shipment Bill lading / Air Way Bill, Invoice, Packing list, Country of Origin
etc) as hereunder. Original + 2 copies to For imported supplies dispatch documents
shall be forwarded as below:

Notify no: 1 C & F Agent (Nominated By OMPL)

Notify no: 2 Manager (Purchase) ONGC MANGALORE PETROCHEMICALS LIMITED,
Mangalore Special Economic Zone, Permude, Mangalore — 574 509

DESPATCH INSTRUCTIONS: The goods shall be consigned in the name of consignee
viz., ONGC Mangalore Petrochemicals Limited (An SEZ Unit), Mangalore special
Economic Zone, Permude Village Mangalore-574509. (Karnataka) — India. Phone: +
99 824 2451001, Fax +99 824 2451005 Goods shall be dispatched by the most
economical and expeditious mode of tfransport to the destination as applicable for
respective mode of dispatch.

WEIGHTS AND MEASUREMENTS: The shipping documents, invoices, packing lists and
all other relevant documents shall contain the same units of weight and
measurements as giving the Owner's Purchase Order.

SPARE PARTS: The vendor must furnish itemize and priced list of spare parts required
for two years operation of the equipment. The vendor shall provide the
necessary cross sectional drawings to identify the spare parts numbers and their
location as well as inter-changeability chart.

CONTROL REGULATIONS: In the event of an order, the supply, dispatch and delivery
of goods shall be arranged by the Vendor in strict conformity with the statutory
regulations including provisions of Industries (Development Regulation) Act 1951 and
any amendment thereof as applicable from time to time. The Owner disowns any
responsibility for any irregularity or contravention of any of the statutory regulations
in manufacture or supply of the stores covered by the Purchase order.

RESPECT FOR DELIVERY DATES: Time of delivery as mentioned in the Purchase Order
shall be the essence of the contract and no variation shall be permitted except with
prior authorization in writing from the owner. Goods should be delivered securely
packed and in good order and condition at the place and within the time specified
in the Purchase Order for their delivery. Wherever delivery period is not expressly
stated, it shall be construed as seven days from the date of placing the Purchase
order. The Owner reserves the right to defer the period of delivery in writing.
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REJECTION, REMOVAL OF REJECTED GOODS AND REPLACEMENT: In case the testing
and inspection at any stage by inspectors reveal that the equipment, materials and
workmanship do not comply with specification and requirements, the same shall be
removed by the Vendor at his/its own expense and risk within the time allowed by
the OMPL. The OMPL shall be at liberty to dispose off such rejected goods in such
manner as he thinks appropriate in the event the vendor fails to remove the
rejected goods within the period as aforesaid. All expenses incurred by the owner
for such disposal shall be to the account of the vendor. The freight paid by the
OMPL. If any, on the inward journey of the rejected materials shall be reimbursed by
the vendor or the owner before the rejected materials are removed by the Vendor.
The Vendor will have to proceed with the replacement of that equipment or part of
equipment without claiming any extra payment. If so required by the OMPL. The
time taken for replacement in such event will not be added to the contractual
delivery period.

RECOVERY OF SUMS DUE: Whenever any claim against the Vendor for payment of a
sum of money arises out of or under the contract, the Owner shall be entitled to
recover such sums from any sum then due or which at any time thereafter may
become due from the Vendor under this or any other contract with the OMPL and
should this sum be not sufficient to cover the recoverable amount the Vendor shall
pay to the OMPL on demand the balance remaining due.

NON-WAIVER Failure of the OMPL / Procurement Coordinators / consultants to insist
upon any of the terms or conditions incorporated in the Tender enquiry or failure or
delay to exercise any rights or remedies herein or by law or failure to properly notify
Vendor in the event of breach, or the acceptance of, or payment of any goods
hereunder or approval of design shall not release the Vendor and shall not be
deemed to waiver of any right of the OMPL Procurement Coordinators / Managers
to insist upon the strict performance thereof or of any of his or their rights or remedies
as to any such goods regardless of when goods are shipped, received or accepted
nor shall any purported oral modification or revision of the order by Procurement
Coordinators / Managers act as waiver of the terms hereof.

NON ASSIGNMENT The Purchase Order shall not be assigned to any other agency by
the Vendor without obtaining prior written consent of Owner.

CHANGES In the event of an order, the Owner has the option at any fime to make
changes in quantities ordered or in specification and drawings. If such changes
cause on increase or decrease in the price or in the fime required for supply, an
equitable adjustment under this provision must be finalized within 10 days from the
date when the change is required.

MODIFICATIONS The Owner shall have the right to make technical changes or
modifications in the technical documents / specifications comprised in the
Purchase Order. The Vendor shall comply with such a written request or make
alternative suggestion. Any such changes or modifications shall be at the cost, if
any, of the OMPL. As soon as possible after receipt of the written request for
changes, Vendor shall furnish in writing to the OMPL, an estimate of cost for the
changes and modifications. On receipt of OMPL's written authorization, the Vendor
shall promptly proceed with the changes/modifications

PATENTS AND ROYALTIES On acceptance of this order, the vendor will be deemed to
have entirely indemnified the OMPL from any legal action or claims regarding
compensation for breach of patent rights which the vendor deems necessary to
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apply for manufacturing the ordered equipment and / or materials or which can in
any way be connected in the manufacture.

PERMITS AND CERTIFICATES: The vendor shall procure, at its expense, all necessary
permits, cerfificates, and licenses required by virtue of all applicable laws,
regulations, ordinances and other rules in effect at the place where any of the work
is to be performed, and the Vendor further agrees to hold the Client and the
Purchase harmless from liability or penalty which might be imposed by reason of any
asserted or established violation of such laws, regulations, ordinances, or other rules.

VENDOR’S DRAWINGS AND DATA REQUIREMENT: The vendor shall submit drawings,
data and documentation in accordance with but not limited to what is specified in
the bid document and of the Vendor's drawing and data from attached to the
Purchase Order and as called for in the Clause 8 viz. Expediting above. The types,
quantities and time limits of submitting this must be respected in its entirely failing
which the Purchase Order shall not be deemed to have been executed for all
purpose including settlement of payment since the said submissions are an integral
part of Purchase Order execution.

TECHNICAL INFORMATION: Drawings, specifications and details shall be the property
of the OMPL and shall be returned by the Vendor on demand. The Vendor shall not
make use of drawings and specifications for any purpose at any time save and
except for the purpose of the OMPL. The Vendor shall not disclose the technical
information furnished to or gained by the Vendor or by virtue of or as a result of the
implementation of the Purchase Order to any person, firm or body or corporate
authority and shall make all endeavors to ensure that the technical information is
kept CONFIDENTIAL. The technical information imparted and supplied to the
vendor by the OMPL shall at all fimes remain the absolute property of the OMPL.

SERVICE OF VENDOR'’S PERSONNEL: Upon three weeks advance notice, the Vendor
shall depute the necessary personnel to site for supervision of erection and start up
of the equipment and frain OMPL personnel for the operation and maintenance of
the equipment, if required by the OMPL. The terms and conditions for the services of
the vendor’s personnel shall be indicated in the quotation itself.

CANCELLATION/TERMINATION: OMPL shall be at liberty to cancel the contract
forthwith at any time under the following conditions.

. If the successful tenderer shall commit a breach of any of the conditions stipulated

confract and fail to remedy such breach within four days of the receipt of the
written notice from OMPL in this regard.
Upon
i. The death or adjudication as insolvent of the successful tenderer, if he/she be
an individual.
ii. The liquidation, whether voluntary or passing of the effective resolution for
winding up of the successful tenderer if it be a company.
If any successful tenderer or any partner in the firm of the successful tenderer shall
be convicted of any criminal offence.
If areceiver is appointed of any property or assets of the successful tenderer.
If the successful tender deliberately contaminates or tempers with quality or product
supplied by OMPL.
OMPL will be at liberty to short close the contract work order without assigning any
reason whatsoever by giving a nofice of | (One) month
The OMPL right to cancel the contract under the terms, aforesaid shall be without
prejudice to any of its other rights and remedies against the successful tenderer In
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the event of OMPL cancelling the contract; it shall not be liable to pay for any loss
or compensation in respect of such cancellation

Upon receipt of the said cancellation notice, the Vendor shall discontinue all work
on the Order and matters connected with it. OMPL in that event will be entitled to
procure the requirement in the open market and recover the excess payment over
the Vendor's agreed price, if any, from the Vendor's reserving to itself the right to
forfeit the security deposit, if any made by the Vendor against the contract.

DELAYS DUE TO FORCE MAJEURE: If at any time during the continuance of the
confract the performance in whole or part by either party of any obligation under
the contract shall be prevented or delayed by reasons of war, hostility acts of public
enemy, civil commotion, sabotage. Fires, floods, explosions, epidemics, quarantine
restrictions, strikes, lockouts or acts of God (hereinafter referred to as events) then
provided notice of the happenings of any such events if given by either party or the
other within twenty one days from the date of occurrence thereof, neither party
shall by reasons of such event, be entitled to terminate the contract nor shall either
party have any claim for damage against whether in respect of such non-
performance or delay in performance. Deliveries or acceptance of deliveries under
the contract shall be resumed as soon as practicable after such event has come to
an end or ceased to exist and the decision of the OMPL as to whether the deliveries
or acceptance of deliveries have to be so resumed or not shall be final and
conclusive provided further if the performance in whole or part or any obligation
under the confract is prevented or delayed by reasons of any such event for period
exceeding 60 days either party may at its option terminate the contract.

ARBITRATION: Except as otherwise provided elsewhere in the contract, if any
dispute, difference, question or disagreement arises between the parties to the
confract or their respective representatives or assignees, at any time, in connection
with construction, meaning, operation, effect, interpretation of or out of the
confract or breach thereof, the same shall be referred to Arbitration of a Sole
Arbitrator appointed by the Director-In-Charge of OMPL.

It is also agreed that there shall be no objection for appointment of an employee of
OMPL as a Sole Arbitrator who also may or may not hold shares of OMPL. q)
Appointment of Arbitrator shall be made within 30 days of the receipt of the
arbitration notice. b) If the Arbitrator so appointed dies, resigns, becomes
incapacitated or withdraws for any reason from the proceedings, it shall be lawful
for the Managing Director of OMPL to appoint another person in his place in the
same manner as aforesaid. Such person shall proceed with the reference from the
stage where his predecessor had left if both parties consent for the same; otherwise,
he shall precede de novo. c) It is a term of the confract that the party invoking
arbifration shall specify all disputes to be referred to arbifration at the time of
invocation of arbitration and not thereafter. d) It is also a term of the contract that
neither party to the confract shall be entitled for any interest on the amount of the
award. e) The arbitrator shall give reasoned award and the same shall be final,
conclusive and binding on the parties. f) The venue of the arbitration shall be
Mangalore, Karnataka, India. g) The fees of the arbitrator, costs and other expenses
incidental to the arbitration proceedings shall be borne equally by the parties. h)
Subject to as aforesaid, the provisions of the Arbitration and Conciliation Act, 1996
and any statutory modifications or re-enactment in lieu thereof shall apply to the
arbitration proceedings under this clause.

Tender No. 1010C17018 (GENERAL CONDITIONS OF CONTRACTS) Page 37 of 83



64.

65.

DIFFERENCE IN MEANINGS/TERMS: In case of any difference in meaning
/understanding /contradictory terms or conditions in the documents, the stricter
terms favoring OMPL will apply.

JURISDICTION: The Vendor hereby agrees that the Courts situated in Mangalore
alone shall have the Jurisdiction to hear and determine all actions and proceedings
arising out of this contract.

TERMS AND CONDITIONS APPLICABLE FOR CONTRACTS/SERVICES WHILE WORKINGS INSIDE
OMPL PROJECT SITE AND OFFICE

66.

67.

68.

69.

TIME SCHEDULE/MOBILISATION/COMPLETION PERIOD: Monthly/weekly construction
programmes will be drawn up by the Engineer-in-charge jointly with the Contractor
based on demand/ availability of materials, work fronts etc. The Contractor shall
scrupulously adhere to the targets/programmes by deploying adequate personnel,
survey instruments, construction equipment, tools and tackles and also timely supply
of required materials coming within his scope of supply as per contract. In all
matters concerning the extent of targets set out in the monthly/weekly programme
and the degree of achievements, the decision of Engineer-in-charge will be final
and binding on the Contractor. Contractor shall give every day report on
deployment of category-wise labour and equipment along with the progress of
work done on previous day in the perform prescribed by the Engineer-in-Charge.

UNDERGROUND AND OVERHEAD STRUCTURES :The Contractor will familiarise himself
with and obtain information and details from the Owner in respect of all existing
structures, overhead lines, existing pipelines and utilities existing at the job site
before commencing work. The Contractor shall execute the work in such a manner
that the said structures, utilities, pipelines etc are not disturbed or damaged and
shall indemnify and keep indemnified the Owner from and against any destruction
thereof or damages thereto.

CO-ORDINATION WITH OTHER AGENCIES: The work shall be carried out in such
manner that the work of other agencies operating at the site is not hampered due
to any action of the Contractor. The Contractor will be responsible for ensuring
proper co-ordination with other agencies. In the event of any dispute between the
Contractor and any other agency employed at the job site arising out of or related
to the performance of the work, the decision of the Engineer-in-charge shall be final
and binding on the Confractor.

LABOUR LAWS: The Confractor shall obtain necessary licence from the Licensing
Authority under the Contract Labour (Regulation & Abolition) Act, 1970 and the
Central Rules framed there under and produce the same to the Engineer-in-charge
before start of work.

The Confractor shall not undertake or execute or permit any other agency or sub-
contractor to undertake or execute any work on the contractor's behalf through
confract labour except under and in accordance with the licence issued in that
behalf by the Licensing Officer or other authority prescribed under the Factories Act
or the Contract labour (Regulation & Abolition) Act- 1970 or their applicable law rule
or regulation if applicable.

The provision of EPF & MP Act. 1952 and the Rules/Scheme there under shall be
applicable to the Contfractor and the employees engaged by him for the work. The
Contractor shall furnish the code number allotted by the RPFC Authority, to the
Engineer-in-Charge before commencing the work.
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/1.

72.

73.

74.

The Contractor shall be exclusively responsible for any delay in commencing the
work on account of delay in obtaining a license under clause 6.1 above or in
obtaining the code number under Clause 6.3 above and the same shall not
constitute a ground for extension of time for any purpose.

The Contractor shall enforce the provisions of ESI Act and Scheme framed there
under with regard to all his employees involved in the performance of the Confract
and shall deduct employee's contribution from the wages of each of the
employees and shall deposit the same together with employer's contribution of such
total wages payable to the employees in the appropriate account.

LABOUR RELATIONS: In case of labour unrest/labour dispute arising out of non-
implementation of any law, the responsibility shall solely lie with the contractor and
he shall remove/resolve the same satisfactorily at his cost and risk.

The Conftractor shall deploy only duly qualified and competent personnel for
carrying out the various jobs as assigned by the Engineer-in-Charge from time to
time. The workmen deployment by the confractor should also possess the
necessary licence etc., if required under any law, rules and regulations.

The Contractor shall ensure that local labour, skiled and/or unskilled, to the extent
available shall be employed in this work. Special preference shall be given to
persons and/or dependents of persons whose land has been acquired for the
project work. In case of non-availability of suitable labour in any category out of
the above persons, labour from outside may employed.

The Conftractor shall not recruit personnel of any category from among those who
are dlready employed by the other agencies working at site but shall make
maximum use of local labour available.

CONTRACTOR'S LABOURERS TO LEAVE SITE ON COMPLETION OF THE WORK: The
Contractor's labourers must leave the location of the project site/township after the
work is tapered/completed to avoid creation of a Slum in the areas adjoining the
project/township.

TEMPORARY WORKS: All Temporary and ancillary works including enabling works
connected with the work shall be responsibility of the Confractor and the price
quoted by them for erection shall be deemed fo have included the cost of such
works, which shall be removed by the Contractor at his cost, immediately after
completion of his work.

MAKE OF EQUIPMENTS/COMPONENTS: Contractor shall procure and supply the items
covered in their scope from the approved vendors. Wherever an item is specified or
described by a particular brand name, manufacturer or vendor, the specific item
mentioned shall be for establishing type, function and quality desired. Other
manufacturer's products will be considered, provided sufficient information are
furnished to the Employer to assess the products proposed as equivalent and
acceptable. Confractor shall take prior approval from Engineer-in-Charge for
procuring such items which are not covered under approved vendor list.

QUALITY ASSURANCE SYSTEM.- As applicable The Contractor shall include in his offer
the Quality Assurance Programme containing the overall quality management and
procedures which is required to be adhered to during the execution of contract.
After the award of the contract, detailed quality assurance programme to be
followed for the execution of contract under various divisions of works will be
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75.

mutually discussed and agreed to. The Contractor shall establish document and
maintain an effective quality assurance system as outlined in recognised codes.
Quality Assurance System plans/procedures of the Contractor shall be furnished in
the form of a QA manual. This document should cover details of the personnel
responsible for the quality assurance. , plans or procedures to be followed for quality
conftrol in respect of Design, Engineering, Procurement, Supply, Installation, Testing
and Commissioning. The quality assurance system should indicate organizational
approach for quality control and quality assurance of the construction activities at
all stages of work at site as well as at manufacturer’'s works and despatch of
materials.

The Owner/or their representative shall reserve the right to inspect/witness review
any or all stages of work at shop/site as deemed necessary for quality assurance.
The Contractor has to ensure the deployment of quality Assurance and Quality
control Engineer(S) depending upon the quantum of work. This QA/QC group shall
be fully responsible to carry out the work as per standards and all code
requirements. In case Engineer-in-Charge feels that contractor’'s QA/QC
Engineer(S) are incompetent or insufficient contfractor has to deploy other
experienced Engineer(s) as per site requirement and to the full satisfaction of
Engineer-In-Charge.

In case contractor fails to follow the instructions of Engineer-in-charge with respect
to above clauses, next payment due to him shall not be released unless and until he
complies with the instructions to the full satisfaction of Engineer-in-charge.

TEST AND INSPECTION OF WORKS: The Confractor shall carry out the various tests as
per direction of Engineer-in-Charge either on field or outside/laboratories
concerning the execution of work and supply of the material by contractor. All the
expenses shall be borne by the contractor and shall be considered as included in
the rates quoted. The inspection shall be done by the following agencies:
Representative deputed by Engineer-in-charge

Representative deputed by Statutory Authority

Contractor shall give prior notice sufficiently ahead of time to the Engineer-in-
charge and also to the authorities to conduct inspection/to witness such tests.

The work is subject to inspection at all times by the Engineer-in-Charge. The
Conftractor shall carry out all instructions given during inspection and shall ensure
that the work is being carried out according to the technical specifications of this
tender, the technical documents and the relevant codes of practice furnished to
him during the performance of the work.

The Contractor shall provide for purpose of inspection access ladders, lighting
equipment for testing and necessary instruments etc. at his own cost including Low
Voltage Lighting equipments for tray fixing and inspection work.

Compressed air for carrying out works shall be arranged by the contfractor at his
own cost. Any work not conforming to the execution drawings, specifications or
codes shall be rejected forthwith and the Contractor shall carryout the rectifications
at his own cost.

All results of inspection and tests will be recorded in the inspection reports, Performa
of which will be approved by the Engineer-in-Charge. These reports shall form part
of the completion documents.

For materials supplied by Owner, contractor shall carryout the tests, if required by
the Engineer-in-charge and the cost of such tests shall be reimbursed by the Owner
at actual to the Contractor or production of documentary evidence.

Inspection and acceptance of the work by the Engineer-in-charge shall not relieve
the contractor from any of his responsibilities under this contract.
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77.

78.

79.

80.

81.

LAND FOR RESIDENTIAL ACCOMMODATION: Contractor shall arrange land for
residential accommodation for his staff and workers at his own cost and the quoted
price shall be deemed to include the same.

FUEL REQUIREMENT OF WORKERS/TRANSPORT: Contractor shall be responsible to
arrange at his own cost for the fuel requirement of his workers and staff, cutting of
trees etc. shall not be permitted for his purpose. To and fro from place of residence
are also included in Price.

REGISTRATION UNDER STATE GOVT. SALES TAX ACT/Service tax etc: Attested copy of
certificate of registration under State Govt, sales Tax Act in the Performa prescribed
by the State Govt. should accompany the tender. The registration under Sales Tax
Act should be in the name of the FIRM/INDIVIDUAL quoting for the work. In the
absence of the above registration, tender may not be awarded the work tendered
for in the light of State Government directive/instruction. Tenderer shall undertake
to register as per provision of statues.

CONSTRUCTION EQUIPMENT: The Contractor shall without prejudice to his overall
responsibility to execute and complete the work as per specifications and Time
Schedule, progressively deploy adequate equipments and tools and tackles and
augment the same as decided by the Engineer-in-Charge depending on the
exigencies of the work so as to suit the construction schedule. The renderer shall
submit a list of construction equipments he proposes to deploy for the subject work
along with deployment schedule. No construction equipment shall be supplied by
the Owner unless, otherwise specified. Tenderer to ensure deployment of suitable
cranes/required equipment and take all safety precautions during execution of
work

SITE ORGANISATION: The renderer shall submit the details of organisation proposed
by him at site of work for the implementation of the works under the contract,
together with bio-data of the key personnel. The contractor shall however without
prejudice to his overall responsibility of execute and complete the works as per
specifications and time schedule progressively deploy adequate qualified and
experienced personnel together with skilled/unskiled manpower and augment
the same as decided by Engineer-in- Charge depending on the exigencies of work
to suit the construction schedule without any additional cost to owner.

PROVIDENT FUND: The Contractor should strictly comply with the provision of the
Employees Provident Fund Act. It is fo be noted that the subject confract would be
awarded only to those agencies who have fulfilled the following requirements:
Obtained licence under Contract Labour (Abolition and Regulation) Act 1970

P.F. Registration Number allotted to them by RPFC.

The agencies should promptly deposit P.F. deduction of the eligible contract
employees plus the employer’s contribution to the RPF. For this purpose agency
must submit a certificate in their Bill that PF amount has been deducted from the
eligible employees and along with the employers conftribution has been deposited
with RPFC. In support of this the agency must furnish the challans/receipt for the
payment made to RPFC for the earlier months.

If the certificate and the challans/receipt referred to in clause 33.2 (c) above are
not furnished, the Finance & Accounts Dept of Owner will deduct 16% (Sixteen
Percent) of the amount of the Confractor's bill and retained deposits may only be
refunded to the confractor on production of the Challans/receipt.
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83.

ROYALTY: All royalties etc., as may be required for any Borrow Areas including right
of way et. To be arranged by Contractor shall be deemed to have been included in
the quoted prices.

Conftractor's quoted rate should include the royalty on different applicable items as
per the prevailing State Government rtes. In case, owner is able to obtain the
exemption of Royalty from the State Government, the Contractor shall pass on the
same to owner for all the items involving Royalty. Any increase in prevailing rate of
Royalty shall be borne by the Contractor at no extra cost to the Owner. The
contractor should indicate the rate of Royalty considered in their offer.

PUTTING UP OF BUILDINGS ON PROJECT SITE-If applicable: The contractor shall put up
temporary structures as required by him for his office fabrication shop and stores
only on the area allocated to him on the Project Site. No tea stalls/canteens should
be put up or allowed to be put up by contractor in plant area without written
permission of the owner. No Person other than authorised watchman shall be
allowed to stay in the plant area after completion of the day's work without prior
written permission of the Engineer-in-charge.

STATUTORY REQUIREMENTS/ SAFETY REQUIREMENT AS APPLICABLE WHILE WORKING INSIDE
PROJECT SITE/OMPL OFFICE

84.
85.

86.

87.

88.

anoo

@

Conftractor shall be responsible for the safety and health of all his employees.

All Liabilities under IE rules 1956/labour laws, insurance on account of this contract

for personnel/labour shall be done by the contractor. Engineer In-charge in co-

ordination with P&A dept will be ensuring that all these statutory requirements

pertaining to labour and safety is compiled by the Contractor during the execution

of the said contfract. Workmen employed by the contractor are required to comply

with/maintain the following under confract labour (regulation and abolition) act

and also make it available for the inspection by OMPL.

Workmen register

Attendance register

Wage register (payment to be made strictly as per minimum wages act)

Work commencement certificate from labour commissioner and labour license if
required

Insurance cover towards temporary disablement and permanent disablement for
the workmen

PF Contribution -As per PF act the contractor has to obtain separate code for the PF
of their employee from the PF commissioner. Details of payment of PF for the
wages disbursed by the contractor to the workmen shall be submitted to OMPL
periodically.

The contractor should give an Undertaking that he has gone through all terms and
conditions of OMPL General Conditions of Contract and all terms and conditions
are agreeable to them.

Contractor shall ensure strictly all Safety Precautions to be taken in a Project site.
“Special safety precautions to be taken by the contractors working project site is to
be taken from Engineer In charge.

Conftractor shall ensure that all workmen entering petrochemical plant premises are
provided with valid photo gate passes and to be produced on demand by each
workman.
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90.

21.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

The Contractor shall submit the Bio-data of all the employees including the
Supervisor to the Engineer-in-charge before taking up the job. Only those
employees who's Bio-data are approved shall be allowed to work inside the
Petrochemical plant Complex. The personnel engaged by the Contractor shall
maintain good conduct and discipline commensurate with Industrial standard. If in
the opinion of the Engineer-in-charge any of the personnel have not maintained
good conduct and discipline, the Contractor shall remove such personnel
immediately fromm OMPL premises and provide alternate personnel.

The Contractor shall make his own transport arrangements/stay and food for their
personnel during normal duties as well as extended duties and no company
transport shall be provided to the Contractor.

The Conftractor shall make himself fully conversant with the locations and the type of
job to be carried out.

Housekeeping of the workplace shall be done strictly by the Contractor on daily
basis or as required by the Engineer-in-charge. Contractor to collect all debris/
scrap and dump at designated Scrap Yard within the project site.

The Contractor shall prepare plan for executions of jobs and get the same
approved by the Engineer-in-charge. The Contractor shall submit progress report at
specified intervals and shall be responsible to ensure the specified progress.

The Contractor shall ensure that day’s work planned by OMPL Engineer-in-charge is
completed on the same day. In case of backlog, the Contractor to increase the
manpower or equipment resources to ensure timely completion of the job.

The Contractor shall ensure good workman-ship in all the jobs carried out. Any
defects found in the completed jobs shall be rectified by the Contractor free of
charge to the satisfaction of the Engineer-in-charge.

If at any stage of the work, the progress of the Job is found unsatisfactory, OMPL
reserves the right to carry out the remaining portion of the Job by hiring the services
of the other agencies and charge the cost of such services to Contractor’s
account. In case of any disputes OOMPL’s decision will be final & binding.

The work to be carried out in a manner so as not to cause damage to the
surroundings. Damage if caused during carrying out the Job has to be made good
by the Confractor at no extra cost to OMPL.

No Extra Bill or Claim for extra work or supply of material will be entertained unless
undertaking of such extra work/supply of material has been authorised by OMPL in
writing.

OMPL reserves the right to terminate the Contract without assigning any reason at
any time during the validity of the Contract period.

Monthly RA Bills shall be submitted to Accounts Dept. on any working day duly
certified by the Engineer-in-charge after completion of work.

OMPL reserves the right to award the job in full or in any combination of the items as
felt convenient.

SPECIAL SAFETY PRECAUTIONS TO BE TAKEN BY CONTRACTORS WORKING IN THE PROJECT

SITE
102.

Smoking /use of cell phones inside the project site is strictly prohibited. Contractor
shall ensure that all workmen employed do not smoke inside the petrochemical
plant premises. Workmen shall not strike any arc or light naked flame without valid
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103.

104.

105.

106.

107.

108.

109.

110.

111.

112.

113.

114.

115.

permit. They will not be permitted to bring in any flammable materials or matches
while entering the petrochemical plant premises.

Contractor shall ensure that valid permits are available for doing the work.
Contractor shall not start or continue any type of work without the valid permit.

The contractor shall strictly adhere to all conditions and safety precautions
mentioned in the work permits. OMPL reserves the right to cancel any work permits
issued, without assigning any reason

Contractor should ensure that all workmen being employed inside the
Petrochemical plant premises have undergone “Fire & Safety Training Program™
conducted by OMPL from fime to time.

The contractor shall ensure that their men do not tamper with the facilities in
operation. They shall not operate any Valves/ Switches etc. unless specifically
directed to do so by Engineer-in-charge.

All confract men shall wear Safety Helmets & Safety Shoes. They will not be
permitted to enter operation unit area without wearing safety helmet & safety
shoes.

Depending upon the nature of the job, contract men shall compulsorily wear
Personal Protection Equipment such as Hand Gloves, Safety Belt, Face Shield,
Goggles, Boiler Suit.

Contractor shall instruct his workers to stop all jobs immediately in case of fire alarm.
Further they must leave the work site and proceed towards the designated areas/
as per instruction of EIC

Contractor shall instruct his workers to stop all jobs immediately incase release of
liquid/gas/toxic/hazardous chemicals etc, and inform the concerned OMPL
personnel available at site.

The contractor shall ensure that his workmen do not move around freely inside
project site other than the assigned place of work & also do not sleep anywhere
inside petrochemical plant premises.

Consumption of intoxicating preparation or attending duty under the influence of
such products is Strictly Prohibited.

The personnel engaged by the Confractor shall maintain good conduct and
discipline commensurate with Industrial standard. If in the opinion of the Engineer-in-
charge any of the personnel have not maintained good conduct and discipline,
the Conftractor shall remove such personnel immediately from OMPL premises and
provide alternate personnel.

Conftractor’s Vehicles/Engines and permitted type of electrical equipment & tools
that are to be used inside project site are to be certified by competent authority.

OMPL may suspend work at any time or terminate the contract for a pattern of
frequent failure to adhere to Safety Laws, Regulations & Onsite-Safety Procedures.

SAFETY INSTRUCTIONS TO BE STRICTLY FOLLOWED FOR HOT JOBS

116.

All welding machines Power connection should be connected to the welding
receptacle through welding plug tops only.
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118.

119.

120.

121.

122.

123.

124.
125.

126.

127.

Supply power cable to welding machines, welding current regulator, portable
electrode oven, grinding machines, power distribution board etc. should not have
any cable joints. (Single piece Cable).

Welding Cables & Gas hoses should be inspected for cuts, Leaks, Brakes & Insulation
damages. The Fittings & Valves of Gas & Oxygen Pressure Cylinders should be
inspected for leaks.

Pressure Cylinders should be kept at a safe distance from welding or cutting
operations.

All power cable ends should have industrial plug on one side and other end directly
into the machine. ( No naked end pinning info will be permitted)

Earthling welding cable should be rigidly connected to the material being welded &
securely attached at a location immediately adjacent to the welding.

Welding cable ends should be lugged & bolted on the machine side, Holder &
earthling side. No joints will be permitted on the welding cable. Only aluminum/
copper cable should be used for welding holder & earthling during welding.

Grinding machines should be connected through a three core single cable with
industrial plug top one side and direct to the machine on the other end. (No cable
joint will be permitted).

All grinding machines used should have wheel guards.

No jobs should be started without the valid work permit and to be stopped on
expiry/withdrawal of the permit. When the welder stops working the welding
machine should be shutdown & the valves on the cylinders should be closed and
the pressure from the regulators should be released.

All stand by firefighting equipment as mentioned in the Hot work permit to be
ensured at the place of work.

All the workmen & Supervisor should have personal protection equipment like
Helmet, Safety Shoes, gloves, Welding helmet & gloves for the welder, Goggles for
Grinder & Gas Cutter. Safety belts should be used while working at heights

GENERAL GUIDELINES

Tender should be submitted in the prescribed form supplied by the company only.

Every tenderer must submit bid strictly in accordance with the conditions and
specifications prescribed by OMPL. Special conditions (if any) submitted along with
the tender documents by the bidder will not be applicable to this Tender, in case
they are in conflict with any of our terms and conditions.

Acceptance of Terms & Conditions: The tenderer must confirm unconditional
acceptance of Instruction to Bidders, General conditions of contract, Special
conditions of Contract & service requirements at. All tenderers are required to go
through the all the pages of Tender documents and sign for unconditional
acceptance of Tender document & terms & conditions therein.

All entries in the tender must be written in permanent ink or typewritten without use
of eraser or overwriting. Corrections if any, should be aftested under the full
signature of the tenderer.
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d. All the Rates given in the Tender must be expressed both in words and in figures and
in case of difference between the two, the rates given in words would be final and
considered correct.

e. All tenderers are required to give details in the Performa attached in tender
document and attach to Technical bid.

f. Bidders are required to serially number all the pages being appended by them as
part of submission to the Technical bid. Such numbering shall include , Covering
letter, Technical specifications, Items list being offered, Drawings, Bid qualification
proof, Testimonials, Certificates, Catalogues, Compliance or Deviation statements,
etc as applicable to this Tender and create an Index Page with headings and
corresponding page numbers. In addition to this, all pages of the Tender documents
issued by OMPL shall be signed on all pages and submitted along with the Technical
Bid.

wherever bids are invited in 2 Parts,(Technical bids and Price bid separately) the
Price bid shall be sent in a separate sealed cover and in the Price bid also, all the
pages are serially numbered and signed on all pages. In case, price bid is included
Technical bid portion, the entire bid will be rejected.

2. ACCEPTANCE OF TENDER

OMPL reserves the right to accept or reject in part or whole any or all the tenders received
without assigning any reason whatsoever. OMPL is not bound to accept the lowest tender
and reserves the right to split the tender if deemed fit. The decision of OMPL in this regard
shall be final.

3.PAYMENT MODE:

All payments shall be through electronic mode (RTGS/NEFT). Therefore, vendors are
requested to furnish the information as per attached format on issue of order to successful
bidder. Any change in the particulars shall be immediately informed to OMPL.

4. INSPECTION/ OPERATION CONTRACT

OMPL shall have free access to visit the bidder's premises/work area where the
job/services are taking place and or inspect the same. The successful tenderer will be
responsible for quality of all the services/job at all fimes under valid permits/as authorised
by Engineer Incharge.

5. SUB-LEASING/OPERATION OF CONTRACT

The successful tenderer shall not be allowed to sublet or assign the benefits of the
Purchase/Work order placed on them by OMPL to any other party without prior written
consent of the OMPL. Such sub-letting shall not relieve the contractor from any
obligation,duty or responsibility under the Contract.

6. CORRECTNESS OF DOCUMENT

It shall be understood that every endeavour has been made to avoid error which can
materially affect the basis of this tender and the successful tenderer shall take upon
himself and provide for risk of any error which any subsequently be discovered and shall
make no subsequent claim on account therof no advantage is to be taken by the
tenderer successful Or otherwise of any clerical error of mistake which may occur in the
general specification, schedules, plans of fender forms supplied to the tenderer.

Tender No. 1010C17018 (GENERAL CONDITIONS OF CONTRACTS) Page 46 of 83



7. BEST PRICE CLAUSE
In the case of 'Successful Tenderer (s)', the orders placed are them will be governed by
the "Best price clause" under which the Tenderer on whom the order is placed offers a
lower rate/better terms (other than at which order is placed on the items tendered by
OMPL) to any other Oil Company (PSU)/other private parties during the pendency of the
order, the same price/terms will automatically be applicable to OMPL with effect from the
date of such lower rates offered by the vendor to other parties.

8. RISK PURCHASE CLAUSE:

In the event of Contractor not meeting the indents placed by the Company with in the
stipulated time, then Company would be free to use the services of any others and
recover the difference in such services and additional expenses incurred by the Company
from the Conftractor.

9. MANPOWER EMPLOYED BY TENDERER

The successful tenderer shall deploy adequate staff of the requisite competence that may
be required for meeting the scope of services/work called for. It is hereby specifically
agreed that the responsibility for the employment of staff and their salary, wages
remuneration, etc, shall be the sole responsibility of the successful tenderer and that OMPL
shall not be responsible in any manner directly or indirectly for such employment or
expenses so incurred by successful tenderer thereof. Successful tenderer shall give a
declaration to this effect. The Contractor has to comply with all Labour related laws/rules in
force w.rt Minimum wages Act, Factories Act, Labour ACT and all other such
regulations/amendments made from time to time and in force and maintain all
documents as required by Law enforcing Authorities and produce the same as and when
called for.

10. COPY RIGHT /TRADE MARK OF OMPL RELATED DISCIPLINE

The successful tenderer shall not infringe, copy, imitate or otherwise deal with brand name,
trade or merchandise marks or devices of design or copyright belonging to OMPL entitled
to use or otherwise alter, deface or interface with the same or pass of other goods or
describe others goods as the same as that of OMPL or having been manufactured of
OMPL of otherwise prejudice alter or affect the copyright, frade or merchandise marks or
certified packing or design or colour of the company's labels or specification or the price
or weight or other codification that is marked on the packing or caused to be given by
OMPL, it is expressly agreed that all frade marks, design and copyright shall vest in OMPL,
and nothing contained in this offer shall have the effect of creating any right, fitle or
interest in respect of the successful tenderer.

11. BUSINESS SECRET/MARKETING DISCIPLINE

It is hereby specifically agreed by the successful tenderer that this clause shall be deemed
to be a condition going to the root of this offer, that the successful tenderer shall not at any
time during the subsistence of this confract or any time after its termination, call itself or
hold out itself, advertise in any manner whatsoever by publication or otherwise, by printing,
in writing or by any visual representation, either in it's letter heads or news paper or
magazines or leaflets, or by broadcasts over radio or by television or by any other media
communication or In any manner whatsoever other than the appropriate Government
Authorities to the extent necessary unless so permitted in writing by OMPL.

The successful tenderer hereby agrees and undertakes not to disclose to any party
whatsoever any formulate blend order, specifications, frade secrets, marketing projection
or inteligence or any other data or information and shall keep absolute secrecy in all
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matters pertaining to this offer, all correspondence relating thereto, all instructions given or
anything having any relevance with the offer on any matter touching or arising out of this
arrangement including the Books, Accounts, papers and correspondence and shall keep
strictest secrecy and confidence thereto to any person whomsoever other than
appropriate Government Authorities to the extent necessary, unless directed to do so by
OMPL in writing.

12. ARBITRATION CLAUSE

Except, as otherwise provided elsewhere in the contract, if any dispute, difference,
question, or disagreement arises between the the parties hereto or their respective
representatives or assignees, at any time, in connection with construction, meaning,
operation, effect, interpretation or out of the contract or breach thereof, the same shall be
referred to /decided by an Arbitral Tribunal consisting of three arbitrators. Each party shall
appoint one arbitrator and arbitrators so appointed shall appoint third arbitrator who will
act as Presiding arbitrator.

Subject as aforesaid the Indian Arbitration and Conciliation Act, 1996 shall apply to the
arbitration proceedings under the Contract.

13. JURISDICTION

The Vendor hereby agrees that the Courts situated in Mangalore alone shall have the
Jurisdiction to hear and determine all actions and proceedings arising out of this contract.
This agreement is subject to the special conditions stipulated in our schedule and (or
LOA/Work Order No. dated and subsequent amendments, if
any, issued from fime to time.

15. Any party or its associated company if had been in the holiday list / Black-listed by any
Central / State Government agencies or any Central / State PSU company and such
name appears in the list of the above mentioned central / state Government agencies or
central / state PSUs as on date is disqualified and would not be considered.

A self certified copy to this effect/ or an affidavit that the vendor is not black listed by
above mentioned Agencies is required to be produced, if called for by OMPL, in the event
of award of LOA/work order.

16. Originals of the qualifying documents should be produced as and when asked for
verification, and failure to produce such Original document/s at specified date, time and
place would mean rejection of tender for further evaluation.

17. OMPL reserves the right to accept or reject any or all tenders and at any stage of the
tender evaluation process at the company's sole discretion and without assigning any
reason thereof.
Other Conditions of the Contract (As applicable)

1.0 General
1.1 This shall be read in conjunction with the General Conditions of Contract, Scope of

work specifications of work, drawings and any other document forming part of this
contract wherever the context so requires.
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Notwithstanding the sub divisions of the document into these separate sections and
volumes every part of each shall be deemed to be supplementary to and
complementary of every other part and shall be read with and into the contract so
far as it may be practicable to do so.

Where any portion of the Special Conditions of Contract (SCC) is repugnant to or at
variance with any provisions of the General Conditions of Confract them unless a
different intention appears. the provision of the Special Conditions of Contract shall
be deemed to override the provisions of the General Conditions of Contract only
to the extent such repugnancies or variations in the Special Conditions of Contract
as not possible of being reconciled with the provisions of General Conditions of
Contract.

Wherever it is stated any where in this tender document that such and such a
supply is to be effected or such and such a work is to be carried out, it shall be
understood that the same shall be effected/carried out by the contractor at his
own cost, unless a different intentfion is specifically and expressly stated herein or
otherwise explicit from the context.

1.2 The materials, design and workmanship shall satisfy the relevant Indian Standards,
the Technical Specifications contained herein and codes referred to. Where the job
specifications stipulate requirements in addition to those job contained in the
standard codes and specifications, these additional requirements shall also be
satisfied.

1.2 In case of an irreconcilable conflict between Indian or other applicable standards.
General Conditions of Contract, Special Conditions of Contact, Specifications,
Drawings and/or Schedule of Rates, the following shall prevail to the extent of such
ireconcilable conflict in order of precedence.

1.3 It will be the Contractor's responsibility to bring to the notice of Engineer-in-charge
any irreconcilable conflict in the Confract documents before starting the work(s) or
marking the supply with reference to which the conflict exists.

1.4 In the absence of any Specifications covering any material, design or work(s) the
same shall be performed/supplied/executed in accordance with standard
engineering practice as per the instructions/directions of the Engineer-in-charge,
which will be binding on the Contractor.

2.0 LOCATION AND ACCESS OF SITE

The work site is located within OMPL petrochemical plant complex; Mangalore /Refer SCC

3. SCOPE OF WORK

The scope of the work covered in this tender shall be as specified in the various Technical
Specifications/SCC. It is, however, explicitly understood and confirmed by the
CONTRACTOR that the scope as described in the TENDER DOCUMENT is not limiting, in so
far as the responsibilities of the Contractor shall include, inter-alia, carrying out any and all
works and providing any and all facilities those are required in accomplishing the task,
complying fully with all requirements as are envisaged of it, complete in all respects and
satisfying all performance and guarantee requirement stated or implied form the contents
of the BIDDING documents.
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4. SCOPE OF JOB/WORK/SERVICES/BOQ/PRICE BID
As per tender document.

6.UNDERGROUND AND OVERHEAD STRUCTURES
The Confractor will familiarise himself with and obtain information and details from the
Owner in respect of all existing structures, overhead lines, existing pipelines and utilities
existing at the job site before commencing work. The Contractor shall execute the work
in such a manner that the said structures, utilities, pipelines etc are not disturbed or
damaged and shall indemnify and keep indemnified the Owner from and against any
destruction thereof or damages thereto.

7. CO-ORDINATION WITH OTHER AGENCIES
The work shall be carried out in such manner that the work of other agencies operating
at the site is not hampered due to any action of the Contractor. The Contractor will be
responsible for ensuring proper co-ordination with other agencies. In the event of any
dispute between the Contractor and any other agency employed at the job site arising
out of or related to the performance of the work, the decision of the Engineer-in-charge
shall be final and binding on the Contractor.

8. LABOUR LAWS

The Contractor shall obtain necessary licence from the Licensing Authority under the
Contract Labour (Regulation & Abolition) Act, 1970 and the Central Rules framed
thereunder and produce the same to the Engineer-in-charge before start of work.

The Contractor shall not undertake or execute or permit any other agency or sub-
contractor to undertake or execute any work on the contractor's behalf through contract
labour except under and in accordance with the licence issued in that behalf by the
Licensing Officer or other authority prescribed under the Factories Act or the Contract labour
(Regulation & Abolition) Act- 1970 or their applicable law rule or regulation if applicable.

The provision of EPF & MP Act. 1952 and the Rules/Scheme thereunder shall be applicable to
the Contractor and the employees engaged by him for the work. The Contractor shall
furnish the code number allotted by the RPFC Authority, to the Engineer-in-Charge before
commencing the work.

The Contractor shall be exclusively responsible for any delay in commencing the work on
account of delay in obtaining a license under clause 6.1 above or in obtaining the code
number under Clause 6.3 above and the same shall not constitute a ground for extension
of time for any purpose.

The Contractor shall enforce the provisions of ESI Act and Scheme framed thereunder with
regard to all his employees involved in the performance of the Contract and shall deduct
employee's contribution from the wages of each of the employees and shall deposit the
same together with employer's contribution of such total wages payable to the employees
in the appropriate account.

9. LABOUR RELATIONS

In case of labour unrest/labour dispute arising out of non-implementation of any law, the
responsibility shall solely lie with the contractor and he shall remove/resolve the same
satisfactorily at his cost and risk.
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The Contractor shall deploy only duly qualified and competent personnel for carrying out
the various jobs as assigned by the Engineer-in-Charge from fime to time. The workmen
deployment by the contractor should also possess the necessary licence etc., if required
under any law, rules and regulations.

The Conftractor shall ensure that local labour, skilled and/or unskilled, to the extent available
shall be employed in this work. Special preference shall be given to persons and/or
dependents of persons whose land has been acquired for the project work. In case of
non-availability of suitable labour in any category out of the above persons, labour from
outside may employed.

The Contractor shall not recruit personnel of any category from among those who are
already employed by the other agencies working at site but shall make maximum use of
local labour available.

(a) Payment to contract workmen: In case of manpower based Contracts, Contractor shall
be responsible to make payment to his workers/ employees in respect of their salaries/
wages through bank cheques/ crediting to bank A/c; the consent of the labour should be
obtained before crediting wages to the bank account, the contractor shall pay wages to
all his employees on or before 7th of the following month under the supervision of
authorised OMPL personnel and a copy of proof of payments to be submitted to OMPL;
OMPL may demand such payment of wages under supervision of OMPL, if found
necessary. The rates of wages shall be in conformity to the minimum wages act.

10. CONTRACTOR'S LABOURERS TO LEAVE SITE ON COMPLETION OF THE WORK
The Contractor's labourers must leave the location of the project site/township after the
work is tapered/completed to avoid creation of a Slum in the areas adjoining the
project/township.

11. TEMPORARY WORKS
All Temporary and ancilliary works including enabling works connected with the work shall
be responsibility of the Confractor and the price quoted by them for erection shall be
deemed to have included the cost of such works, which shall be removed by the
Conftractor at his cost, immediately after completion of his work.

12.MAKE OF EQUIPMENTS/COMPONENTS

Bidders shall procure and supply the items covered in their scope from the approved
vendors. Wherever an item is specified or described by a particular brand name,
manufacturer or vendor, the specific item mentioned shall be for establishing type,
function and quality desired. Other manufacturer's products will be considered,
provided sufficient information are furnished to the Employer to assess the products
proposed as equivalent and acceptable. Confractor shall take prior approval from
Engineer-in-Charge for procuring such items which are not covered under approved
vendor list.

13. QUALITY ASSURANCE SYSTEM.- As applicable

The Contractor shall include in his offer the Quality Assurance Programme containing the
overall quality management and procedures which is required to be adhered to during the
execution of contract. After the award of the contract, detailed quality assurance
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programme to be followed for the execution of contract under various divisions of works
will be mutually discussed and agreed to.

The Contractor shall establish document and maintain  an effective quality assurance
system as outlined in recognised codes.

Quality Assurance System plans/procedures of the Contractor shall be furnished in the form
of a QA manual. This document should cover details of the personnel responsible for the
quality assurance. , plans or procedures to be followed for quality control in respect of
Design, Engineering, Procurement, Suuply, Installation, Testing and Commissioning. The
quality assurance system should indicate organizational approach for quality control and
quality assurance of the construction activities at all stages of work at site as well as at
manufacturer’s works and despatch of materials.

The Owner/or their representative shall reserve the right to inspect/witness review any or all
stages of work at shop/site as deemed necessary for quality assurance.

The Contfractor has to ensure the deployment of quality Assurance and Quality conftrol
Engineer(S) depending upon the quantum of work. This QA/QC group shall be fully
responsible to carryout the work as per standards and all code requirements. In case
Engineer-in-Charge feels that contractor's QA/QC Engineer(S) are incompetent or
insufficient contractor has to deploy other experienced Engineer(s) as per site requirement
and to the full satisfaction of Engineer-In-Charge.

In case contractor fails to follow the instructions of Engineer-in-charge with respect to
above clauses, next payment due to him shall not be released unless and until he complies
with the instructions to the full satfisfaction of Engineer-in-charge.

14. TEST AND INSPECTION OF WORKS

The Contractor shall carry out the various tests as per direction of Engineer-in-Charge either
on field or outside/laboratories concerning the execution of work and supply of the material
by contractor. All the expenses shall be borne by the contractor and shall be considered as
included in the rates quoted. The inspection shall be done by the following agencies:

(a) Representative deputed by Engineer-in-charge
(a) Representative deputed by Statutory Authority

Contractor shall give prior notice sufficiently ahead of time to the Engineer-in-charge and also
fo the authorities to conduct inspection/to witness such tests.

The work is subject to inspection at all times by the Engineer-in-Charge. The Contractor shall
carry out all instructions given during inspection and shall ensure that the work is being
carried out according to the technical specifications of this tender, the technical
documents and the relevant codes of practice furnished to him during the performance of
the work.

The Contractor shall provide for purpose of inspection access ladders, lighting equipment
for testing and necessary instruments etc. at his own cost including Low Voltage Lighting
equipments for tray fixing and inspection work.
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Compressed air for carrying out works shall be arranged by the contractor at his own cost.
Any work not conforming to the execution drawings, specifications or codes shall be
rejected forthwith and the Contractor shall carryout the rectifications at his own cost.

All results of inspection and tests will be recorded in the inspection reports, proforma of
which will be approved by the Engineer-in-Charge. These reports shall form part of the
completion documents.

For materials supplied by Owner, contractor shall carryout the tests, if required by the
Engineer-in-charge and the cost of such tests shall be reimbursed by the Owner at actuals to
the Contractor or production of documentary evidence.

Inspection and acceptance of the work by the Engineer-in-charge shall not relieve the
contractor from any of his responsibilities under this contract.

15.LAND FOR RESIDENTIAL ACCOMMODATION
Conftractor shall arrange land for residential accommodation for his staff and workers at his
own cost and the quoted price shall be deemed to include the same.

16.FUEL REQUIREMENT OF WORKERS/TRANSPORT
Conftractor shall be responsible to arrange at his own cost for the fuel requirement of his
workers and staff, cutting of trees etc. shall not be permitted for his purpose. To and fro
from place of residence are also included in Price.

17. SITE ORGANISATION

The tenderer shall submit the details of organisation proposed by him at site of work to EIC
for the implementation of the works under the contract, together with bio-data of the key
personnel. The contractor shall however without prejudice to his overall responsibility of
execute and complete the works as per specifications and time schedule progressively
deploy adequate qualified and experienced personnel together with skilled/unskilled
manpower and augment the same as decided by Engineer-in- Charge depending on
the exigencies of work to meet the requirement without any additional cost to owner.

18. NOTIFICATION OF AWARD & CONTRACT AGREEMENT:

The Bidder whose bid is accepted by OWNER shall be issued Letter of Acceptance (LOA)
prior to expiry of bid validity. Bidder shall confirm acceptance by returning a signed copy
of the same. Within 15 (fifteen) days of issue of LOA by OMPL, the successful Bidder shall
furnish Security Deposit/Performance Bond in accordance with the format towards due &
satisfactory performance of contract.

Upon the successful Bidder's furnishing Security Deposit/Performance Bond, the Confract
shall be signed between the parties.

OMPL shall not be obliged to furnish any information / clarification / explanation to the
unsuccessful Bidders regarding non-acceptance of their bids. OWNER shall correspond
only with the successful Bidder & will correspond with unsuccessful Bidders only to refund
EMD.

CONTRACT AGREEMENT:
The Contractor shall execute a formal contract with the OWNER within specified period
from the date of issue of Detailed Letter of Acceptance on a non-judicial stamp paper of
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Karnataka State (India) and of appropriate value. The cost of non-judicial stamp paper
shall be borne by the Contractor.

Contract documents for agreement shall be prepared after the acceptance of bid by
Owner. Unftil the final contract documents are prepared and executed, this Bidding
Document together with the annexed documents, bidder's acceptance thereof shall
constitute a binding contfract between the successful Bidder and the OWNER based on
terms contained in the aforesaid documents and the finally submitted and accepted
prices.

The Contract document shall consist of the following:

Original bidding Document

Amendment/Corrigendum to original Bidding Document issued, if any

Letter of Acceptance

Original Integrity Pact

Detailed letter of Award/Acceptance along with enclosures

Any other document forming part of the Contract.
ConTrocTor shall prepare original set of contract document which will be signed &
stamped by both Owner & Contractor. Contractor shall prepare 2 copies of the duly
signed & stamped contract. Distribution of contract document will be as follows:
1. OMPL - Original Copy + 1 Photocopy
2. Contractor - 1 Set Photocopy

19. MOBILISATION PERIOD: As per Direction of engineer-In-Charge, OMPL.

cOoA~hLN

20. PROVIDENT FUND

The Contractor should strictly comply with the provision of the Employees Provident Fund
Act.

(a) Obtained licence under Contract Labour (Abolition and Regulation)Act 1970
(a) P.F.Registration Number allotted to them by RPFC.

(b) The agencies should promptly deposit P.F. deduction of the eligible contract
employees plus the employers contribution to the RPF. For this purpose agency must
submit a certificate in their Bill that PF amount has been deducted from the eligible
employees and along with the employers contribution has been deposited with RPFC.
In support of this the agency must furnish the challan / receipt for the payment made
to RPFC for the earlier months.

If the certificate and the challan / receipt are not furnished to OMPL on demand, the
Finance & Accounts Dept. of Owner will deduct the amount as per the applicable law/Act
fromm Contractor’s bill and retained deposits may only be refunded to the confractor on
production of the Challan / receipt.

21. ROYALTY
All royalties etc., as may be required for any Borrow Areas including right of way et. to be
arranged by Confractor shall be deemed to have been included in the quoted prices.

Contractor’s quoted rate should include the royalty on different applicable items as per the
prevailing State Government rtes. In case, owner is able to obtain the exemption of Royalty
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from the State Government, the Contractor shall pass on the same to owner for all the items
involving Royalty. Any increase in prevailing rate of Royalty shall be borne by the
Contractor at no extra cost to the Owner. The confractor should indicate the rate of
Royalty considered in their offer.

22. MODVAT

It is to be noted that, on demand the agency will have to submit the documentary
evidence(s) for Excise duty paid by them to the concerned authorities for Owner to claim
MODVAT benefit.

Necessary invoice indicating Ex-works Excise duty paid shall be raised to enable Owner to
claim MODVAT. Payment shall only be made as per the payment terms indicated in the
tender against RA bills. The above details of Excise duty paid shall be submitted with each
RA bills.

23. PUTTING UP OF BUILDINGS ON PROJECT SITE-If applicable

The contractor shall put up temporary structures as required by him for his office fabrication
shop and stores only on the area allocated to him on the Project Site. No tea stalls/canteens
should be put up or allowed to be put up by contractor in plant area without written
permission of the owner.

No Person other than authorised watchman shall be allowed to stay in the plant area after
completion of the days work without prior written permission of the Engineer-in-charge.

24. CONSTRUCTION POWER & WATER (If APPLICABLE)

(0) CONSTRUCTION POWER : NA.
(a) CONSTRUCTION WATER : NA

25. INSURANCE
Owner shall at its own cost and expense take out from a suitable insurance company and
maintain the following insurances, which shall be

Erection All risks Insurance (EAR) or Contractor's All Risks Insurance (CAR)

The OWNER at his own cost has taken an "all risk" type insurance policy. These policies
apply only to insurance risks at site and to no other location. The CONTRACTOR shall be
solely liable in the event of his and/or SUBCONTRACTOR's having caused any loss or
damage of any nature arising out of or in connection with the execution of the WORK not
covered under those policies and shall indemnify the OWNER and /or his representative
in respect of any claim in respect of any such loss or damage. The CONTRACTOR shall
make himself fully familiar with the terms of the said policies and take such additional
insurance as he may deem necessary at his own cost.

26. CONTRACTOR- FURNISHED INSURANCE
Insurance Cover for Workmen:
The confractor shall obtain adequate Insurance Policy in respect of his workmen to be
engaged for the work compulsorily towards compensations as admissible under the
Workmen's Compensation Act 1923, and Rules framed there wunder upon
death/disablement of a worker and the same has to be produced to the Head ( HR)
before start of the work.
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All workers whose salary is more than Rs 15,000/- per month need not to be covered by

ESI.

However, contfractor to take insurance policy to cover the risk towards temporary

disablement and permanent disablement for the workmen.

CONTRACTOR shall at his cost and expense take out from a suitable insurance company
acceptable to owner and maintain for the entire period until ACCEPTANCE OF WORKS or
until such time thereafter as the CONTRACTOR may consider appropriate the following
insurances.

(1)

(1)

(2)

(3)

(4)

()

Workmen's Compensation Insurance (WCI)

This insurance shall confirm to and satisfy all the requirements of the applicable laws
and regulations of the country, state territory or province having jurisdiction over the
CONTRACTOR 's employees engaged in the WORKS.

Employer's Liability Insurance (ELI)

The insurance shall cover the liability of the CONTRACTOR as employer, for
compensation beyond the coverage of the Workmen's Compensation Insurance for
bodily injury to or loss of life the CONTRACTOR's employees while engaged in the
WORKS.

Third Party Liability Insurance (TPL)
This insurance shall cover legal liability for bodily injury to loss of life of and/or
damage to and loss of properties of the third person party arising out of the
performance by the CONTRACTOR of the works.
Automobile Liability Insurance (ALl)
This insurance shall cover all the CONTRACTOR's liabilities in connection with use by
the CONTRACTOR for the WORKS of any mobile equipment and automobile and
when used which are owned, non-owned hired and otherwise placed under the
CONTRACTOR's administration and control, for bodily injury to loss of life of and/or
property damage of any person or party.
Movable All Risks Insurance (MRI)
This insurance shall cover the damage to and/or loss of the CONSTRUCTION
EQUIPMENT including watercraft and aircraft and further including the
CONTRACTOR's TEMPORARY WORKS, owned, non-owned, hired or otherwise placed
under the CONTRACTOR's administration and conftrol with the full replacement value
coverage for each and every occurrence.
Other Insurance
Other insurance which shall be necessary or which the CONTRACTOR deems
necessary for proper performance of the WORKS e.g.
— Overseas (and/or Domestic) Travellers’ accident Insurance.
— Burglary Insurance
— All Risks marine cargo Insurance for the CONTRACTOR's CONSTRUCTION
EQUIPMENT, tools and machinery, and for equipment and materials that the
CONTRACTOR's TEMPORARY WORKS and that the CONTRACTOR under the
CONTRACT may supply for the WORKS and/or the PERMANENT WORK and
Fidelity Guarantee Insurance
The CONTRACTOR agree that the provisions of this Clause shall to the extent as
appropriate, be apply all the contracts that may for the WORKS be entered into by
and between the CONTRACTOR and the respective SUBCONTRACTORs and unless
the CONTRACTOR furnished insurance called for by the CONTRACT are good also for
the SUBCONTRACTORs their properties and/or their liabilities in connection with the
WORKS the CONTRACTOR shall include in such contracts as aforementioned the
requirements for insurance conforming to this clause.
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Inclusion of such insurance requirements in such contracts as aforementioned
however, shall not release the CONTRACTOR from any of his responsibilities and
liabilities under the CONTRACT.

27. RECOVERY OF SUMS DUE

Whenever any claim against the CONTRACTOR for payment of a sum of money arises out
of or under the contract, the Owner shall be entitled to recover such sums from any sum
then due or which at any time thereafter may become due from the contractor under this
or any other contract with the Owner and should this sum be not sufficient to cover the
recoverable amount the Vendor shall pay to the Owner on demand the balance
remaining due.

28. DIFFERENCE IN MEANINGS/TERMS.

In case of any difference of any of the terms and conditions either in the meaning or
understanding or contradictory terms or conditions at different places/portions in this
document, the stricter terms favouring OMPL will apply. The bidder shall also seek
clarifications on such issues from OMPL before submission of the quotes.

29. The contractor shall ensure at the time of submitting their final bills to the EIC, that it is
accompanied by a NOC from Security Dept., OMPL, for having surrendered all Photo
passes and Bio-Metric cards issued by OMPL. If any Pass and Bio-Metric Cards are not
surrendered even after the completion of job / contract, the contractors are liable to pay
a fine of Rs.100/- for every un-surrendered pass and Rs.55/- for every Bio-Metric card (These
fine amounts are subject to revision by Security Dept., OMPL, from time to time.

30. The tender terms/ conditions as per SCC (Special conditions of the contract)
supersedes all similar terms prescribed under GCC./ all Other Conditions of Contract
(OCC).

Other Conditions of the Contract (Continued)

1. Statutory Requirements/ Safety related aspects- (as applicable).

a) This shall be read in conjunction with the OMPL General Conditions of Contract, Special
Safety Precautions to be taken by the Contractors working in Hydrocarbon Industry
Specification of Work, Drawing or any other document forming part of this contract
wherever the context so requires.

a) Contractor shall be responsible for the safety and health of all his employees.

b) All Liabilities under IE rules 1956/labour laws, insurance on account of this contract for
personnel/labour shall be done by the contractor. Engineer In-charge in co-ordination
with P&A dept will be ensuring that all these statutory requirements pertaining to labour
and safety is complied by the Contractor during the execution of the said confract.
Workmen employed by the contfractor are required to comply with/maintain the
following under confract labour (regulation and abolition) act and also make it
available for the inspection by GM (P &A).

Workmen register

Attendance register

Wage register (payment to be made strictly as per minimum wages act)

Work commencement certificate from labour commissioner and labour license if
required
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f)

g

h)

)

k)

Insurance cover towards temporary disablement and permanent disablement for the
workmen
e PF Contribution -As per PF act the contractor has to obtain separate code for the PF
of their employee from the PF commissioner/OMPL. Details of payment of PF for the
wages disbursed by the contractor to the workmen shall be submitted to GM (P &
A) periodically.
The contractor should give an Undertaking that he has gone through all terms and
conditions of OMPL General Conditions of Contract and all terms and conditions are
agreeable to them.
Contractor shall ensure strictly all Safety Precautions to be taken in an Operating
Petrochemical plant. “Special safety precautions to be taken by the contractors
working in operating petrochemical plant” is ro be taken from Engineer Incharge.
Contractor shall ensure that all workmen entering petrochemical plant premises are
provided with valid photo gate passes and to be produced on demand by each
workman.
The Contractor shall submit the Bio-data of all the employees including the Supervisor to
the Engineer-in-charge before taking up the job. Only those employees whose Bio-data
are approved shall be allowed to work inside the Petrochemical plant Complex. The
personnel engaged by the Contfractor shall maintain good conduct and discipline
commensurate with Industrial standard. If in the opinion of the Engineer-in-charge any
of the personnel have not maintained good conduct and discipline, the Contractor
shall remove such personnel immediately fromm OMPL premises and provide alternate
personnel.
The Contractor shall make his own fransport arrangements/stay and food for their
personnel during normal duties as well as extended duties and no company transport
shall be provided to the Contractor.

The Conftractor shall make himself fully conversant with the locations and the type of
job to be carried out.

House keeping of the workplace shall be done strictly by the Contractor on daily basis
or as required by the Engineer-in-charge. Contractor to collect all debris/ scrap and
dump at designated Scrap Yard within the Petrochemical plant.

The Contractor shall prepare plan for executions of jobs and get the same approved
by the Engineer-in-charge. The Confractor shall submit progress report at specified
intervals and shall be responsible to ensure the specified progress.

The Confractor shall ensure that day’s work planned by OMPL Engineer-in-charge is
completed on the same day. In case of backlog, the Contractor to increase the
manpower or equipment resources to ensure timely completion of the job.

The Contractor shall ensure good workman-ship in all the jobs carried out. Any defects
found in the completed jobs shall be rectified by the Contractor free of charge to the
satisfaction of the Engineer-in-charge.

) If at any stage of the work, the progress of the Job is found unsatisfactory, OMPL
reserves the right to carry out the remaining portion of the Job by hiring the services of
the other agencies and charge the cost of such services to Confractor’s account. In
case of any disputes OMPL’s decision will be final & binding.

The work to be carried out in a manner so as not to cause damage to the surroundings.
Damage if caused during carrying out the Job has to be made good by the
Contractor at no extra cost to OMPL.
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o)

P)
a)
r)

2.

No Extra Bill or Claim for extra work or supply of material will be entertained unless
undertaking of such extra work/supply of material has been authorised by OMPL in
writing.

OMPL reserves the right to terminate the Contract without assigning any reason at any
time during the validity of the Contract period.

Bills shall be submitted to Accounts Dept. on any working day duly certified by the
Engineer-in-charge after completion of work.

OMPL reserves the right to award the job in full or in any combination of the items as felt
convenient.

SPECIAL SAFETY PRECAUTIONS TO BE TAKEN BY CONTRACTORS WORKING IN N

HYDROCARBON INDUSTRY/PETROCHEMICAL PLANT.
SMOKING/use of cell phones INSIDE THE HYDROCARBON INDUSTRY/PETROCHEMICAL
PLANT IS STRICTLY PROHIBITED. Contractor shall ensure that all workmen
employed do not smoke inside the plant premises. Workmen shall not strike any arc
or light naked flame without valid permit. They will not be permitted to bring in any
flammable materials or matches while entering the petrochemical plant premises.
Contractor shall ensure that valid permits are available for doing the work.
Contractor shall not start or continue any type of work without the valid permit.
The contractor shall strictly adhere to all conditions and safety precautions
mentioned in the work permits. OMPL reserves the right to cancel any work permits
issued, without assigning any reason.
Contractor should ensure that all workmen being employed inside the
Petrochemical plant premises have undergone “Fire & Safety Training Program™
conducted by OMPL from time to time.
The contractor shall ensure that their men do not tamper with the facilities in
operation. They shall not operate any Valves/ Switches etc. unless specifically
directed to do so by Engineer-in-charge.
All confract men shall wear Safety Helmets & Safety Shoes & medically fit to carry
out such jobs. They will not be permitted to enter operation unit area without
wearing safety helmet & safety shoes.
Depending upon the nature of the job, contract men shall compulsorily wear
Personal Protection Equipment such as Hand Gloves, Safety Belt, Face Shield,
Goggles, Boiler Suit. However other than the above, special PPE if required for the
job will be supplied by OMPL on returnable basis.
Conftractor shall instruct his workers to stop all jobs immediately in case of fire alarm.
Further they must leave the work site and proceed towards the designated areas
like, the central control room in case they are working in the Upper Plateau and OM
& S Building if in Lower Plateau. (Except during testing of the Fire alarm at 13.00Hrs
every Saturday.)
Conftractor shall instruct his workers to stop all jobs immediately incase release of
liguid/gas/toxic/hazardous chemicals etc, and inform the concerned OMPL
personnel available at site.
The contractor shall ensure that his workmen do not move around freely inside
petrochemical plant premises other than the assigned place of work & also do not
sleep anywhere inside petrochemical plant premises.

10. Consumption of intfoxicating preparation or attending duty under the influence of

11.

such products is Strictly Prohibited.

The personnel engaged by the Confractor shall maintain good conduct and
discipline commensurate with Industrial standard. If in the opinion of the Engineer-in-
charge any of the personnel have not maintained good conduct and discipline,
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12.

13.

14.

the Contractor shall remove such personnel immediately fromm OMPL premises and
provide alternate personnel.
Conftractor’s Vehicles/Engines and permitted type of electrical equipment & tools
that are to be used inside operating units are to be cerfified by competent
authority.
OMPL may suspend work at any time or terminate the contract for a pattern of
frequent failure to adhere to Safety Laws, Regulations & Onsite-Safety Procedures.
Labours exposed to the hazard of vehicular movement should wear reflective
jackets.

PROFORMA OF BANK GUARANTEE FOR SECURITY
DEPOSIT/PERFORMANCE BOND

(To be executed ON NON-JUDICIAL PAPER OF APPROPRIATE VALUE)

Ref:

To:

M/s. ONGC Mangalore Petrochemicals Ltd.,
An SEZ Unit

Mangalore Special Economic Zone
Permude Villoge,Mangalore 574 509

Dear Sir,

1.

In consideration of ONGC Mangalore Petrochemicals Ltd., An SEZ Unit having its
Registered Office at Mangalore Special Economic Zone , Permude Village,
Mangalore 574 509 (hereinafter referred to as the “Company” which expression
shall unless repugnant to the context or meaning thereof, include all its successors,
administrators, executors) and having entered info a confract dated ................
(hereinafter called the “Confract” which expression shall include all the
amendments thereto) wWith M/S. o e
having ifs Head/Registered Office (o] FUTUTURR
...................................... (hereinafter referred to as the “Confractor” (which
expression unless repugnant to the context or meaning thereof, shall include all its
successors, administrators, executors and assigns) and the contract having been
unequivocally accepted by the contractor resulting in a contract bearing No.

................... dated...... ............. Valued at for ...................cceenen..... (sCcOpe of
WOrK) i and the Company having agreed that the Contractor shall
furnish to the Company a performance guarantee for the faithful performance of
the entire contract to the extent of ....... % of the contract price, i.e.
RSeeiiiiiiieinnes (in word) we .....cceoeinennn (bank)....ccoeviiiiininin having its
registered office at.. ... i, (hereinafter referred to
as the

“Bank” which expression shall unless repugnant to the context or meaning thereof,
include all its successors, administrators, executors and assigns) do hereby
guarantee and undertake to pay on demand to the Company any money or all
moneys to the extent of RSiviiiiiiien e, (Rupees
................................................... ) in aggregate at any time without any demur,
reservation, recourse, contest or protest and/or without any reference to the
Contractor. Any such demand made, by the Company on the Bank shall be
conclusive and binding notwithstanding any difference between the Company
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and the Contractor or any dispute pending before any Court, Tribunal, Arbitrator
or any other authority. We agree that Guarantee herein contained shall be
imrevocable and shall continue to be enforceable fill it is discharged by the
Company in writing.

The Company shall have the fullest liberty, without affecting in any way the liability
of the Bank under this Guarantee from time to time, to extend the fime for
performance of the contract by the Contractor, or vary the terms of the Contract.
The Company shall have the fullest liberty without affecting this Guarantee to
postpone, from time to time, the exercise of power vested in them or of any right
which they might have against the Contractor any to exercise the same at any
time in any manner and either to enforce, or to forbear from enforce, any
covenants contained or implied in the contract between the Company and the
Contractor or any other course or remedy or security available to the Company.
The Bank shall not be released of its obligations under these presents by any
exercise by the Company of its liberty with reference to matters aforesaid or any of
them or by reason of any other act or forbearance of other act or forbearance of
other acts of Company or any other indulgence shown by the Company or by any
other matter of thing whatsoever, which under law would, but for this provision,
have the effect of relieving the Bank.

The Bank also agrees that the Company at its option shall be entitled to enforce
this Guarantee against the Bank as a principal debtor, in the first instance, without
proceeding against the Confractor and notwithstanding any security or other
guarantee that Company may have in relation to the Contractor’s liabilities.

The Bank further agrees that the guarantee herein contained shall remain in full
force during the period that is taken for the performance of the contract and it
shall continue to be enforceable till all the dues of the Company under or by virtue
of this contract have been fully paid and claim satisfied or discharged or fill the
Company discharges the Guarantee in writing.

We further agree that as between us and Company for the purpose of this
Guarantee any notice given to us by the Company and any amount claimed in
such notice by the Company that the money is payable by the Contractor and
any amount claimed in such notfice by the company shall be conclusive and
binding on us notwithstanding any difference between the Company and the
Conftractor or any dispute pending before any Court, Tribunal, Arbitrator or any
other authority. We further agree that this Guarantee shall not be affected by any
change in our Constitution or that of the Contractor. We also undertake not to
revoke this Guarantee during its currency.

Notwithstanding anything contained hereinabove, our liability under this

Guarantee is limited to RS (Rupees
.................................................................... ) | aggregate and it shall remain in
full force upto and including sixty days after ....................... unless extended
further, from time to time, for such period as may be instructed in writing by
M/S e on whose behalf this Guarantee has

been given, in which case it shall remain in full force upon and including 60 days
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after extended date. Any claim under this Guarantee must be received by us
before the expiry of the 60 days from ...l or before the expiry of
the 60 days from the extended date. If no such claim has been received by us
within the sixty days has been received by us within the sixty days after the said
date/extended date, the Company’s right under this guarantee will cease.
However, if such a claim has been received by us within and upto sixty days after
the said date/extended date, all the Company’s rights under this Guarantee shall
be valid and shall not cease until we have satisfied that claim.

Dated this ......ccoevevininn.n. Dayof .cccoviviiiiiinn, 2017.
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)
(OFFICIAL ADDRESS) (Designation with Bank Stamp)

Attorney as per power of

Aftorney NO......coooiviiiiinin.n.
Dated: .o
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FORMS & FORMATS

FORMAT-I (Appendix-I)
STATEMENT OF CREDENTIALS

(Attachment to BEC/Technical bid)
Technical/commercial bid-Evaluation/Qualifying Criteria

Tenderers should fill their technical offer by providing all information as follows (If not
applicable- Please mention as ‘N/A’) ;
1. Name of the Firm
1. Nature of the Firm
(State whether Limited Company, partnership Firm,
Co-op. Society or Sole Proprietor, Photocopies of
documents Confirming constitution of the firm to be Enclosed)
2. Year of Establishment
3. Registration Number, if any
4, Registered Postal Address
5. Telegraphic Address, if any
6. Telephone No. (s)
7. Fax No. (s), if any
8. E-mail ID, if any

9. Address of Branches, if any

10. Name of Directors/ partners / Proprietor ( as The case may be) with address &
Telephone No.(s).

11. Permanent Income Tax No.

12. Last Income Tax Clearance (Attach Photocopy)
13.  Sales Tax Registration(state/vat/cst)

14. Excise Registration

15. Name of Bankers & Branch with full address

16. Type of Account & A/C No.
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17.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29

30 Details of Testing methods and equipments that will be made available.

Name (s) of Authorised Representatives (s)

Note : Power of Attorney signed by the Director(s)/

Partners / Proprietor in favour of the authorized
Person signing the tender documents must
be enclosed

Type of job in which engaged as independent
Manufacturer/ contfractor

Maximum value of the Job the
Contractor/ manufacturer is capable of
Handling per year (Furnish details of your
Financial standing together with the Bank
References and necessary Solvency certificate
From their banker (Nationalised) as per Bank's
Format)

Were you associated with OMPL in any
Other contract in the past

Are you currently having any contract with OMPL

Are you on the approved list of other Oil
Cos/ Public Sector Undertakings / govt.
Dept. Etc. If so, furnish tfrue copies of
Certificates certifying your performance

Please confirm that you have qualified/
trained / experienced staff on your payroll
to handle this job

Furnish Audited Balance sheet for last 5
Years ending previous finanicial year.

Details of technical collaboration. Please provide

Documentary support ( Xerox copies ) if any and
the brief experience of the parties

Confirmed that Bank Guarantee for acceptance

of the Security Deposit as per tender will be provided

Brief Description of the job methodology/Quality Assurance

Tender No. 1010C17018 (FORMS & FORMATYS)

Page 64 of 83



31. Details of your Past Experience in the country (India) in this nature of job.
32. Whether the bidder is put on Holiday list of any of the PSU.
(If sought later, an affidavit to be produced later to OMPL)

Note: The Bidder to fill up the above and enclose along with the Technical Bid.

SIGNATURE OF THE BIDDER WITH SEAL
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FORMAT-I (Appendix-Il)

A. Declaration regarding relations with any of the OMPL Directors

Details, if any shall be provided by the bidder.

B. Declaration regarding whether the bidder being a Proprietor or Partner of the Company
and employed in State/Central/Quasi Govt/OR public sector/or any other Government
Institution.

Details, if any shall be provided by the bidder.

Any false information will be liable for severe action like Cancellation of the Order,

Forfeiture of Security deposit including Black listing of the Bidder Company in all ONGC
/MRPL establishments.

SIGNATURE OF THE BIDDER WITH SEAL
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FORMAT-II
PROFORMA OF BANK GUARANTEE

(FOR EARNEST MONEY DEPOSIT AS APPLICABLE)
(On non-judicial paper of appropriate value)

1) In consideration of M/s ONGC Mangalore Petrochemicals Ltd., An SEZ Unit
registered under the Companies Act, 1956, having its Registered Office at Mangalore
Special Economic Zone , Permude Village, Mangalore 574 509, hereinafter called
“OMPL"” which expression shall, unless repugnant to the context or contrary to the
meaning thereof, include its successors and assigns having invited / floated Tender
to Proprietorship / Partnership
Firm / Company registered under the Indian Partnership Act, 1932 / the Companies
Act, 1956, having its office at ,
(hereinafter called “the Tenderer” which expression shall, unless repugnant to the
context or contfrary to the meaning thereof, include its successors and assigns vide
Tender No. dated (hereinafter called “the Tender” which
expression shall include any amendments / alterations to the Tender by OMPL for the
supply of goods to / execution of services for OMPL and OMPL having agreed not to
insist upon immediate payment of Earnest Money for the fulfllment and the
performance of the said Tender in terms thereof on production of an acceptable Bank

Guarantee for an amount of Rs. (Rupees only).
We, having offceat___ ... and Head Office
A (hereinafter referred to as “The Bank” which

expression shall, unless repugnant to the context or contrary to the meaning thereof,
include its successors and assigns at the request and on behalf of the Tenderer hereby
agree to pay to OMPL without any demur on first demand an amount not exceeding
Rs. (Rupees only) against any loss or damage,
costs, charges and expenses caused to or suffered by OMPL by reason of non-
performance and non-fulfilment or for any breach on the part of the Tenderer of any of
the terms and conditions of the said Tender.

2) We further agree that OMPL shall be the Sole Judge whether the said
Tenderer has failed to perform or fulfill the said Tender in Terms thereof or committed
breach of any of the terms and conditions of the Tender and the extent of loss,
damage, costs, charges and expenses suffered or incurred or would be suffered or
would be incurred by OMPL on account thereof.

3) We Bank further agree that the amount demanded by OMPL as such shall
be final and binding on the Bank and the Bank undertake to pay to OMPL the amount
so demanded on first demand and without any demur notwithstanding any dispute
raised by the Tenderer or any suit or other legal proceedings including Arbifration
pendings before any Court, Tribunal or Arbitrator relating thereto and our liability under
this guarantee being absolute and unconditional.

4) We, Bank, further agree with  OMPL that OMPL shall have the fullest
liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Tender or extend time for
the performance by the Tenderer from time to time or to postpone for any time any of
the powers exercisable by OMPL against the Tenderer and to forbear to enfore any of
the terms and conditions relating to the Tender and we shall not be relieved from our
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liability by reason of any such variation or extension being granted to the Tenderer or
for any forbearance, act or omission on the part of OMPL or any indulgence by OMPL
to the Tenderer or by any such matter or things whatsoever which under the law
relating to sureties would but for this provision have the effect of relieving us.

5) NOTWITHSTANDING anything herein before contained, our liability under this
guarantee is restricted to Rs. (Rupees ). Our liability
under this guarantee shall remain in force until expiration of 160* days from the date of
opening of the said Tender. Unless a demand or claim under this guarantee is made on
us in writing within the said period, that is, on or before____* _ all rights of the Messers
under the said guarantee shall be forfeited and we shall be relieved and discharged
from all liabilities thereunder.

6) We, Bank, further undertake not to revoke this guarantee during its
currency except with the previous consent of OMPL in writing.

7)This guarantee shall not be affected by any change in the constitution of the
Tenderer or the Bank or OMPL and shall remain in full force and effect until the liabilities
of the Bank are discharged by OMPL

IN WITNESS WHEREF the Bank has executed this document on this day
of 2017.
For Bank

*Pl. mention/put specific date
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FROMAT-1II

FORM OF AGREEMENT BY THE SUCCESSFUL BIDDER

ON NON JUDICIAL STAMP PAPER OF RS.100/-PERFORMANCE GUARANTEE

SUB: CONTRACT/WORK ORDER NO:

DATED:
We the confractors hereby agree undertake to faithfully observe and comply 'with the
following during the performance of the contract.

1
a)

a)

b)

d)

f)

9)

h)

j)

We shall
Deploy trained and competent employees who are physically fit and arc not suffering
from any chronic or contagious disease
Be responsible for and arrange and bear costs of such equipments cleaning materials,
uniforms and other paraphernalia necessary to render; effectively the services required
by the Company.
Be responsible and liable for payment of salaries wages and other legal dues of our
employees for the purpose of rendering the services required by the Company under
the above contract and shall maintain proper books of accounts, records and
documents. We shall however, as at employer, have the exclusive right to terminate
the service of any of our employees and to substitute any person instead.
Comply in all respects with the provision of all statutes, rules and regulations applicable
to us and /or to our employees and in particular we shall obtain the requisite license
under the confract labour (Regulation & abolition) Act, 1970 and the rules made
thereunder.
Ensure that our Employees while on the premises of the company or while carrying out
their obligations under the contfract, observe the standards of cleanliness, decorum
safety and general discipline laid down by the company or its authorised agents and
the company shall be sole judge as to whether or not we and / or our employees have
observed the same.
Personally and exclusively employ sufficient supervisory personnel exclusively to
supervise the work of our employees so as to ensure that the services rendered under
this contract are carried out the satisfaction of the company.
Ensure that our employees will not enter or remain on the company's premises unless
absolutely necessary for fulfilling our obligations under the contract.
Not do or suffer to be done in or about the premises of the company anything
whatsoever which in the opinion of the company may be or become a nuisance or
annoyance or danger or which may adversely affect the property, reputation or
interest of the company.
Not do or suffer to be done in or about the premises of the company anything whereby
any policy of insurance taken out by the company against loss or damage or otherwise
may become void or avoidable.
Be liable for and make good any damage caused to the company 's properties or
premises of any part thereof or to any fixtures or fittings or fitting thereof or therein by
any act, omission, default or negligence on our part or on the part of our employees of
our agents.
Indemnify and keep indemnified the company, its officers and employees from and
against all claims, demands, actions suits and Proceedings whatsoever that may be
brought or made against the company by or / on behalf of any person, body authority
whomsoever and whatsoever and all duties, penalties, levies, taxes, losses, damages,
costs, charges and expenses and all other liabilities of whatsoever nature which the
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K)

company may now or hereafter be liable to pay, incur or sustain by virtue of or as result
of the performance or non-performance or observance or non-observance by us of
any of the terms and conditions of the contract, without prejudice to the companys
other rights, the company will be entitled to deduct from any compensation or other
dues payable to us the amount payable the company as a consequence of any such
claims, demands costs, charges and expenses. The company shall not be responsible
for death, injury or accidents to our employees which may arise out of or in the course
of their duties on or about the company’s property and premises and in the event that
the company is made liable to pay and damage or compensation in respect of such
employees, we hereby agree to pay to the company such damages or compensation
upon demand. The company shall also not responsible or liable for any theft loss,
damages, or destruction of any property that belongs to us or our employees lying in
the company premises from any cause whatsoever.

It is hereby declared that we are, for the purposes of these contract independent
confractors and all persons employed/ engaged by us for our obligations under the
contract shall be our employees and not of the company. On the expiration of the
contract or any earlier determination thereof we shall forthwith remove our employees
who are in the company’s premises or any part of thereof failing which our employees,
agents, savants, etc. shall be deemed to be trespassers and on their failure to leave the
company'’s premises, the company shall be entitled to remove all persons concerned
(if necessary by use of force) from the company premises and also to prevent them (if
necessary by use of force) from entering upon the company’s premises.

We hereby under take and declare that, in the event the workmen/ employees /
persons / engaged (the contractors employees) to carry out the purposes thereof,
aftempt to claim employment with the company or attempt to be declared as
employees of the company or attempt to become so placed, therein all such cases,
we shall assist the company in defending all such afttempts of the contractors
employees AND we shall bear any pay solely and absolutely all costs, charges and
expenses including legal charges incurred in which may incurred in defending all such
aftempts and in any appeal or aspects filed by the company therein or relating thereto
AND we hereby indemnify forever the company against all such costs, charges and
expenses including legal charges and against all any losses, expense all damages,
whether recurring or not, financial or otherwise caused to or incurred by the company
as a result of such attempt by the Contractor’'s employees.

It is hereby agreed that the company shall be entitled to setoff any debit or sum
payable by us either directly or as a result of various facility to the company against
any monies payable or due from the company to us or against any monies laying or
remaining with the company and belonging to us or any of our partners or directors.

To be witnessed by Notary or Contractor signature

By an official of OMPL Authorised Attorney
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FORMAT-IV
VENDOR FORM FOR ELECTRONIC FUNDS TRANSFER PAYMENT & TAX DETAILS

Please use additional copies of this form if your Company has additional Branches/
Divisions dealing with OMPL

To: Finance Dept

ONGC MANGALORE PETROCHEMICALS LIMITED, Mangalore Special Economic Zone,
Permude, Mangalore — 574 509
The following is a confirmation/ updation of our bank account details and I/we hereby affirm
our choice to opt for payment of amounts due to us under various contracts through
electronic mode.
1. Vendor/ Contractor particulars:

(i) [Name of the Company:

Existing Vendor Code | if given by
(i) |OMPL)

(i) |Complete Postal Address:

(i) |Pin code/ ZIP code:

Telephone nos. (with country/area
(iv) lcodes):

(v) |Fax No.: (with country/area codes):

(vi) |Cell phone Nos.:

(vii) |[Contact persons /Designation:

(viii
) |[Email IDs:

2.Bank Account Particulars:

(i) [Name of the Account holder:

(i) |Complete Bank Account No. (for
Electronic Funds Transfer):

(i) |Account type :

(iv) IBank Name :

(v) [Bank Branch:

(vi) [Bank Branch Contact Nos.:

11 digit IFS Code (for Bank Branches in

(vii) Indiq)
(viii [Swift Code (for Bank Branches not in
) lIndiq):

3. Tax Registration numbers: *(Please fill in the applicable fields and attach relevant proofs)

(i) |[Income Tax PAN no.:

(i) [VATTIN /Local Tax Registration No.:

(i) [State of VAT Registration:

(iv) |CST Registration No.:

(v) |[Excise Registration No.:

(vi) [Excise Range:

(vii) [Excise Division:

(viii [Excise Commissionarate:
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)

(ix) [Service Tax Registration No.:

(x) |ECC No.:

Central GST No. (if available/
(xi) |applicable):

Local GST No. (if available/
(xii) lapplicable):

4. Organisational information:

(i) |[Company /Partnership Firm /Proprietory Concern / Society/Trust /INGO/Others (Specify):

|/we hereby confirm that the particulars given above are correct and complete and also
undertake to advise any future changes to the above details.

Name, Seal & Signature of Authorised Signatory

Certified that the Particulars as in Sr. No. 2 above are correct as per our records.

Bank Seal & Signature

FORMAT-V

COMPLIANCE TO BID REQUIREMENT

We hereby agree to fully comply with, abide by and accept without variation, deviation or
reservation all technical, commercial and other conditions whatsoever of the Bidding
Documents and Amendment/ Addendum to the Bidding Documents, if any, for subject
work.

We hereby further confirm that any terms and conditions if mentioned in our bid (Un-priced
as well as Priced Part), shall not be recognized and shall be treated as null and void.

SIGNATURE OF BIDDER :

NAME OF BIDDER

COMPANY SEAL
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FORMAT-VI: PRE QUALIFICATION CRITERIA: SUPPORTING DOCUMENT DETAILS TO BE FILLED BY
BIDDERS

(1)

i) Bidder shall have experience of having successfully carried out and completed
Housekeeping and Janitorial services during the last 7 years ending last day of the
month previous to the one in which tenders are invited, which experience should be
any one of the following:

Three similar completed works, each costing not less than the amount equal to Rs. 48 Lakhs.
or,

Two similar completed works, each costing not less than the amount equal to Rs. 60 Lakhs.
Or,

One similar completed work costing not less than the amount equal to Rs. 96 Lakhs.

i) Bidders who have been issued orders for Housekeeping and Janitorial services in
OMPL during the last 3 / 5 years and/or Bidders who have executed Housekeeping
and Janitorial services in OMPL to provide Satisfactory Performance Certificate from
OMPL

i) The relevant “Notarized Documentary Proof”’ such as “Work Order copies”,
documentary proof in support of “Experience & completion certificate” etc. wur.t
above to be submitted along with the technical bid.

WORK ORDER | ORDER DATE AND ORDER CLIENT NAME DESCRIPTION OF

/AWARD NOS. | COMPLETION DATE /AWARD WORK
AMOUNT ORDER/AWARD

(2) | ANNUAL TURNOVER DETAILS: The Average Annual Financial Turnover during the last 3 years

ending 31st March of the previous financial year should be at least Rs. 36 Lakhs. The bidder
shall produce annual report (Balance sheet & Profit & Loss account) of the last 3 years.

The relevant “Notarized Documentary Proof” such as “Audited Balance Sheet” and “Profit &
Loss A/c” etc., w.r.t above to be submitted along with the technical bid.

FINANCIAL YEAR ANNUAL TURNOVER
2014-2015 Rs.
2015-2016 Rs.
2016-2017 Rs.
(3) [ P.F. CODE REFERENCE &
UALIDITY DATE PF CODE VALIDITY
(4) | ESI CODE REFERENCE & £S| CODE VALIDITY
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VALIDITY DATE
& VALIDITY DATE

(5) SERVICE TAX CODE / REGISTRATION No.

SERVICE TAX CODE /
REGISTRATION No

(6) Not under Holiday listing / Black listing period by any Govt. Body / PSU during the Tender period.
An undertaking to this effect to be submitted during technical bid.

NOTE: Bidders to attach the necessary qualifying documents with this Format

SIGNATURE OF BIDDER:

NAME OF BIDDER

COMPANY SEAL

Deviation statement

Technical
deviations, if any

Commercial
deviations, if any

NB: In case of “No deviation” Bidder to write ‘NIL’ & sign. In case deviations are mentioned
elsewhere in the offer, bidder shall clearly indicate the same in the above sections. IF the
above sections are left blank, it shall be considered that bidder has not taken any

deviations at all.

Seal & Sign of Bidder:
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FORMAT-VII_ SCHEDULE OF RATE / PRICE BID FORMAT
PART-A: HOUSEKEEPING, JANITORIAL AND PEST CONTROL SERVICES

Total

Rate Per Month

Amount Per Annum

SL Building Name Areain T'::i)Ieoii (Rs.) (Rs.)
(Sgm) A B=Ax12

1 | Admin Building 3,617 18

2 | Training center 687 5

3 | P &M Building 1,980 5

4 | Lab Building 1,236 1

5 | Fire station Building 500 1

6 | Work Shop Building 550 3

7 | e 25 | 4

8 | Security Building 312 2

9 |[SS-07 200 1

10 | SS-08 250 1

11 | MCR 2,683 5

12 | SS-03/04/05 200 4

13 | SS-02 300 4

14 | SS-06 300 1

15 | DM Plant 80 1

16 | CPP 800 6

17 E'T(I:U(Slgemlcol 35 o

18 | Cooling Tower 18 0

19 | RWTP 240 1

2 [SeEeo | |
21 | Sub Station -9 570 1

22 | SS-01A 330 0

23 | SRR-1 768 0

24 | SRR-2 480 0

25 | SRR-3 720 0

26 | SRR-4 720 1

27 | Labour Rest Room 120 3

28 S)Zbrlnopero’ror 75 0
GRAND TOTAL (1+28) (Rs.)

GRAND TOTAL PER ANNUM IN WORDS: RUPEES
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Note: Above housekeeping services should also cover the surroundings of the buildings /
Offices / Facilities mentioned above.

The Monthly lump sum service charges shall be paid to the service provider on monthly
basis. Any addition or deletion Monthly lump sum service charges shall be paid in prorate
basis of building Sgm Vs total Sgm

PART-B: COST OF CONSUMABLES (INDICATIVE LIST) FOR BUILDINGS / AREAS MENTIONED
UNDER Part-A AS PER THE SCOPE, TERMS & CONDITIONS OF TENDER DOCUMENT

Quantity Per UOM Rate Per Amount Per
Sl ltems Month Month (Rs.) | Annum (Rs.)
A B=Ax12
1 | SURF 50 KG
2 | HARPIC 500 ML 90 BTL
3 | PHENOIL - HERBAL 200 LTR
4 | URINAL CAKE 5 KG
5 | MOPPING CLOTH (size 1.5 ft. Wx 1.51) 100 NO
6 \](EQLA_(SW DUSTER CLOTH ( 1.20 ft. W x 94 NO
7 | COCO BROOM -STD SIZE (3 FT.) 25 NO
8 | FLOWER BROOM - STD SIZE 37 NO
9 | SOAP OIL - GOOD BRAND 144 LTR.
10 | GLASS CLEANER ( COLIN 500 ML) 37.50 BTL
11 | AIR FRESHNER -250 ML 100 BTL
12 | HIT SPRAY- ( BLACK 250 ML) 33.33 BTL
13 | MOPPING STICK - STD SIZE 20.83 NO
14 | COB - WEB STICK (2 M LENTH ) 12 NO
15 | TOILET BRUSH ( PLASTIC 1.5 FT. L) 24 NO.
16 | DUST REMOVER 12 NO.
17 | BLEACHING POWDER - GOOD BRAND 10 KG
18 | ACID 5LTR. CAN 10 LTR
19 | ODONIL 90 NO
20 | SOAP (LIFE BOUY) 100 NO.
21 | DETTOL ( HANDWASH) 100 BTL
22 | BUCKET 5 NOS
23 | COMPUTER CLEANING WIPER 15 NOS
24 | DUST BIN 5 NOS
25 | GLASS CLEANING WIPER 10 NOS
26 | GARBAGE BAG ( BIG/SMALL) 30 PACKET
27 | FLOOR CLEANING BRUSH 3.75 NOS
28 | FLOOR CLEAING WIPER 10 NOS
29 | DRAIN BLOCK REMOVER 10 NOS
30 | CLEANING CLOTH 30 NOS
31 | PLSTIC MUG 5 NOS
32 | BASIN BRUSH 15 NOS
33 | BATH TAVEL 10 NOS
34 | TOILET TISSURE ROLL 25 NOS
35 | Cleaning Hand Gloves 10 Nos.
36 | MASK 3 NOS
37 | SOAP BOX 5 NOS
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38 | BASIN MAT \ 5 | NOS

GRAND TOTAL (1 to 38)

GRAND TOTAL (1 to 38) in words: Rupees

Note:

i)

vii)

The brand mentioned above cannot be changed / modified without the
authorization from the Engineer-in-Charge.
The above items are for total buildings and are indicative only. The service provider
need to take the consent in writing from Engineer- In- Charge or officer nominated by
him to procure actual number of materials every month. The engineer in charge shall
assess the requirement of materials every month and give consent to procure the
materials in writing.
Material to be stored separately and exclusively at assigned places and issued for
consumption at fixed intervals with proper records in the presence of Engineer |/C or
his representative.
Materials required for consumption in the month to be supplied before 5" of the
month. Materials preferably be purchased from Government run departmental
stores/agencies i.e Janata Bazar and Non-Governmental Organizations (NGO's) etc.
Prices in Part-A & Part-B above are inclusive of all applicable taxes/duties (excluding
Service Tax), charges, fransportation, etc.
Bidder to note that, OMPL being a notified SEZ unit is eligible for Ab-initio exemption
from applicable Service tax on the services received by OMPL from the Contractor.
The Contractor shall avail this exemption and shall not charge any service tax on
receipt of Form A-1 and Form A-2 fromm OMPL to claim exemption on service tax.
Bids determined to be substantially responsive will be checked by OMPL for any
arithmetic errors. Errors will be corrected by OMPL as follows :
(a) Where there is a discrepancy between the amounts in words and in figures, the
amount in words will govern; and
(b) Where there is a discrepancy between the unit rate and the total resulting from
multiplying the unit rate by the quantity, the unit rate as quoted will govern and total
price shall be corrected.
(c) Where there is a discrepancy between the quoted sum total of amount and
calculated actual total of the amount, the calculated actual total of the amount shall
prevail and the total price shall be corrected.

SIGNATURE , NAME & SEAL:

DATE
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INTEGRITY PACT
Between
ONGC Mangalore Petrochemicals Ltd (OMPL) hereinafter referred to as "The Principal”,
and

M/s hereinafter referred to as
"The Bidder/Contractor”

Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
procurement of products / services vide Tender No. Tender No. 1010C17018

dt. The Principal values full compliance with all relevant
laws and regulations, and the principles of economic use of resources, and of fairness and
transparency in its relations with its Bidder/s and Contractor/s.

In order to achieve these goals, the Principal cooperates with the renowned international
Non-Governmental Organization "Transparency International” (TlI). Following TI's national
and International experience, the Principal will appoint an external independent Monitor
who will monitor the tender process and the execution of the contract for compliance with
the principles mentioned above.

Section 1 - Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles:-

1. No employee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contfract, demand, take a
promise for or accept, for him/herself or third person, any material or immaterial
benefit which he/she is not legally entitled to.

2. The Principal will, during the tender process treat all Bidders with equity and
reason. The principal will in particular, before and during the tender process,
provide to all Bidders the same information and will not provide to any bidder
confidential/additional information through which the Bidder could obtain an
advantage in relation to the tender process or the contract execution.

3. The Principal will exclude from the process all known prejudiced persons.
(2) If the Principal obtains information on the conduct of any of its employees which is a
criminal offence under the relevant Anti-Corruption Laws of India or if there be a

substantive suspicion in this regard, the Principal will inform its Vigilance Office and in
addition can initiate disciplinary actions.

Section 2 - Commitments of the Bidder/Contractor
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(1) The Bidder / Contractor commits itself to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

1.

The Bidder/Contractor will not, directly or through any other person or firm, offer,
promise or give to any of the Principal’s employees involved in the tender
process or the execution of the contract or to any third person any material or
immaterial benefit which he/she is not legally entitled to, in order to obtain in
exchange any advantage of any kind whatsoever during the tender process or
during the execution of the contract.

For "The Principal” For "The Bidder/Contractor"

2.

3.

4.

The Bidder/Contractor will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in
particular to prices, specifications, certifications, subsidiary contracts, submission
or non-submission of bids or any other actions to restrict competitiveness or to
introduce cartellization in the bidding process.

The Bidder/Contractor will not commit any offence under the relevant Anti-
corruption Laws of India; further the Bidder/Contractor will not use improperly, for
purposes of competition or personal gain, or pass on to others any information or
document provided by the Principal as part of the business relationship,
regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

The Bidder / Contractor will, when presenting his bid, disclose any and all
payments he has made, is committed to or intfends to make to agents, brokers or
any other intermediaries in connection with the award of the contract.

(1) The Bidder / Contractor will not instigate third persons to commit offences outlined
above or be an accessory to such offences.

Section 3 - Disquadlification from tender process and exclusion from future contracts

If the Bidder, before contract award has committed a transgression through a violation of
Section 2 or in any other form such as to put his reliability or credibility as Bidder into
question, the Principal is entitled to disqualify the Bidder from the tender process or to
terminate the contract, if already signed, for such reason.

(1)

If the Bidder / Confractor has committed a transgression through a violation of
Section 2 such as to put his reliability or credibility intfo question, the principal is
enfitled also to exclude the Bidder / Confractor from future contract award
processes. The imposition and duration of the exclusion will be determined by
the severity of the transgression. The severity wil be determined by the
circumstances of the case, in particular the number of fransgressions, the
position of the transgressors within the company hierarchy of the Bidder and the
amount of the damage. The exclusion will be imposed for a minimum of 6
months and maximum of 3 years.
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(1)

(2)

(3)

Section 4

1)

1)

)

A fransgression is considered to have occurred if the Principal after due
consideration of the available evidence, concludes that no reasonable doubt is
possible.

The Bidder accepts and undertakes to respect and uphold the principal's
absolute right to resort to and impose such exclusion and further accepts and
undertakes not to challenge or question such exclusion on any ground, including
the lack of any hearing before the decision to resort to such exclusion is taken.
This undertaking is given freely and after obtaining independent legal advice.

If the Bidder / Confractor can prove that he has restored / recouped the
damage caused by him and has installed a suitable corruption prevention
system, the principal may revoke the exclusion prematurely.

- Compensation for Damages

If the Principal has disqualified the Bidder from the tender process prior to the
award according to Section 3, the Principal is entitled to demand and recover
from the Bidder liquidated damages equivalent to Earnest Money Deposit / Bid
Security.

If the Principal has terminated the confract according to Section 3, or if the
Principal is entitled to terminate the contract according to Section 3, the
Principal shall be enfitled to demand and recover from the Contractor
liguidated damages equivalent to Security Deposit / Performance Bank
Guarantee.

The bidder agrees and undertakes to pay the said amounts without protest or
demur subject only to condition that if the Bidder / Contractor can prove and
establish that the exclusion of the Bidder from the tender process or the
termination of the contract after the confract award has caused no damage or
less damage than the amount of the liquidated damages, the Bidder /
Conftractor shall compensate the principal only fo the extent of the damage in
the amount proved.

For "The Principal" For "The Bidder/Contractor"

Section 5

(1)

(1)

- Previous transgression

The Bidder declares that no previous transgressions occurred in the last 3 years
with any other Company in any country conforming to the Tl approach or with
any other Public Sector Enterprise in India that could justify his exclusion from the
tender process.

If the Bidder makes incorrect statement on this subject, he can be disqualified
from the tender process or the contract, if already awarded, can be terminated
for such reason.
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Section 6 - Equal treatment of all Bidders / Contractors / Subcontractors

(1)

(1)

(2)

The Bidder / Contractor undertakes to demand from all subcontractors a
commitment in conformity with this Integrity Pact, and to submit it to the Principal
before contract signing

The Principal will enter into agreements with identical conditions as this one with
all Bidders, Contractors & Subcontractors.

The Principal will disqualify from the tender process all bidders who do not sign
this pact or violate its provisions.

Section 7 - Criminal charges against violating Bidders / Contractors / Subcontractors

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or
of an employee or a representative or an associate of a Bidder, Contractor or
Subcontractor which constitutes corruption, or if the Principal has substantive suspicion this
regard, the Principal will inform the Vigilance Office.

Section 8 - External Independent Monitor / Monitors (three in number depending on the
size of the contract)

(to be decided by the Chairperson of the Principal)

(1) The Principals appoints competent and credible external independent Monitor
for this Pact. The task of the Monitor is to review independently and objectively,
whether and to what extend the parties comply with the obligations under this
agreement.

(1) The Monitor is not subject to instructions by the representatives of the parties and
performs his functions neutrally and independently. He reports to the
Chairperson of the Board of the Principal.

(2) The Contractor accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal including that provided
by the Contractor. The Contractor will also grant the Monitor, upon his request
and demonstration of a valid interest, unrestricted and unconditional access to
his project documentation. The same is applicable to Subcontractors. The
Monitor is under contractual obligation to treat the information and documents
of the Bidder / Contractor / Subcontractor with confidentiality.

(3) The Principal will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an
impact on the contractual relations between the principal and the Confractor.
The parties offer to the Monitor the option to participate in such meetings.

(4) As soon as the Monitor nofices, or believes to nofice, a violation of this
agreement, he will so inform the Management of the Principal and request the
Management to discontinue or heal the violation, or to take other relevant
action. The monitor can in this regard submit non-binding recommendations.
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Beyond this, the Monitor has no right to demand from the parties that they act in
a specific manner, refrain from action or tolerate action. However the
Independant External Monitor shall give an opportunity to the bidder /
confractor to present their case before making its recommendation to the
Principal.

For "The Principal" For "The Bidder/Contractor"

(5) The Monitor will submit a written report to the Chairperson of the Board of the
Principal within 8 to 10 weeks from the date of reference or intimation to him by
the 'principal' and, should the occasion arise, submit proposals for correcting
problematic situations.

(6) Monitor shall be entitled to compensation on the same terms as being extended
to/provided to Outside Expert Committee members/Chairman as prevailing with
Principal.

(7) If the Monitor has reported to the Chairperson of the Board a substantiated
suspicion of an offence under relevant Anti-corruption Laws of India, and the
Chairperson has not, within reasonable time, taken visible action to proceed
against such offence or reported it to the Vigilance Office, the Monitor may also
transmit this information directly to the Central Vigilance Commissioner,
Government of India.

(8) The word “Monitor” would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the respective contract, and for all other Bidders 6
months after the contfract has been awarded.

If any claim is made/lodged during this time, the same shall be binding and continue to be
valid despite the lapse of this pact as specified above, unless it is discharged / determined
by Chairperson of the Principal.

Section 10 — Other Provisions

(1) This agreement is subject to Indian Law, Place of performance and jurisdiction is the
Registered Office of the Principal, i.e. Mangalore. The Arbitration clause provided in teh
main tender document / contract shall not be applicable for any issue / dispute arising
under Integrity Pact.

(1) Changes and supplements as well as termination notices need to be made in writing.
Side Agreements have not been made.
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(2) If the Contractoris a partnership or a consortium, this agreement must be signed by alll
partners or consortium members.

(3) Should one or several provisions of this agreement turn out to be invalid, the remainder
of this agreement remains valid. In this case, the parties will strive o come to an
agreement to their original intentions.

For "The Principal" For "The Bidder/Contractor"
(Name & Signature with Seal)

Place: Mangalore WiIthess Tii i
Dateiiiiiiiiiiin Witness
2

For "The Principal" For "The Bidder/Contractor"
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