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IMPORTANT POINTS TO NOTE 
 

 

TENDER/BIDDING DOCUMENT 
NO. 

1010C16013 

DATE OF ISSUING OF TENDER 
DOCUMENT ON 

DATED 24-May-2016 

SERVICE/WORK/ JOB 
DESCRIPTION 

PROVIDING SERVICES FOR INDUSTRIAL 
CANTEEN AT ONGC MANGALORE 
PETROCHEMICALS LTD – (AN SEZ UNIT) 

EARNEST MONEY 
DEPOSIT/BID SECURITY 

Rs. 2,86,000  

BID QUALIFICATION/ 
EVALUATION CRITERIA 

REFER BID EVALUATION/ QUALIFICATION 
CRITERIA GIVEN IN TENDER DOCUMENT  

LAST DATE & TIME OF RECEIPT 
OF PRE-BID QUERIES 

UP TO 17:00 HOURS (IST) ON 31-May-2016 

DATE & TIME OF PRE–BID 
MEETING 

11:00 HOURS (IST) ON 02-Jun-2016 

LAST DATE FOR SUBMISSION 
OF BID 

14:00 HOURS (IST) ON 21-Jun-2016 

DATE & TIME OF UNPRICED 
TECHNO-COMMERCIAL BID 

OPENING 

AT 15:00 HOURS (IST) ON LAST DATE OF 
BID SUBMISSION / EXTENDED DATE OF BID 

SUBMISSION 
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MASTER INDEX 

 

Bidding / Tender 
Document No.  

1010C16013  

Services/ Work/ Job 
PROVIDING SERVICES FOR INDUSTRIAL 

CANTEEN AT ONGC MANGALORE PETROCHEMICALS 

LTD –(AN SEZ UNIT)   

 
 

Sl. No. Section No. Description Page No. 

1.  Section I INSTRUCTION TO BIDDERS (ITB) 04-11 

2.  Section II SPECIAL CONDITIONS OF CONTRACT 12-16 

3.  Section III SCOPE OF WORKS /JOB/SERVICES  17-35 

4.  Section IV GENERAL CONDITIONS OF CONTRACT 36-52 

5.  Section V FORMS & FORMATS   53-60 

6.  Section VI PRICE BID FORMAT 61-61 

7.  Section VII INTEGRITY PACT 62-65 

 
 

 
IMPORTANT: BIDDER SHALL SUBMIT COPY OF MASTER INDEX DULY SIGNED AND 
STAMPED IN TOKEN OF HAVING RECEIVED, READ, UNDERSTOOD AND FULLY 

COMPLIED WITH ALL PARTS OF THE BIDDING DOCUMENT.  
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SECTION I - INSTRUCTION TO BIDDERS (ITB) 
                                               

 

 

1. PROJECT DETAILS: 

 

ONGC Mangalore Petrochemicals Limited (OMPL), a subsidiary of Mangalore Refinery & Petrochemicals Ltd. (MRPL a 

subsidiary of Oil and Natural Gas Corporation Ltd, a Mini-Ratna Company) amongst others is the anchor industry of 

Mangalore SEZ. The Company is setting-up a petrochemicals (Aromatic) complex within Mangalore Special Economic 

Zone at Mangalore.  

 

2. BRIEF SCOPE OF WORK AND CONTRACT PERIOD: 

 

2.1. Brief Scope of Work includes PROVIDING SERVICES FOR INDUSTRIAL CANTEEN for ONGC Mangalore 

Petrochemicals Limited (OMPL) as per the scope defined in Bidding Document. 

 

2.2.  CONTRACT PERIOD: This contract shall be for a period of One year from the date of mobilization which may be 

further extendable for 01 (One) more year with the mutual consent on same rates, terms & conditions at OMPL’s sole 

discretion subject to satisfactory performance.  

Date of Mobilization: - The successful Contractor shall take over operation within 10 days from the date of issue of 

LOA/Work order. 

 

2.3. PAYMENT TERMS: Progress Payment shall be released to the contractor against running bills duly certified by 

the Engineer-In-charge after affecting the necessary deductions. The basis of payment against var ious items shall 

be as below: 

 

“100% payment shall be made within 30 days against monthly certified RA bills. However Payment will be made 

as per actual work executed and duly certified by Officer -In-Charge. All banking charges to contractor’s 

account”. 

 

3. ONGC Mangalore Petrochemicals Limited (OMPL) invites Bids from eligible Bidders on Open Tender Basis for the 

subject works/Services in total compliance to technical specifications, scope and terms & conditions of tender 

documents/attachments. Bidders offer must be complete in all respect without any deviations. Bidders are requested to 

submit most competitive offer for all items as per Price Bid/break-up.  

 

Please note that issuance of technical and commercial queries is not envisaged and Bidders offer may be evaluated based 

on input given therein. Hence pre-Bid clarifications, if required may be sought from us immediately on receipt of this 

Tender document.  

 

4. SALIENT FEATURES OF BIDDING DOCUMENT: 

 

Tender/ Bidding Document No. 1010C16013 

Date of Publishing of Tender Document 

on Website 

Dated 24–May- 2016 

(The complete Tender/Bidding document is available on OMPL 

website http://www.ompl.co.in  

Bidder can view/download the Tender Bidding/Document from 

OMPL’s website) 

Cost of Bidding/Tender Document Rs. 2,000/-  (Non Refundable) 

Bid Security /Earnest Money Deposit Rs. 2,86,000/- 

http://www.ompl.co.in/
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Bid Evaluation/ Qualification Criteria Refer Bid Evaluation/ Qualification Criteria Given in the Tender 

Bidding/ Document. 

Last Date for Receipt of Bidders Queries 

for Pre-Bid Meeting 
UP TO 17:00 HOURS (IST) ON 31-May-2016 

Date, Time & Venue of Pre–Bid Meeting 
11:00 HOURS (IST) ON 02-Jun-2016 at 

 

ONGC Mangalore Petrochemicals Limited 

Mangalore Special Economic Zone, 

Permude, Mangalore 574 509 

Last Date For Submission of Bid 14:00 HOURS (IST) ON 21-Jun-2016 

Date & Time Of Unpriced Techno-

Commercial Bid Opening 

At 15:00 Hours (IST) on Last Date Of Bid Submission / Extended 

Date Of Bid Submission in the presence of authorized representative 

of attending Bidders. 

Bidding/Tender Document and 

Corrigenda/Addenda 

OMPL may, for any reason whether at his own initiative or in 

response to the clarification requested by the prospective Bidder(s), 

issue amendment in the form of Addendum during the Enquiry 

period and subsequent to receiving the Bids. Any Addendum thus 

issued shall become part of Tender Document and Bidder shall 

submit 'Original' Addendum & Compliance letter to Addendum duly 

signed and stamped on their letter head as token of acceptance. 

Further all updates, Corrigenda, Addenda, Amendments, Time extensions, Clarifications etc.,(if any) to the 

Tender/Bidding document will be hosted on OMPL website http://www.ompl.co.in. There will not be any 

publication of the same through newspapers or any other media. Bidders should regularly visit above website to 

keep themselves updated. 

 Note: PRICED BID OPENING: DATE, TIME AND VENUE SHALL BE INTIMATED LATER  

 

Note: Bidders are requested to submit their offer on firm price basis. In case of any increase in the minimum Wages by 

Central Government wages during the contractual period or extended period, the contractor shall bear the same. 

OMPL shall not entertain any other claim for compensation, whatsoever except the prices fixed for the services under 

the contract. Bidders are requested to cognizance of the same & submit their quote accordingly. 

 

 

5. Bidders have to submit their Bids (in prescribed formats, as detailed in tender documents) in a sealed envelope duly super-

scribing the tender number, description, Bid closing date along with Bidders details. The Bids shall be submitted in two 

parts as follows: 

 

PART-I: TECHNO COMMERCIAL (UNPRICED) BID 

One sealed envelope marked as “UNPRICED BID”, containing the following: 

i) Total tender documents, duly signed for unconditional acceptance of tender terms & conditions, filled formats 

and price schedule format WITH PRICES BLANKED OUT. [Techno commercial (Unpriced) Bid shall 

contain all details other than price i.e. price schedule format WITH PRICES BLANKED OUT. However a 

tick mark () shall be provided against each item of the price Bid format to indicate that there is a Quote 

against this item in the priced commercial Bid.] All the credentials/documentary proof clearly establishing 

Bidder’s qualification as per the BQC, filled signed /stamped forms as per tender requirement, etc. 

ii) Demand Drafts of the amount mentioned above towards cost of Bidding document (Rs. 2,000/-) and Bid 

Security/Earnest Money Deposit (EMD) (Rs. 2,86,000/-) 

 

 

PART-II: PRICE BID 

http://www.ompl.co.in/
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Second sealed envelope marked as “PRICED BID”, containing only the Price part strictly as per Price Bid format 

of the Tender Document without any condition whatsoever.   

 

Both the sealed covers of Part-I (Unpriced Bid) & Part-II (Priced Bid) shall be put into an outer envelope duly 

sealed. The outer envelope should duly super-scribed the Tender number, description, Bid closing date along with the 

Bidders name.  

 

Bids complete in all respects should reach the OMPL office within the Bid due date on the below address: 

             Attn: Chief - Commercial 

             ONGC MANGALORE PETROCHEMICALS LTD  

Mangalore Special Economic Zone, Mangalore – 574 509 

             KARNATAKA 

 

 

Bidders are advised in their own interest to ensure that Bid reaches the specified office well within the Bid closing date & 

time. OMPL will not be responsible for the loss of Tender form or the delay in postal transit. Telex/Telegraphic 

/Telefax/Email/ Xerox/ photocopy offers & Bids with scanned signature will be rejected. Original Bids should be signed 

manually failing which offer shall be rejected. 

 

IMPORTANT NOTE: In case of revealing of price information by the Bidders at any stage before Price Bid 

opening, the offer shall be summarily rejected without assigning any reason.  

 

6. I) BIDDERS QUALIFICATION CRITERIA (BQC) 

 

Sl. Description Criteria / Requirement 

1.0 EXPERINCE CRITERIA 

1.1 

Experience in running vegetarian & non-vegetarian canteen in 

leading industries whose (client) employee strength is 

minimum 500 or above  

Minimum of  Rs. 86 lakhs in single contract in any one 

of the preceding 5 years as on bid due date 

1.2 Cook 

Should be qualified cook with diploma from catering 

institute and specialised in Indian/Continental/Inter-

continental cuisine 

1.3 Servers/Waiters Should have undergone training in catering institutes 

1.4 Current Commitments 

Should have minimum one industrial canteen in 

operation to   furnish   list   of   current clients with 

their address & documents in confirmation  

2.0 FINANCIAL CRITERIA 

 

2.1 Annual turnover of the bidder shall be more than Rs. 86 

lakhs in any of the five preceding financial years i.e. 2010-

2011, 2011-2012, 2012-2013, 2013-2014 and 2014-2015.  

More than Rs. 86 Lakhs  

2.2 Net worth of the bidder as per latest annual report should be 

positive.  
Net worth shall be positive 

Audited balance sheet, statement of profit & loss account and 

other relevant documents required to be furnished along with 

techno-commercial bid substantiating the qualification towards 

meeting the financial criteria 

 

Note:  

i) Bidder to submit the documents substantiating the minimum 3 year’s experience in the running of canteen in leading 

industries having strength of minimum 500 or more employees.    

ii) Bidder to submit Self Declaration for being not Black Listed by any PSU/GOI or any big Industrial Canteen on their 

letterhead. 

ii) Bidder to comply with and furnish Labour Licence, PF number, ESI number etc. 

iii) The relevant documentary evidence like work order copies, completion certificates, and any other documents etc. are 

required to be furnished along with Technical Bid substantiating the qualification towards relevant experience / technical criteria 
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(Documentary proof to be attached along with Technical Bid). 

 

OMPL reserves the right to complete the evaluation based on the details furnished in the bid without seeking any additional 

information. 

 

Note: Bidders are requested to submit their offer on firm price basis. In case of any increase in the minimum Wages by 

Central Government wages during the contractual period or extended period, the contractor shall bear the same. 

OMPL shall not entertain any other claim for compensation, whatsoever except the prices fixed for the services under 

the contract. Bidders are requested to cognizance of the same & submit their quote accordingly. 

 

7. Payment of BIDDING DOCUMENT FEE (Non-Refundable) of Rs. 2000/- shall be by Crossed Bank Draft/ Banker’s 

cheque from any Indian scheduled Bank, in favour of ONGC MANGALORE PETROCHEMICALS LIMITED, payable 

at MANGALORE and the same shall be submitted in physical form along with PART-I  (Techno commercial unpriced 

Bid). The Bid of any Bidder shall be considered only if the Bid is accompanied by the prescribed Bidding Document fee 

in the form of demand draft along with EMD. The firms registered with National Small Industries Corporation 

(NSIC)/MSEs/MSME/DIC will be exempted from payment of bid document/ tender fee irrespective of the monetary limit 

mentioned in their registration certificate provided they furnish evidence that they are registered for the items they intend 

to quote against OMPL tenders. The Govt. Dept. will also be exempted from the payment of tender fee. 

 

 

8. BID SECURITY /EARNEST MONEY DEPOSIT (EMD): Bid Security / EMD amount shall be as indicated in the 

SALIENT FEATURES OF BIDDING DOCUMENT (clause no. 4.0 above). 

 

8.1. An EMD (If applicable) of Rs. 2,86,000/- by way of BG or DD drawn in favour of ONGC Mangalore 

Petrochemicals Limited, Mangalore to be kept along with the technical bid before bid closing date and time. For 

unsuccessful vendors, the EMD will be refunded within 10 (ten) days of finalization of tender. For successful 

bidder EMD shall be released once Security Deposit is submitted. EMD will be forfeited in case of: 

 

i. Failure of the bidder to honour their offer. 

ii. Withdraw their offer before expiry of validity period. 

iii. Inability to perform satisfactorily after receipt of order in case of successful bidder. 

 

No interest is payable on EMD. Firms registered with NSIC are exempted from EMD, for which documentary evidence 

is to be submitted along with technical bid. EMD for PSU (Public Sector Unit) is exempted. Tender will be summarily 

rejected under following circumstances 

 

i. EMD submitted in form of cheque. 

ii. The name of tender mentioned in the BG is different from the tender for which bids have been invited. 

iii. The firm on whose behalf the BG has been furnished is different from the bidder. 

iv. The EMD is not of prescribed value 

 

8.2. The Bidder shall submit the Bid security in Indian Rupees and shall be in the form of Demand Draft/Banker’s Cheque in 

favour of ONGC MANGALORE PETROCHEMICALS LIMITED, payable at MANGALORE (issued by an Indian 

scheduled Bank or first class international bank) or in the form of an irrevocable Bank Guarantee in favour of ONGC 

MANGALORE PETROCHEMICALS LIMITEDLIMITED as per format given under Proposal Form with this 

Bidding/Tender document. OMPL shall not be liable to pay any bank charges, commission or interest on the amount of 

Bid security/EMD furnished. 

 

8.3. In case, Bid security is in the form of irrevocable Bank Guarantee the same shall be from any Indian scheduled Bank or a 

branch of an International bank situated in India and registered with the Reserve Bank of India as scheduled foreign bank. 
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However, in case of Bank Guarantee from banks other than the Nationalized Indian bank, the bank must be a commercial 

bank having net worth in excess of Rs. 100 Crores and a declaration to this effect should be made by such commercial 

bank either in the bank guarantee itself or separately on its letterhead. The bank guarantee issued by a Co-operative Bank 

shall not be accepted. 

 

8.4. The Bid security/EMD shall be valid for 60 days beyond the validity of the Bid as specified in the Bidding Document i.e. 

150 days beyond Bid submission/ extended Bid submission date. 

 

8.5.  Bids without Earnest Money Deposit (EMD) / Bid Security will not be considered and will be summarily rejected. 

 

8.6. The Bids not accompanied with EMD or EMD not as per format given in the Bidding/Tender Document shall be 

considered as non-responsive and such Bids shall be rejected out rightly. 

 

8.7. EMD/Bid securities of unsuccessful Bidders will be returned upon award of Contract. However, Bid securities/EMD of 

the successful Bidder will be returned upon the Bidder's executing the Contract, and furnishing the Security Deposit. 

8.8. The Bid securities/EMD may be forfeited, if: 

 

i) A Bidder withdraws its Bid during the period of Bid Validity or does any breach of terms and conditions of the 

tender, or 

ii) A Bidder modifies his Bid on his own after last date of submission of Bids. 

iii) In case of a successful Bidder: 

a) If the Bidder fails within the specified period to Accept the LOA / Work Order  

b) Does not confirm of acceptance of order with in the stipulated time after placement of order 

c) Does not furnish the Security Deposit/Performance Guarantee  

d) If documents submitted along with the Bid are found false, fabricated etc.  

 

IMPORTANT NOTE:Offer submitted without Tender fees, EMD would be summarily rejected without assigning 

any reason. Bids received late will also be summarily rejected. 

 

9. Bidders may contact Officer-In-charge or officer nominated by him (Mobile No. 9480822003, Email: 

keshav.patali@omplindia.com) and visit the OMPL Site and understand the requirements of job from Officer-In-Charge 

(OIC) before quoting to ensure full understanding of the quantum of job and conditions of work, Service requirements, 

facilities available, work environment etc.  

 

10. The Bidders are expected to resolve all the queries pertaining to the Bidding Document in Pre Bid conference and submit 

the Bids in total compliance to Bidding Document without any deviation / stipulation / clarification. 

11. No queries shall be considered after freezing Minutes of Meeting of Pre-Bid conference. 

12. Officer-In-Charge (OIC) shall be Head (HR) or officer-in-charge nominated by him for this contract. 

 

13. Bidder shall examine the Bidding document thoroughly in all respect and if any conflict, discrepancy, error or emission is 

observed, Bidder may request clarification at any time not later than the query receipt date for pre-Bid meeting. Any 

queries related to the tender may be addressed to:  

 

i) Shri. Keshav Patali, (HR), OMPL, Mangalore–574509; Mobile No.: 9480822003, Email: 

keshav.patali@omplindia.com 

And 

ii) Shri. Ajaybahadur M. Shelke, (MM), OMPL, Mangalore–574509  

Ph No: 09480821929, Email: ajayshelke@omplindia.com 

iii) Shri. Kunal Jha, (MM), OMPL, Mangalore–574509 

Ph No: 09480821933, Email: kunaljha@omplindia.com 

 

14. Amendment  of  Bidding  Document: 

OMPL may, for any reason whether at his own initiative or in response to the clarification requested by the prospective 

Bidder(s), issue an amendment in the form of Corrigendum/Addendum during the Bidding period and subsequent to 
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receipt of the Bids. Any Corrigendum / Addendum thus issued shall become part of Bidding/Tender Document and 

Bidder shall submit Corrigendum/Addendum/Compliance letter duly signed and stamped in token of his acceptance. 

 

The Bidder shall consider the impact of corrigendum /addendum issued during the Bidding period. The Bidder shall 

follow the instructions issued along with corrigendum / addendum issued subsequent to submission of Bids. 

15. OMPL reserves the right to reject any or all the tenders or to accept in part without assigning any reason thereof and the 

decision in the matter will be final and binding on all the parties.   

16. Language of Bid: 

The Bid and all correspondence incidental to and concerning the Bid shall be in the English Language. For supporting 

documents and printed literature submitted in any other language, an equivalent English Translation shall also be 

submitted. Responsibility for correctness in translation shall lie with the Bidder. In case of any conflict, for the purpose of 

interpretation of the Bid, the English Translation shall govern. 

 

17. Bidders are requested to carefully study the entire tender document and the conditions so specified before quoting their 

rates, no alteration in the tender rates quoted will be allowed. 

 

18. The Bidder should quote for all items in the tender schedule. The rate should be expressed both in figures and in words; 

where discrepancy exists between the two, the rates expressed in words will prevail. Similarly, if there is any discrepancy 

between the unit rate and the amount, the unit rate will prevail.  

 

19. The rates should be quoted in the same units as mentioned in the tender schedules.  

 

20. All entries in the tender document should be in Ink/Typed. Corrections, if any should be attested by full signature of the 

Bidder / authorized signatory.  

21. Every page of the tender documents shall be signed and sealed by the Bidder or his authorized representative.  

22. Bidders are required to quote the tender in conformity with our terms and conditions and no deviating conditions 

whatsoever will be entertained.  

23. Conditional offers will be rejected without any reason. Bidders are requested to carefully go through all tender conditions 

& enclose all documents asked for BQC/BEC in the Bid.  

 

24. The Bidders or their authorized representatives may be present at the time of opening of the Technical Bids (after 

submission of appropriate documents in support of their identity) at the place/date/time as mentioned at Clause no.4. No 

separate intimation will be sent in this regard unless there is a change in the date/time/place of opening of tender.  

 

25.  After scrutiny of the Technical Bids, separate intimation will be sent to all Bidders who are found technically qualified 

advising the date/time/place of opening of price Bids.  

26. Bid Validity/Bid opening: 

a. Bid shall remain valid for a minimum period of 90 days from the last date of submission of Bid. During this period, 

the Bidders shall not be entitled to revoke or cancel their Bid or to vary the Bid given or any term thereof. In case, the 

Bidder revokes or cancels the Bid or varies any term in regard thereof, the Bid shall become liable for rejection along 

with forfeiture of EMD. Such Bidder also may be put on Holiday list. 

b. OMPL may request the Bidders for extension of the period of validity of Bid. If the Bidder agrees to the extension 

request, the validity of Bank Guarantee/DD towards EMD shall also be suitably extended. However, Bidders agreeing 

to the request for extension of validity of Bid shall not be permitted to modify the Bid because of extension, unless 

specifically invited to do so by OMPL. 

c. The ‘Techno commercial Unpriced Bids’ of the tender will be opened in the presence of the attending Bidders at 15.00 

hours on Bid submission last date / extended Bid submission date at Mangalore Special Economic Zone, Permude, 

Mangalore as per OMPL procedures. After evaluation/scrutiny of the ‘Techno commercial Unpriced Bids’, only the 

techno commercially qualified Bidders will be notified separately regarding date, time and venue for opening of the 

‘Price Bids’. Price Bids, which remain unopened with OMPL, will be returned to the respective Bidders. 

 

27. Bids from Joint Venture / Consortium – Not Allowed 

 

28. Bid Price/Quoted rates: Bidder shall quote price after careful analysis of costs involved for the performance of the 

contract considering the entire Bidding Document.  In case any activity though specifically not covered in description of 
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item under Schedule of Rates (SOR) but is required to complete the work, which could be reasonably implied / inferred 

from the contents of the Bidding Document, the prices quoted shall deemed to be inclusive of cost incurred for such 

activity. 

 

29.  The prices shall be based on conditions specified in General Conditions of Contract, Special Conditions of Contract, 

Scope of Work, and all other contents of Bidding Document. 

 

30. Quoted Rates shall be firm & fixed till complete execution of Contract. Once the quotation is accepted and order placed 

on the successful Bidder, the rate shall be valid for the full period of the contract (INCLUDING THE EXTENDED 

PERIOD, WITH SAME RATE, TERMS & CONDITIONS AT OMPL’S SOLE DISCRETION SUBJECT TO 

SATISFACTORY PERFORMANCE) 

 

31. ONGC Mangalore Petrochemical Ltd reserves the right to accept or reject any or all the tenders in part or in totality, or to 

negotiate with any or all the Bidders, or to withdraw/ cancel/ modify this tender without assigning any reason whatsoever. 

 

32. Compliance to  Bid Requirement: 

Bidders are advised not to take any exceptions/deviations to the Bid document. OMPL shall expect Bidder's compliance to 

requirement of Bidding Document without any deviation and submit a substantially responsive Bid. Any Bid not meeting 

the Bid Evaluation Criteria as stipulated above and Bid accompanied by deviations with respect to Special Condition of 

Contracts (SCC), Instructions to Bidders (ITB), General Conditions of Contract (GCC), Formats for credentials, Bid 

formats and may be considered as non-responsive and shall be liable for rejection at the sole discretion of the OMPL. No 

claim shall be entertained from the Bidder in this regard. 

 

33. Bidders not meeting the tender terms & conditions or incomplete in any respect or with any additions/ deletions or 

modifications are liable to be summarily rejected without any further communication to the Bidders and decision of 

OMPL in this respect will be final and binding. 

 

34. The offer must be complete in all respects, leaving no scope for ambiguity. The Bidder is fully responsible for the Bid 

submitted and no relief or consideration can be given for errors and omissions. 

35. Bids determined to be substantially responsive will be checked by OMPL for any arithmetic errors. Errors will be 

corrected by OMPL as follows :  

(a) Where there is a discrepancy between the amounts in words and in figures, the amount in words will govern; and  

(b) Where there is a discrepancy between the unit rate and the total resulting from multiplying the unit rate by the 

quantity, the unit rate as quoted will govern and total price shall be corrected. 

(c) Where there is a discrepancy between the quoted sum total of amount and calculated actual total of the amount, the 

calculated actual total of the amount shall prevail and the total price shall be corrected.  

 

36. The amount stated in the Bid will be adjusted by OMPL in accordance with the above procedure for the correction of 

errors and, with the concurrence of the Bidder, shall be considered as binding upon the Bidder. If the Bidder does not 

accept the corrected amount of Bid, its Bid will be rejected and the bid security shall be forfeited. 

37. It shall be understood that every endeavour has been made to avoid error which can materially affect the basis of this 

tender and the successful Bidder shall take upon himself and provide for risk of any error which any subsequently be 

discovered and shall make no subsequent claim on account thereof no advantage is to be taken by the Bidder successful 

Or otherwise of any clerical error of mistake which may occur in the general specification, schedules, plans of tender 

forms supplied to the Bidder.  

38. In case of any difference of any of the terms and conditions either in the meaning or understanding or contradictory terms 

or conditions at different places/portions in this document, the more stricter terms favouring OMPL will apply. The 

Bidder shall also seek clarifications on such issues from OMPL before submission of the quotes.  

 

39. Bidder should submit all the details and enclosures as has been asked for in the tender form. In case any of the 

information is not applicable to the Bidder, "Not applicable" may be written against such item. Not submitting any 

information/ enclosure sought for may be a ground for rejecting the tender. 

 

40. Security Deposit: Successful Bidder shall furnish Security deposit in equivalent to 10% of the Contract/ Purchase order 

value within 15 days of receipt of LOA/ Purchase order for satisfactory execution of the order by way of a Demand Draft 
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drawn in favour of M/s. ONGC Mangalore Petrochemicals Limited, payable at Mangalore or by furnishing bank 

guarantee in prescribed format. Offers without confirmation of Security Deposit will be summarily rejected. 

 

41. OMPL’s right to cancel the contract under the terms, aforesaid shall be without prejudice to any of its other rights and 

remedies against the successful Bidder. In the event of OMPL cancelling the contract, it shall not be liable to pay for any 

loss or compensation in respect of such cancellation. 

42. OMPL reserves the right to accept or reject any or all the tenders in part or in totality without assigning any reason 

whatsoever and to re-tender or negotiate with any of / all the Bidders or to withdraw/cancel/modify this tender in the 

manner OMPL considers suitable. OMPL also reserves the right to split the Tender and to award the works to more than 

one party, if required.  
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SECTION II SPECIAL CONDITIONS OF CONTRACT 
 

 

1) Special Conditions of Contract shall be read in conjunction with the General Condition of Contract specification of work, 

drawings & any other documents forming part of this contract document where the context so requires. The same is 

enclosed along with the Bidding/tender documents. Notwithstanding the sub-division of the documents into these separate 

sections & volumes every part of each shall be deemed to be supplementary to & complementary of every other part & 

shall be read with and into the CONTRACT so far as it may be practicable to do so. Where any portion of the General 

Condition of contract is repugnant to or at variance with any provisions of the Special Conditions of Contract unless a 

different intention appears the provisions of the Special condition of the Contract shall be deemed to override the provision 

of the General Conditions of the Contract and shall to the extent of such repugnancy or variations, prevail.  

 

2) Time is of Essence: Time is the essence of Contract and the Contractor covenants that it shall perform the Services in a 

timely manner. 

 

3) The Bidder shall ensure that all precautions are taken in respect of safety of  his employees, workmen or agents and any 

claim for compensation for accidents or otherwise, shall be payable by him. The Bidder shall ensure that his supervisors, 

employees and workmen know the safety arrangements provided in the work place and in case of emergency, they are to 

operate safety appliances and follow rules as prescribed. Smoking inside the OMPL premises is strictly prohibited. The 

Bidder shall ensure that all safety and other regulations of the Company are complied with by the workmen engaged.  

 

4) Contractor to comply with the provisions of the Employee’s Provident Funds & Misc. provisions Act, Employee’s State 

Insurance Act or the workmen’s compensation Act, Factories Act, payment of Bonus Act or any the labor legislation that 

may be applicable to the company and all amendments to these Acts/ Schemes announced by the statutory authority from 

time to time.  

 

5) Contractor to pay PF‟s and other administrative charges and ESI contribution and produce copies of Receipts and Challis 

to OMPL as and when required. 

  

6) Contractor to submit statutory returns to respective authorities under VAT, SERVICE TAX, EPF Act, ESI Act, Contract 

labour (R & A) Act, etc. as required and submit copies of same of verification and company’s record.  

 

7) Contractor to pay Bonus to the workers engaged by him as applicable under the Payment of Bonus Act and produce 

evidence to the OMPL. Bonus, EPF, ESI and other statutory payments shall be made by the contractor and submit the 

proof of payment to the OMPL along with their bills.  

 

8) ESIC (or Group Insurance Policy) and PF dues must be paid promptly to the competent authorities by the contractor on 

monthly basis.  

 

9) The Bidder under takes comply with and discharge of all obligations / liabilities under various labour laws like workmen 

compensation Act / Employees state insurance act, Employee provident fund act, contract labor (Regulation and abolition) 

Act, Bonus act, etc or any notification thereof in respect of the employees / workers engaged by him to perform his 

obligation under any law, the same shall be entitled to deduct such amount from the charges payable to party.  

 

10) The payment to the contractor, for personnel is inclusive of providing free relief for weekly off/ National Holidays and 

hence, no additional payment will be made for the purpose of providing the relief.  

 

11) The Successful Bidder should ensure that none of the staffs deployed by him will be a member of the Trade Unions or 

shall participate or take interest in any union activities as long as they perform the duties at our premises. Unruly behaved 

personnel shall be replaced suitably and the instruction given by the Officer-in-charge shall be final in this regard.  

 

 

12) The insurance for the Staff employed for the job has to be provided by the contractor and contractor shall indemnify 

OMPL and hold OMPL harmless in respect of all any expenses arising from any such injury and / or damages in respect 

of.  



Tender for Providing Services for Industrial Canteen for OMPL 
 

 

 

 

                                                                                       

 

Page 13 of 65 

 

13) The Bidder will make his own arrangements for all the personnel and equipment(s) as stipulated in scope of work for 

performance of work.  

 

14) The Bidder will not engage any person afflicted with contagious disease for carrying out his contractual responsibility. The 

Bidder will also not engage any person having criminal background.  

 

15) The Company will not be responsible for any loss or damage due to any reason whatsoever to the goods, tools, tackles or 

any other items belonging to the Bidder or workmen employed by him.  

 

16) The Company shall not be responsible in any manner for any injury or loss of life, etc., of the Bidder's workmen arising 

out of execution of this contract.  

 

17) In case of any damage to any of the Company's property, in the opinion of the Company, has been caused due to neglect or 

carelessness or any fault on the part of the Bidder or their agents or employees, the bidder is liable to pay the cost of such 

damage to the Company as per assessment made by the Company and it shall be final and binding on the Bidder.  

 

18) The Bidder agrees and undertakes to indemnify the Company against any / all rights and liabilities incurred, any Act, law, 

Statute or regulation, for payment and / or violation of which the Bidder shall exclusively liable.  

 

19) The Bidder shall make good any loss / damage caused or suffered by the Company on account of any contingency 

whatsoever during the currency of the agreement due to willful neglect or by direct complicity of the Bidder or any of their 

employees / workmen.  

 

20) It is understood and agreed that there is no employer - employee relationship between the Company and the Bidder and / or 

the Bidder’s employees in any way whatsoever and the Bidder have to carry on their business or occupation as 

independent Bidder and this position shall be made clear in writing to all persons engaged by the Bidder.  

 

21) The Bidder shall obtain from the authorities concerned and maintain from time to time and at all times during the 

continuance of these presents all necessary permits, registers, approvals and licenses, requisite, usual, expedient or proper 

in relations to or in connection with and for the purpose of fulfillment of the responsibilities and obligations undertaken by 

the Bidder under this agreement and shall file punctually all reports and returns as may be necessary.  

 

Every person engaged by the Bidder for fulfilling obligations and responsibilities under this agreement shall be the Bidder 

employees / workmen for all purposes and no employee / workmen of the Bidder shall have any right or claim of any nature 

against the Company. The Bidder shall indemnify the Company against any such claim during the currency of this agreement 

and thereafter. 

 

 

22) Evaluation Criteria: Evaluation would be done on overall L1 (least) cost basis for all the line items as described 

in the SOR put together.  

 

23) The price quoted by the Bidder shall be checked for arithmetic correction, if any, based on rate and amount filled by 

the Bidder in the Schedule of Rates. If some discrepancies are found between the rate/ amount given in words and figures, 

the total amount shall be corrected as per the following procedure, which shall be binding upon the Bidder. 

 

i. When the rate quoted by the Bidder in figures and words tallies but the amount is incorrect, the rate quoted by the 

Bidder shall be taken as correct and amount reworked. 

ii. When there is difference between the rate in figures and words, the rate which corresponds to the amount worked out 

by the Bidder, shall be taken as correct. 

iii. When it is not possible to ascertain the correct rate in the manner prescribed above, the rate as quoted in words shall be 

adopted and amount reworked. 

 

24) The Bids are required on Zero Deviations, However in case any bidder has given any deviations/ stipulations the same 

shall be checked by the respective Department if found in non-acceptable state, bidder shall be asked to withdraw the same 
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without Price Implication. Bidder(s) who withdraw the deviations/ stipulations, their bids shall be considered for further 

evaluation.  

 

25) Price adjustment for delay in completion: Refer Section-III (Scope of Work).  

  

26) TAXES: The project falls under the Mangalore SEZ notified area. The Aromatic Complex, a unit   of ONGC 

Mangalore Petrochemicals Limited is being set up in Special Economic Zone, already notified by the competent 

authority by issuing Letter of Approval, by virtue of which, is exempted from pa ying Central Government levies 

such as customs Duty, Excise 

Duty, Service Tax, CST, etc. However, pending notification for exemption of State levies such as Value 

Added Tax (VAT), WCT, etc. by Karnataka State Government, these taxes are applicable at prese nt. The 

State Government of Karnataka has issued a notification dated 26th May 2009 regarding exemption of Entry 

Tax and Special Entry Tax 

(excluding petroleum products), copy of which is provided along with the tender document for Contractor’s 

ready reference. The CONTRACTOR shall avail all concessions / exemptions available for the SEZ Project. 

The OWNER upon request from the CONTRACTOR along with necessary details would provide 

recommendatory letters, if 

required, in the prescribed Proforma for availing the concessions /exemptions. The responsibility of availing 

the concessions /exemptions will be that of the CONTRACTOR. However, the CONTRACTOR is advised to 

vet / examine with the State / Central 

Government Authorities on the applicable benefits under SEZ Act /Rules. Any presumptions and 

assumptions in this regard are not acceptable. 

 

However, the CONTRACTOR shall ascertain and ensure themselves about applicability of various taxes, 

duties and levies and avail all the benefits of taxes & duties relaxation as applicable in the SEZ at Mangalore 

and quote accordingly. 

 

The BID Price shall be exclusive of taxes and duties which are either EXEMPTED or REFUNDABLE or 

where input credit can be availed. Taxes where input credit can be availed or REFUNDABLE (which ar e 

extra and not to be included in the contract price or lump sum price) will not be considered for evaluation of 

bids. The successful CONTRACTOR during execution of project will be reimbursed these taxes, duties & 

levies (if not exempt under SEZ regulations) on submission of documents necessary for claiming Input credit 

or refund by OWNER, against the claim submitted by the contractor, not more  

than once in month. 

 

These reimbursements shall be made by OWNER till such period the State Government notifies the tax 

exemptions. In case such notification is with retrospective effect, it shall be the responsibility of the 

CONTRACTOR to facilitate documentation to avail the refund of the tax already paid and OWNER shall 

recover the amount already paid to the CONTRACTOR towards the tax reimbursement from the subsequent 

running bills of the CONTRACTOR. In the event of Government notifies these exemptions with prospective 

effect, no tax reimbursement shall be made to the CONTRACTOR from such date by the OWNER. It is 

understood that the Karnataka state Government is in the process of notifying the SEZ Policy for the state.  

 

However, the quoted price shall be inclusive of taxes which are NON-REFUNDABLE or where Input Credit 

cannot be availed. 

 

With regard to VAT on works contract (WCT) which is not to be included in the quoted price, contractor 

shall raise the invoice showing  separately an additional amount towards WCT which will be remitted by the 

OWNER on behalf of the CONTRACTOR to the Tax Authorities as per the prevai ling provisions of the 

KVAT Act. It is in the interest of the CONTRACTOR to obtain a certificate from the appropriate Tax 

Authority for deduction at a specific rate / deduction at lower or nil rate as applicable. In the absence of the 

same, OWNER would be free to effect deduction on a fair judgement basis as per interpretation of the tax 

rate applicability followed by the OWNER. However, OWNER would furnish necessary certificates for 

amount of taxes so remitted. Besides, the CONTRACTOR shall indemnify the OWNER against taxes which 

become payable by the OWNER on behalf of the CONTRACTOR on account of statutory or contractual 

reasons. Besides, Income Tax TDS & withholding Taxes if applicable would be deducted from the amounts 
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payable to the CONTRACTOR as per applicable statutory provisions unless it is specifically agreed 

otherwise elsewhere in the contract. 

 

Any statutory variation or new taxes/ duties/cess/levies notified/imposed after the submission of last/ final 

price bid but before the contractual date of completion of work shall be to OWNER’s account. However, any 

statutory variation after the contractual date of completion shall be to CONTRACTOR’s account.  

 

27) Amendment of Bidding Document: OMPL may, for any reason whether at his own initiative or in response to the 

clarification requested by the prospective bidder(s), issue amendment in the form of Amendment/Addendum during the 

bidding period and subsequent to receiving the bids. Any Amendment/ Addendum thus issued shall become part of 

Bidding Document and Bidder shall submit 'Original' Addendum/ Compliance letter duly signed and stamped in token of 

his acceptance. 

 

For Amendment/ Addendum issued during the bidding period, Bidder shall consider the impact in his bid. For 

Amendment/ Addendum issued subsequent to receiving the bids. Bidder shall follow the instructions issued along 

with addendum with regard to submission of impact on quoted price/ revised price, if any. 

 

28) All expenses in preparation and submission of bids and visits to the office or any place in connection with the 

preparation of Bid shall be borne by Bidder. OMPL in no case shall be responsible or liable for these costs regardless of 

the outcome of the Bidding process. 

 

29) Subject Tender being invited on Two-bid system, revealing of price information by the Bidders at any 

stage before Price Bid opening, offer shall be summarily rejected without assigning any reason . 

 

30) Termination of Contract: OMPL will reserve the right to terminate the work if the progress is not found 

satisfactory without assigning any reason / s thereof. 

 

31) Bidders should not have any criminal proceedings going on against them. Bidders should not be on the holiday list 

of OMPL or any other PSUs. Categorical details to be provided for the same. 

 

 

32) Contractor shall plan/organize the work, mobilize sufficient manpower equipment/machinery to complete the work as 

per the tender enquiry document in the time schedule, exercise all controls and be responsible for execution of the entire work. 

 

33) Contractor shall furnish a program for construction of each work indicating total planning for completion of all work in 

all respect including punch list given by OMPL. 

 

34) Contractor may appoint sub-contractors for execution of part of the work with a prior approval of OMPL. 

Contractor shall however, remain fully responsible for all contractual implications and satisfactory performance of these 

agencies.  

 

35) All expenses towards mobilisation at site and demobilisation including bringing in equipment, work force, materials, 

dismantling the equipment, clearing the site etc. shall be deemed to be included in the prices quoted and no separate 

payments on account of such shall be entertained. 

 

36) OMPL will monitor/review the progress from time to time. 

 

37) OMPL shall be responsible for making available encumbrance free land for the work as per the project plan.  

 

38) OMPL reserve the right to assess Bidder’s capabilities and capacity to execute the work using in -house information 

and by taking into account other aspects such as concurrent commitments and past performance.  

 

39) Bids received after the due date and time shall be rejected and representative of such bidders shall not be allowed to 

attend the bid opening. 

 



Tender for Providing Services for Industrial Canteen for OMPL 
 

 

 

 

                                                                                       

 

Page 16 of 65 

40) OMPL being an SEZ unit, Excise Duty, CST, Service Tax are exempted against relevant forms/procedures. 

However KVAT shall be paid to the vendor as per the applicable rates. Bidder to indicate the applicability of the same 

in their offer. Refer tender document for other details. 

 

41) OMPL shall not be responsible for any expenses incurred by bidders in connection with the p reparation & delivery 

of their bids, site visit and other expenses incurred during bidding process. 

 

42) Fax / E-mail bids shall not be accepted and shall be summarily rejected.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SECTION III SCOPE OF WORK 
 

   

Scope of work & special conditions of Canteen Contract 

 

Period of Contract: 

 

a) The contract shall be for a period of one year from the date of order. 

 

 

Scope of Service:  
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1. The Caterer shall provide the catering service under their own supervision for supplying the meals and other eatables, 

Snack, beverages, tea, coffee, as per the schedule and Menu as given in Annexure. The monthly menu shall be given 

by EIC or officer nominated by him of ONGC Mangalore Petrochemicals Ltd (The Company) on the basis of round 

the clock in all days on three shift basis and the caterers will have to provide room service whenever called for. The 

menu once decided will be final and it will not be altered in normal circumstances. 

 

   2  Items mentioned at annexure shall be supplied at rates specified therein and payment for the same shall be collected 

from employees and others as authorized by EIC, Directly by the caterers.  

 

    3  Time table for the services will be given by the EIC which shall be adhered to by the Caterers without fail. The 

Caterers shall deploy One vehicle round the clock equivalent to Mahindra pick up van not more than three years old 

during the entire contract period suitably modified with racks and bins at their cost for pantry services. All foodstuff 

prepared in canteen shall be delivered hot and in time by timely movement of items by vehicle transport during all the 

3 shifts including general shifts. Vehicle shall be exclusively available for 24 hours for the above purpose.  

Annexure – I  

CANTEEN MENU 

1. Hot Beverage (Along with Snacks & continuous service in Pantries/Specified offices) 

SL.NO I T E M S QUANTITY 

1 Tea/Black Tea/Lemon Tea  120 ml (one cup) 

2 Coffee/Milk/Ragi Malt   120 ml (one cup) 

Note: The maximum ratio of water mixing is 1:1 with milk. 

2. SNACKS ( 2.00 A.M,7.00 A.M &3.30 P.M ) 

SL.NO I T E M S QUANTITY  (Full 

Snack) 

No 

1 A) Idli, Sambar, Chutney 45 gms each 4 

  B) Idli Vada Sambar, Chutney 45 gms each 2+2 

  C) Rava Idli Sambar, Chutney 45 gms each 4 

2 A) Dosa (Plain) Sambar, Chutney 75 gms each 2 

  B) Thuppa Dosa Chutney, Sambar 100 gms each 2 

  C) Rava Dosa Chutney, Sambar 100 gms each 2 

  D) Masala Dosa Chutney, Sambar 250 gms each 1 

  E) Set Dosa Chutney, Sambar 75 gms each 2 

  F) Onion Dosa Chutney, Sambar 100 gms each 2 

  G) Tomato Dosa Chutney, Sambar 100 gms each 2 

  H) Mysore Masala Dosa Chutney, Sambar 250 gms. 1 
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3 A) Medu Vada Chutney 75 gms each 2 

  B) Potato Vada Chutney 75 gms each 2 

  C) Dahi Vada 75 gms each 2 

  D) Dal Vada 38 gms each 4 

  E) Masala Vada 38 gms each 4 

  F) Maddur Vada 50 gms each 2 

4 Veg. Bonda Chutney 75 gms each 2 

5 Veg. Cutlet Chutney 75 gms each 2 

6 Sweet Buns With Sauce 75 gms each 2 

7 Podi Chutney (Banana Or Potato) 20 gms each 6 

8 Samosa With Chutney 75 gms each 2 

9 Goli Baje With Chutney 20 gms each 6 

10 Capsicum Pakoda With Chutney 20 gms each 6 

11 Bread Bonda With Chutney 75 gms each 2 

12 A) Poori Baji/Sagu 25 gms each 4 

  B) Poori + Shrikhand 25 gms each 4 

13 Sheera 200 gms 1 Plate 

14 Upma With Chutney 200 gms 1 Plate 

15 Chow Chow Bath 200 gms 1 Plate 

16 Tomato Upma With Chutney 200 gms 1 Plate 

17 Tomato Rice Bath 300 gms  1 Plate 

18 Pongal Rice 300 gms  1 Plate 

19 Sanjeera 75 gms each 2 

20 Parota Kurma/Saagu 75 gms each 2 

21 A) Chapathi Kurma/Saagu 60 gms each 2 
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  B) Curd + Avalakki (Beaten Rice) 
80 gms curd + 75gms 

avalakki.  
1 Plate 

  C) Sajjege + Avalakki (Beaten Rice) 75 + 75 gms  1 Plate 

22 A) Vada Pav  75 gms each(vada) 2 

  B) Pav Bhaji 75 gms each 2 

23 A) Sevige Biriyani 250 gms  1 Plate 

  B) Sevige With Kurma 250 gms  1 Plate 

24 Veg. Sandwitch 75 gms each 2 

25 Kachori 50 gms.each 2 

26 Neeruli Baji 100 gms. 1 Plate 

27 Onion Pova 100 gms.  1 Plate 

28 Biscuit Roti 50 gms. each 2 

29 Pundi Gassi 50 gms.each 2 

30 Holige 100 gms.each 2 

31 Kai Holige 100 gms.each 2 

32 Bread  and  Butter/Jam     6 Slices 

 

3. LUNCH / DINNER. 

SL.NO I T E M S QUANTITY 

1.   Rice (Both Boiled & Raw) 350 gms. 

2.   Chapathi / Poori / Fulka Roti / Tandoor Roti  120 gms  

3.   Baji/Veg Dry (Note A ) 80 gms 

4.   Sambhar (With Min 40 Gm Vegetable) or Rasam 100 gms  

5.   Curry ( Note B) Or Dal Fry 100 gms 

6.   Pickle Or Garlic Chutney 15 gms  

7.   Pappad  15 cm dia 
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8.   Curd (Thick Out Of Nandini Milk) 80 ml 

9.   Fruit or Sweet or ice cream  100 grms 

10 Salad   

Non – Veg Item ( any one item of the following)   

1 Chicken (curry / chilly, fry, sukka, 65, manchuri, puli munchi etc) 150 gms 

   

4. MINI-LUNCH:  

SL.NO                        I T E M S QUANTITY No. 

1. Rice (BOTH BOILED & RAW) 200GMS  

2. CHAPATHI 60 GMS EACH 1 

3. GRAVY 80 GMS  

4. DALY/RASAM 100 ML  

5. VEGETABLE SUKKA 80GMS  

6. CURDS 80ML  

7. PICKLE OR GARLIC CHUTNEY 15 GMS  

 

5. Baji /Veg Dry should be one of the following 

 

Beans / Ladies fingre / Potato with Manoli / Potato song / cabbage dry/ cauliflower with potato / Bitter Guard Baigan 

burta/ capcicum with potato dry/ Aloo Gobi  or Any seasonal Vegetable dry  

 

a) Curry should be one of the following  

 

i. Kurma of sprouted Moong and Potato/ cucumber/ suwarnegadde/ jack fruit/ bread fruit 

ii. kurma of different varieties of Channa or Alsande Bheeja 

iii. Kurma from soya chunks with Mixed vegetables 

iv. Rajma Dal with onion and tomato in North indian style 

v. Alu(Potato) Mutter 

vi. Paneer Mutter / Panner kurma / Navaratan Kurma / Paneer masala/ Palak Paneer  

vii. Chole Masala (Kabuli Channa) 

viii. Dal fry 

ix. Avial 

x. Aloo Palak 

xi. Mix Vegetable Kurma 

 

6.  MENU FOR NON-VEG IN ADDITON TO THE NORMAL LUNCH/DINNER (AT THE                      OPTION OF 

EMPLOYEE).  

 

C MENU FOR NON-VEG SPECIAL /VEG ITEM (TWICE A WEEK) IN ADDITON TO THE NORMAL LUNCH (AT THE 

OPTION OF EMPLOYEE) 

 

1 450  450grams 
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2 Boiled Egg – Breakfast/Lunch/ dinner  
 

 

                    B1. Fried chicken (Twice a week) 

To be supplied in silver foil container, Neck and lever pieces not to be included. The items may be 

Chicken kabab,fry,sukka, Puli munchi ETC/ Or Chicken Gravy items as decided by the Canteen 

Committee 

130gms 

 

B2. For Vegetarians (Twice a week) VEG HYDERABADI /VEG KOLHAPURI/ PANNER 

BHURJI/ BABYCORN DRY/GOBI MANCHURIAN/MASHROOM ITEMS Etc To be supplied in 

silver foil container 

100 gms 

Note:* Chicken should be brought on the same day of preparation. 

5. OTHER ITEMS (SHOULD BE AVAILABLE DAILY DURING ALL THE TIMINGS ON DEMAND BY THE 

EMPLOYEES ON MRP RATE BASIS) 

1 BISCUITS 

a) Britannia Product 

b) Itc Product 

c) Parle Product 

2 BRANDED MIXTURE    
Cochin Bakery, City Bakery, Komal's Bakery, Gokul Bakery, Baliga, Moderns Kitchen Or 

Haldiram's Only. Varieties Will Be Potato Chips, Banana Chips, Sonte, Chakli, Mixture etc  

3 Cold drink  

Fruit juice to be made available with following brands:- fruity, appy, real, maza 

4 Nandini / Amul / Srikrishna products  

Lassi, badam milk, butter milk etc. 

5 Fruit Fresh Juice – Various type of fruit juices  

6  Chinese  dishes -  different  varieties of Manchurians  

For ‘C’ shift any one snacks / Bread Omlette/Bread Potato Sandwich** with namkeens & Biscuits shall be available. 

On Demand:- 

Soup Tomato Cut Fruits Seasonal Banana + Watermelon+Papaya 

 Veg Clear  Banana+Papaya+Mango 

 Green Peas  Banana+Papaya+Apple 

 Sweet Cirb  Grapes+Papaya+Apple 

 Pumpkin  

Intimation for Non Veg*, Potato Sandwich** to be given in advance during breakfast, Lunch & during Snacks,Dinner. 

 

Any addition of manu item will be decided by the canteen  

 

 

 

ANNEXURE – III 

Scope of work & Special conditions of contract (SCC) 

I.SCOPE OF SERVICE 

Cafeteria 

A. Scope of the Service 

1.  Providing Catering Service at the Cafeteria and pantry service as under:- 

SL. NO. LOCATION / PANTRY TIMINGS 

1.  Main Canteen  24 Hours 
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2.  Master Control Room 24 Hours 

3.  Administrative Building 12 hours ( 8 AM – 8 PM) 

4.  Training Centre 10 Hours (9 AM – 7 PM) 

5.  Production and Maintenance Building 12 Hours ( 8 AM – 8 PM) 

6.  Fire & Safety Building 24 Hours 

7.  CPP Building 24 Hours 

 

Other Areas 

1.DM Plant 

2.Effluent Treatment Plant (ETP) 

3.Security Control Room. 

 

The Caterers shall deploy one vehicle on 24 hour basis equivalent to Mahindra pick up van not more than three years old 

during the entire contract period suitably modified with racks and bins at their cost for pantry & mobile services. All 

foodstuff prepared in canteen shall be delivered hot and in time by timely movement of items by vehicle transport 

during all the 3 shifts. Vehicle shall be exclusively available for 24 hours for the above purpose. All types of vehicle 

expenses to be borne by caterer. The location of service like DM Plant, ETP and security control room etc. 

 

2. The timings for the meals and providing tea/snacks. In the Cafeteria/pantries would be as under:  

 (i) Breakfast  - 6:30 a.m. to 7:30 a.m. & 9:00 am to 10:00 am. 

 (ii) Lunch   - 12:30 p.m. to 2:30 p.m. 

 (iii) Tea/Snacks  - 4:30 p.m. to 6:00 p.m. 

 (iv) Dinner   - 8:30 p.m. to 9:30 p.m. 

 (v) Tea   - 10:30 p.m. to 11:30 p.m. 

 (vi) Tea/snacks  -  2:00 a.m. to 3:00 a.m. 

 

 

 

 

3.  Catering services will primarily involve: 

 

a. Procurement of materials for food and beverages. Materials referred to shall mean raw materials, condiments and 

ingredients including tea, coffee and soft drinks required for the preparation and/or service of food and beverages 

at the Cafeteria. 

b. Cooking and preparing food and beverages with such materials. 

c. Serving goods and beverages as per the menu finalized on weekly basis with OMPL’s representative. 

d. The Caterer if so asked shall provide various services at official meetings without any extra cost. 

e. Removal of tainted materials from all the Kitchen, Stores, Dishwashing room and all premises of the Cafeteria 

besides maintaining all smooth surfaces, porcelain fixtures, plastic/PVC fixtures, cleaning of all light fittings, 

fixtures switch board, fan and fittings by suitably polishing the same with the use of agents, chemicals, detergents 

at least one time during the day as and when required. All the areas to be suitably disinfected. 

f. Cleaning of all the areas in the Cafeteria, cooking appliances, eating place etc. 

g. Removal of all stains, scales, deposits, tainted materials, used material etc. from all fittings, furniture, upholstery, 

fixture, all type of ceilings, windows, metal items etc. (once in a week) using effective chemicals, agents 

disinfectants, purifiers etc. from all areas of the Cafeteria / Pantries. 

h. Caterer shall segregate and dispose the wastage as per the prescribed formalities. 

 

4.  The contractor shall provide following minimum manpower for service at Cafeteria as shown in Table I. 

 

5. The one time crockery & utensils (stainless steel) for the Cafeteria would be provided by OMPL. The replacement of 

the material of same quality would be done by the contractor. 
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6. Materials 

a.  All consumable material required for periodic maintenance work will be of best quality   and as approved by 

OMPL. 

b. Consumables, Raw Materials and food stuff as per best/brand provided shall be as approved by OMPL. A 

tentative list is as follows: 

 

 

S.N. Items Quality Brands 

1. Washing Powder-clothes & linen Nirma, Tide 

2. Washing Powder- utensils Vim, Popular, Hindustan Level Limited 

3. Glass Cleaner, Floor Cleaner, Tile Cleaner Collin Navy 

4. Phenyl Gainda 

5. Liquid Toilet Soap Dettol Liquid 

7. Toilet Paper Wintex, Sofine 

8. Room Freshner Yardley, Tahina 

9. Moisturizer (20 ml in plastic bottles) Ponds, Nivea 

10 Toilet Freshners Odonil, Admire 

11. Urinal Cakes Odonil, Admire 

12. Mosquitoes repellent refills All out, Jet, Goodnight 

14. Detergent and other required material such as duster, 

broom, Colin, naphthalene balls etc. 

Quality as approved by OMPL 

15. WC Band Quality as approved by OMPL 

18. Napkin Paper for dining table Quality as approved by OMPL 

19. Paper Towel for wash rooms/washbasin Kimberly Clark 

20. Liquid soap pouches refills for wash rooms/wash 

basin 

Kimberly Clark 

 

S.N. Items Quality/Brands 

Dairy Products 

1. Milk-Toned, Full Cream Pouch 100% Milk Food, Nandini, Amul 

2. Butter Amul, Britannia, Nandini 

3. Cheese Processed Cheddar Amul, Britannia, Nandini 

4. Condensed Milk Nestle Milkmaid 

5. Ice-cream Kwality Walls, Havmore, Amul, Ideal 

Bakery Products 

1. Bread Harvest Gold or Equivalent 

2. Biscuits Good day, Little Heart, Dannish Cookies, 

Horlicks 

 

Provision and Stores 

1. Atta Ashirwad, Maduram or equivalent 

2. Basmati Rice Kohinoor, Lal Quila, Resham, India 

Gate or equivalent 

3. Sugar Cubes Darulla or equivalent 

4. Tea Bags/Tea Taj Mahal or Equivalent 

5. Coffee Nestle 

6. Corn Flakes Champion, Mohan Meakin 

7. Jam Kissan or equivalent 

8. Pickles Panch Ranga, Beads 

9. Refined Oil Post Man, Sundrop, Fortune 

10. Tomato Sauce Maggie, Kissan 

11. Chilli Sauce Tops 

12. Soya Sauce Tops 

13. Vinegar Tops 
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14. Papad Lijjat, Haldiram 

15. Chat Masala, Channa Masala, Garam Masala etc. MDH, Everest 

16. Table Salt, Pepper Catch 

17. Custurd Powder Brown and Poison 

18. Corn Flour Brown and Poison 

19. Sambhar Masala MDH, Everest 

20. Jelly Rex 

21. Sweet Corn Kissan 

22. Salt TATA/Ashirwad 

23. Mineral Water Kinley/Bisleri 

Fruits and Vegetables 

1. Vegetables and Fruits Fresh and Best Quality 

Meat 

1. Chicken Broiler-Weight per chicken 600-700 grams clean without skin 

  

 Gas, Power, Telephone and Water Facility for Cafeteria 

a. OMPL shall provide electricity facilities. 

b. OMPL shall provide necessary gas connection. Re-filling of gas cylinder shall be done by the caterer.  

  

c. OMPL shall provide telephone connection. 

d.  The Caterer shall be responsible for and ensure proper utilization of the facilities like telephone, water, 

electricity, or other equipment provided by OMPL, without any manner of abuse or excess use. 

 

 

B. Conditions of Work 

a. The caterer shall work in accordance to the conditions of the contract. 

b. The caterer shall provide accommodation and transportation for its personnel and material. 

c. The caterer shall be responsible to provide within the scope of work all facilities / materials / consumables / tools 

necessary for performance of the work. 

d. The caterer shall engage personnel who are medically fit. They should be free from all infectious diseases. The caterer 

shall submit proof of his employees being medically fit, every 3 months to the owner. 

e. All the personnel appointed  by the caterer should wear uniforms, approved by OMPL as follows: 

 

For Summers (To be also reviewed with the vendor) 

1. Bearers/Waiter/Pantry 

boy 

White Terrycot shirts, black trousers, matching jacket, white socks, 

safety shoes. (In rainy season raincoat and gum boot to be provided) 

2.  Cook( Continental-cum-

Indian Chef) 

Cotton cook’s jacket, stitched shirt (white coloured), white cotton 

stitched trousers, leather shoes, white socks, white scar-chef hat. 

3. Kitchen helper Grey cotton drill trousers, jacket, rubber shoes, grey apron, and grey 

Gandhi cap. 

4. Supervisors White terrycot shirt, black trouser, neck tie, black leather shoes, 

white socks. 

5. Housekeepers Grey/Brown terrycot shirts and trousers, safety shoes with two pair of 

socks per year. (In rainy season raincoat and gum boot to be 

provided) 

 

 

C. Other Terms & Conditions 

a. The number of staff deployed for the entire job shall not in any way hamper the services required on any day. The 

caterer shall ensure the services by deploying required manpower at his own cost and risk. The caterer shall furnish 

the details of his employees prior to deployment in the following format: 
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S.N Name Father’s Name Qualification Present 

Address 

Permanent 

Address 

      

 

b. In case OMPL feels that the staff deployed is not meeting the requirement of providing efficient service up to the 

satisfaction of the guest then the caterer shall require to provide additional manpower as per the requirement of 

OMPL. 

c. The list of furniture and fixtures as per Table II shall be provided by OMPL. It will be obligatory on the part of the 

caterer to maintain all equipments and items supplied by OMPL and also keep the premises neat and tidy and free 

from any damage. For nay loss or damages to the premises, fittings, fixtures and equipment, recovery at market rates 

would be affected from the caterer’s bills and material/item replaced at his cost. 

d. Failure of the caterer to provide any other material and facilities ( which are not to be provided by the owner) will be 

not resolve the caterer and he shall make alternative arrangements etc on his own. 

e. Any misuse of premises, equipment or facilities extended to the caterer by OMPL will entail payment by the caterer to 

OMPL as may be decided by OMPL including termination of contract if called for. OMPL shall decide the amount of 

such payments or authorized representatives and his decision shall be final and binding. Such payments will be 

recovered/ deducted from the caterer’s pending bills or security deposit. 

f. Efficient, promptness, quality services, good behavior, attendance and politeness of the caterer and his staff are the 

essence of the contractor. The caterer is required to supervise and control in person on a daily basis all the work and 

services at the Cafeteria. Rs.11,000/- per quarter shall be paid to contractor as a token of appreciation on achieving 

excellent service, hygiene and quality standards duly approved by Plant Head and on recommendation of Officer-In-

Charge (based on feedback from OMPL employees). Officer-In-Charge may distribute the same among contractor’s 

employees. 

g. Cooking outside the premises and serving them will not be permitted. 

h. The caterers shall get approved menu on weekly basis specifying the items to be served on each day. In case OMPL 

suggests any subsequent change, the same shall be complied with.  

i. In case of emergency, the caterer on weekly basis specified will arrange potable water from outside in a timely 

manner. He would be reimbursed for this at the rate to be finalized by OMPL. 

j. OMPL shall inform the caterer of its requirement (regarding catering to visitors). All intimation (written or verbal) 

will be given to caterer or his representatives at Cafeteria. 

k. If at any time during the existence of the contract OMPL so desire to utilize the services of caterer for any special 

occasion or otherwise, the caterer will arrange the same at the rates to be mutually agreed upon (provided the items are 

outside the rates of items already included in the tender). 

l. In case OMPL desires to include any new items in the contract for catering or maintenance the same will be negotiated 

with the caterer. The final decision will rest with OMPL. 

m. Complaint book in main canteen and each pantry to be maintained and produced for daily checking to the authorized 

officials from OMPL.  

 

D. Penalty Clause:- 

a.  In case a written complaint by the canteen management committee / EIC about quality / delay /shortage of tea, 

snacks, lunch, dinner/ cleanliness  w.r.t any of the scope of work and which are mainly general in nature, a penalty of 

Rs.2000/- (Rupees Two thousand only) per incident would be levied on Caterers by the Company. 

b. In case a written complaint by the EIC about Brand misuse/ not following menu / inadequate manpower deployment / 

poor or unsatisfactory performance / poor quality of fruits and vegetables / not providing sufficient ingredient such as 

dal, vegetables  in food items to be served as per menu decided by OMPL, a penalty of Rs.3000/- (Rupees three 

thousand only) per incident would be levied on Caterers by the Company. 

c. Non wearing of uniforms by service provider’s employees / untidy uniform, a penalty of Rs.1000/- per day per person 

would be levied by the company. 

TABLE – I  

MINIMUM MANPOWER REQUIREMENT 
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Sl.No Category Description Nos 

1.  

Skilled 

Supervisor 6 

Chef/Cook 4 

2. Semi-Skilled Helper 10 

Pantry Boy 35 

3. Unskilled Sweeper/cleaner  11 

Dishwasher  7 

  Total 73 

 

 

TABLE – II 

I. LIST OF EQUIPMENTS/FIXTURES IN CANTEEN 

Sl No Item Quantity 

1.  1 Burner LPG Stove 2 

2.  2 Burner LPG Stove 1 

3.  2 Burner LPG Stove-smaler 3 

4.  2 Door Refrigerator 2 

5.  3 Sink SS Wash Basin 1 

6.  Almera 1 * 

7.  Aquagaurd 2 

8.  Atta Mixing Machine 1 

9.  Bin Storage Box 8 * 

10.  Brain Marie Counter 3 * 

11.  Chairs 3 * 

12.  Chapathi Tawa 2 

13.  Dosa Tawa 1 

14.  Electrical Scale 1 

15.  Floor Cleaning Machine 1 

16.  Gunny Bag Platform 4 * 

17.  Geyser 2 

18.  Idle Steamer 1 

19.  Locker 1 * 

20.  Locker with 4 Drawer 1 * 

21.  LPG Cylinders 10 

22.  Mixy 1 

23.  Pest-O-Flash 4 

24.  Potato Skin Removing Machine 1 

25.  Potato/Onion Bin 3 

26.  SS Rack 16 * 

27.  SS Table 11 * 

28.  Steam Boiler equipment  2 

29.  Trolley with wheals 4 
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30.  Vegetable Cutting Machine 1 

31.  Walk-In-Freezer with 4 SS Rack 1* 

32.  Water Cooler 2 

33.  Wet Grinder 3 

34.  Electric Steam Generator 1 

35.  Exhaust System 1 

36.  Dish Washing Machine 1 

37.  Micro-Oven  2 

 

* No: of quantity & size of the item to be finalized with the drawings of the canteen building 

 

IN PANTRIES  

 

Sl No Item Name Quantity 

1.  Water Cooler 6 

2.  Aqua guard 6 

3.  Induction Heater 6 

4.  Mini Refrigerator 6 

5.  Pest-O-Flash 1 

6.  Locker 6 

7.  Micro-Oven 6 

 

Other applicable Conditions of the Contract 

1. PERIOD OF CONTRACT: This contract shall be for a period of one year from the date of award of work. 

However, the Company reserves the right to extend the contract for 1 (One) more year with same rate, terms & 

conditions at OM PL’s sole discretion subject to satisfactory performance. 

 

2. The Caterer  shall  supply  the  meals  and  other  eatables,  snacks,  beverages,  tea, coffee, as per the 

schedule e as specified  in  Scope  of  Work  on  the  basis  of  ag reed rates,  on all days   three   shift  basis. 

 

3. No cooking is permitted on the premises. The caterer has to prepare snacks / Iunch / dinner etc in main 

canteen and to be supplied to pantries. Only tea/coffee  shall be prepared in pantries. 

 

4. If at any time during existence of the contract the owner  so  desires  to  utilise  the services of the 

Contractors for any special parties or otherwise, the contractor will arrange the same at the rates to be mutually agreed 

upon (provided the items are outside  the  rates  of  items  at read /  agreed) .  From OMPL side, Head Coordination 

Delhi Office will approve rates of the items. 

  

 

    Contractor shall quote firm individual unit rates as per SOR enclosed.  Rates shall include unit rates for the items 

and monthly Service charges for all the services as per Scope of work/Tender document requirements. 

 

6. Unit rates shall be inclusive of all costs, charges, expenses as  per tender,  overhead including WCT, if 

applicable & other applicable taxes/ duties, excluding Service Tax. 
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7.SERVICE TAX  LIABILITY: The  bidder should quote  the  applicable  Service Tax, clearly indicating the rate and 

amount of Service Tax included in the bid and the classification of the respective service (as per the Service Tax rules) 

under which the Service Tax is payable. 

 

In case the applicability of Service Tax is not quoted explicitly in  the  offer  by  the bidder, the offer will be  

considered  as  inclusive  of  all  liabilities  of  Service  Tax. OMPL will not entertain any future claim in respect of 

Service Tax against such offers. 

 

In case the quoted Information related to various taxes and duties subsequently proves wrong, incorrect or 

misleading.’- 

 

a) OMPL will have no liability to reimburse the difference in the duty/tax, if the finally assessed amount is on 

the higher side. 

 

b) OMPL will have the right to recover the difference in case the rate of duty/tax finally assessed is on lower 

side. 

 

The service provider should have a valid registration with the concerned authority of Service Tax department. 

 

 Parties may visit the OMPL Canteen and understand the requirements of job from EIC before quoting to ensure full 

understanding of the quantum of job and conditions of work, Service requirements, facilities available, work 

environment etc. 

 

10. Labour  Law  requirements  such  as  -   Provident   Fund  act  etc.,  Minimum  wages  act, Workmen 

compensation act, Employee State Insurance or any such requirements as per  rules  of  central & state  government  

shall be complied  by the  contractor. 

11. OMPL shall be entitled at the times at the risk of the Contractor to inspect and / or test by itself or through any of its 
representative or an independent agency the premises held by the Contractor and raw material s and food -stuff stored 
and served. 

 
12. If any material, items or component intended to be used for the work and found to be unsatisfactory (in which matter 

the decision of OMPL shall be final) the Contractor shall not use such material. 

 

13. The Contractor shall be liable to make good the loss or damage caused to OMPL’s premises, equipment,   furniture 

e t c . 

 

14. .  The Service   Provider shall   maintain all statutory   registers, records,   pay s h e e t s  etc., and shall be 

responsible for producing all records for inspection under different status by the concerned authorities. The 

Service Provider shall also  comply  with  all   labour laws  as  enacted  by  state  Governments/Government  of India. 

 
15. The Service Provider shall at all times maintain and when required, submit their records, registers of books connected 

with the execution of the execution of the contractor for checking to a duly authorized office of the OM PL for 
inspection so as to determine whether or not the Service Provider is complying with the terms and conditions of this 
agreement provisions of the laws that may be applicable. 

 

16. The Service Provider shall be solely responsible as regards salary/wages and service conditions and terms 

extended by the Service Provider to their employees/ workmen and shall in that connection maintain 

requisite records and comply with all Iaws, enactment, rules and regulations and orders applicable to the 

Service Provider and its employees/ workmen in general and in particular; laws, enactment rules and regulations 

and order.  Dealing  with  employment  of  Contract  Labour,  payment   of 

Wages/Compensation Contributions under the ESIC Act, 1948 and Safety regulations. Regulations relating to 
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employment of female work force,  security  requirements  and such  other  rules and regulations  as  may  be 

applicable  at  hereafter. 

 

17. The Wages paid  by  the  Service  Provider  to  their  employees/workmen  shall  be  fair and in no case is less than the  

wages  prescribed  under  the  minimum Wages  Act read with other relevant states, as prescribed by the State Govt. 

from time to time. In case of any increase in the Minimum wages during the currency of the contract, the Service 

Provider shall bear the same.  The  OU PL  shall  not  entertain  any  other  claim for compensation, whatsoever expect  

the  prices  fixed  for  the  services  under  the agreement. 

 

18. The Service Provider  shaII be responsible for setIIement of any claims/dues incase, of any of the Service Provider‘s 

employee dies or sustain injury or. Damage or loss either to his person on his property in accordance with the 

provisions of law.  The  Service Provider shall have to take necessary and relevant insurance  coverage  for  all  

their employees/  workmen  in this regard . 

 
19. The Service Provider shall be responsible for payment of overtime to his workmen incase the workmen works more than the 

prescribed hours as laid. Down under the relevant Central/State Rules. 

 

20. It wiII be obligatory on t:he part of the Service  Provider  to  disburse  monthly wages/wages to his workmen in 

presence of authorized  representative  of  OMPL  and obtain signatures on the attendance roll/  wage  disbursement  

register  as  per  the relevant  Act. 

 

2 1. The service provider must  provide  one- day  rest  or  weekly  "off" to  his  workers  who put  in continuous six  (6) 

days work in a week with full wages. 

 

2 2, Bill Submission: 

a. The caterer shall submit bills   in   triplicate along   with   relevant supporting documents on monthly basis to 

EIC. 

b. The orders placed for official meetings shall be billed to OMPL on monthly basis. 

c. Any other orders placed by  the  use is  for  other  than  official  purpose  shall  be billed  directly  to  the users. 

 

23. The scope given above is indicative but not exhaustive.  However, the bidder may visit the site and assess the 

requirement and scope of work. This doesn’t absolve the Caterers from any responsibility, tasks that may be 

required / deemed to be essential for efficient operation of the services and any tasks that may be assigned to the 

Caterers by the Company from time to t i m e . 

 
    24. Quantity as indicated in the Schedule of Rates is based on estimated consumption. However, no minimum sale of food 
items or value is guaranteed for  any of the items quoted. 

 

25. Consumables, raw materials and provision of foodstuffs procured by  caterer  shall be liable  to  spot  examination  by  

the  EIC  for  ensuring  their  quality  from  time  to time. 

 

26. Separate place/ kitchen with separate utensils and associated items shall be used to prepare Non- Vegetarian items to 

be served in main canteen and pantries. Alcohol consumption is strictly prohibited and employees of Caterers 

inc lud ing  in the same  shall not be deployed.  

 

27. All other statutory requirement shall be arranged  and  registers  as  prescribed  by the Company shall be maintained 

by the Caterers and shall  be shown to the  Engineer  In- Charge or  any  statutory  authorities  on  demand . 

 

    28. Housekeeping shall be carried out by Caterer in c a n t e e n .  

 

28. At the time of expiry or termination of the contract, the Caterers will hand the items back to the Company. In 

case of any shortages, the Caterers shall make good the shortages or pay for the same. 
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29. RESPONSIBILITY / OBLIGATIONS O F CATERERS: 

 

1. Caterers shall be responsible for the upkeep and maintenance of all fixtures/ furniture / utensils and other items 

provided by the Company and all losses on this account will have to be borne by the Caterers. Losses occurring due to 

fair wear and tear will be regularized under the order of the ETC or officer nominated by him of the Company. 

 

2.    The Caterer has to physically tally all utensils, etc.  On yearly basis.  Damages up to 5 % (five percent) of utensils 

shall be replenished by OMPL subject to physical availability & verification of damaged items by OMPL.  The  

contractor  shall  make good  damage  or  loss over  and above  5%  by  replenishing  the same  at his  cost. 

 

3. The Caterers shall bear fulI cost of Ioss / theft / wilful /deliberate breakage of canteen items. 

 

4. The Caterers shall insure all canteen employees for accidents and third party losses and produce policy with in 7 

(seven) days of commencement of contract. Any accidents or untoward incidents if any in the canteen shall be brought 

to the notice of EIC immediately failing which penal action will be taken against the contractor. 

 

5. The canteen shall be used only by Company employees and any others as authorized by the Company, 

  

6. The contract is not transferable and the Caterers shall not sublet / franchise it to a third party. The contract is entered 

in good faith that the Caterers with his capabilities are fully supporting the day to day working at site. At any  time  if  

it comes to our  notice  that  the  full  organization,  based  on  whose  credentials submitted during tendering process, 

the contract is placed, is absent, or poorly supporting day-to-day operations, this  contract  will  be  cancelled  without 

any notice and Legal proceedings will be initiated. The Caterers shall not transfer or assign his interest or abdicate his 

responsibility under this agreement to any other party. The Caterers shall not display any advertisement, posters, price 

- list, etc.  In the said premises without written authority of the Company. 

 

The Caterers shall take charge of the Canteen and be responsible for any  damage to  the  Canteen  premises or  to  any  

of  the  Company’s  property  in  their charge. 

When 

Such damage, in the opinion of the Company, has been caused due to neglect   or 

Carelessness or any fault on the part of the Caterers or their agents or employees 

/ Workmen, they shall be liable to pay the cost of such damage to the Company as per assessment made by the 

Company’s officers authorized in this behalf, whose decision upon any question in this connection shall be final and 

binding on the Caterers. 

 

8. Labour Law requirements such as - Provident Fund act etc., Minimum wages act, Employee State Insurance and 

payment of  bonus act  or  any  such  requirements as per  rules  of  central  &  state  govt.  Shall be complied by the 

contractor. 

 

9. Work   has   to   be   undertaken   as   per   OMPL   instructions.   The   contractor   shall indemnify OMPL for all 

liabilities under insurance & labour Iaws. Contractor shall indemnify OMPL against all liabilities to third party due to 

their omission and commission. Bidders shall take necessary insurance policies covering third party risks to their 

workmen. 

 

10. Changes,  if  any,   in   data   /   information   (eg:   name   and   style   of   business, constitution, directors etc.) 

furnished in the  application  form,  should  be  intimated from  time  to  time  promptly to  enable  updating of  our 

database. 
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30 CATERERS LABOUR AND OBLIGATIONS AS PER STATUTES: 

 

The Caterers shall have fully qualified competent and skilful supervisors, employees / workmen in their business at 

their own costs to ensure that the responsibilities and obligations undertaken by them are carried out to the satisfaction 

of the Company. The Caterers will ensure that all workmen engaged by him are physically fit and free from all 

communicable, contiguous, infections and other diseases. 

 

2. OMPL reserves its right to demand extra manpower in case of deficiency in services and the bidder is required to 

provide the same without any increase in additional cost/compensation payable by OMPL. 

 

 

3.   The  Caterers, as  an employer of their employees / workmen, shall  have   exclusive right to  appoint,  substitute,  

suspend,  dismiss,  discharge,  retrench  and  terminate the services  of  any  of  their  employees  /  workmen  to  fulfil  

their  obligations  under the  agreement.  However, the Company / shall be informed in 48 hours advance all such 

action. 

 

4 The employees / workmen employed by the Caterers shall at ways be under the direct and exclusive control and 

supervision of the Caterers and the Caterers shall be free to transfer and retransfer their employees / workmen in 

accordance with their needs, provided always that adequate and necessary number of employees / workmen are 

deployed by the Caterers for fulfilment of their obligations under this agreement. 

 

5.    All  employees /  workmen employed  by the  Caterers  shall  be adult  and  18 years & above with good health 

and sound mind . The maximum age of the canteen employees shall not be more than 60 years. 

 

6. The Canteen Manager / Supervisor shall be available on 24 hours basis and shall be staying near to the Company 

complex. He shall be fully empowered to take decisions Lo ensure continuous operation efficiently by arranging 

consumable / labour, etc. 

 

7. The Caterers shall not in any capacity employ any person of bad character or any person whose antecedents have 

not been verified from the Police authorities. Caterers are  required  to  obtain identity  card (with  photograph)  in 

respect  of  each of their employees  from  the  Security  Department  of  the  Company.  The production of identity 

proof is necessary to issue the said ID cards by OMPL. 

 

8.   It shall  be the  sole  responsibility  of the  Caterers  to ensure  that  the  employees / workmen deployed by them, 

fulfil the obligations undertaken  by  the  Caterers under this agreement and the Caterers shall provide such employees 

/ workmen at their own costs with such equipment and other paraphernalia as may be considered necessary by the 

Caterers, including headgear, shoes and uniform . 

 

9. Every person engaged by the Caterers for fulfilling obligations and responsibilities under this agreement shall be the 

Caterers employees / workmen for all purposes and no employee / workmen of the Caterers shall have and Fight or 

claim of any nature against the Company. The Caterers shall indemnify the Company against any such claim during 

the currency of this agreement and thereafter. 

 

10. The Caterers shall be solely responsible as regards salary, wages and service conditions and terms extended by the 

Caterers to their employees / workmen and shall in that connection maintain requisite records and comply with all 

laws, enactment, rules & regulation’s and orders applicable Lo the Caterers employees / workmen in general and in 

particular, laws, enactment, rules and regulations and orders  dealing  with  employment  of  contract   Labour,   

payment  of workmen’s compensation, contribution under the ESI Act, 1948 and PF / EPF & Pl P Act, 195 2, payment 
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of minimum wages, payment of bonus, fire and safety regulations, regulations relating to employment of  female  

work-force,  security requirements and such other and regulations as may be applicable at present, made applicable 

hereafter. The wages paid by the Caterers to their employees / workmen shall  be fair and in no case be less than the 

wages  prescribed  by  the  appropriate Government under the Minimum Wages  Act,  1948)  and  all  provisions  of 

Regulation of Contract Labour Act. In the event of upward revision of minimum wages after award of contract the 

same shall be borne by the contractor including other statutory component of ESI, PF, Leave wages and   bonus. 

 

 

11. Caterers shall submit wage register on 7th of every month to EIC or officer nominated by him of the Company. 

  

 

12.The Caterers shall obtain from the authorities concerned and maintain from time to time and at all times during the 

continuance of tl1ese presents all necessary permits, registers, approvals and licenses, requisite, usual, expe‹1ient or 

proper in relations to or in connection with and for the purpose of fulfilment of the responsibilities and obligations 

under taken by the Caterers under this agreement and shall file punctually all reports and returns as may be necessary. 

 

13. It is understood and agreed that there is no employer - employee relationship between the Company and the 

Caterers and / or the Caterer’s employees in any way whatsoever and the Caterers have to carry on their business or 

occupation as independent Caterers anal this position shall be made clear in writing to all persons engaged by the 

Caterers. 

 

14. The Caterers shall  be  responsible  for  settlement  of  any  claim /  dues  in  case any of the Caterer’s employee 

sustains injury or incurs damage or loss  either  to any person or property within the premises of the Company. The 

Caterers shall take necessary  insurance  coverage  of all  their employees  / workmen. 

 

15. The Caterers shall ensure that the employees / workmen employed by them shall at all times be neatly and 

properly dressed in appropriate uniforms and shall be polite and courteous to all officers, employees / workmen of the 

Company and shall maintain high standard of discipline, decency and decorum. 

 

16. The employees   /   workmen   of   the   Caterers   shaII   be   liable to   search   by the authorized   person of the 

Company.  The  Caterer’s  employees  /  workmen  shall strictly observe the rules & regulations  of  the  Company  

relating  to  cleanliness, wearing of identification  badges,  safety  and  other  rules  applicable  to  the employees  /  

workmen  of  the  Caterers  and  in force  from  time  to time. 

 

17. The Caterers shall at all times and when  required submit their  records,  registers or books to duly authorized 

officer  of the Company  for inspection for the  purpose of determining whether oi not the Caterers are complying with 

the terms & conditions of this agreement or any provisions of laws that may be applicable. 

 

18. The Caterers shall make good any loss / damage caused or suffered by the Company on account of any 

contingency whatsoever during the currency of the agreement due to willful neglect or by direct complicity of the 

Caterers or any of their employees / workmen. 

 

19. In case the Company receives any representation or demand for payment of any amount to any of the 

Caterer‘s employees / workmen  at  any  time towards wages or other dues or provident fund, etc. from the employees 

/ workmen or any Governmental agency, then in that event, the Company shall leave the right to deduct the said 

amount from  the amounts due to the Caterers and  pay the  same to the said employee or workmen or Governmental 

agency.  The decision of the Company in this regard  shall be final and binding on the Caterers. 
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31 QUALITY,  CLEANLINESS  AND  HYGIENE: - 

 

1. The Caterers shall maintain the highest standard of cleanliness and hygiene in the premises at all times. The 

Caterers shall also ensure that the person net who come in contact  with  or  handle  food  either  directly  or  indirectly  

shall  be  scrupulously clean and tidy and are in a standard uniform. Cooks shouId use headgear. People cutting 

vegetables / fruits shall use disposable hand rubber gloves. All employees should wear shoes when on duty. 

 

2. The Caterers shall keep the Canteen as well as cooking utensils and table equipment in clean and sanitary 

condition to the satisfaction of the Company and shall at all reasonable hours give access to all officers and persons 

appointed in this behalf of the Company to inspect file place without any objection. 

 

3. The Caterers shall ensure that: the foodstuffs are not retained in cooking vessels after preparation but are 

removed and kept in suitable receptacles. 

 

32. MEDICAL EXAMINATION OF EMPLOYEES OF CATERERS 

 

    1. The personnel/employees/workers employed by the Service provider for catering services shall have to go 

Medical Examination at the time of engagements and subsequently after one year by Registered Medical Practioner, 

only those personnel/employees/workers who have been medically fit shall be engaged. 

 

    2. The Caterers shaIl depute their employees / workmen for medical   re-examination before being permitted to 

return to work after prolonged absence or after prolonged sickness of an appearance of any skin disease or any 

suspicious rash in skin. 

 

3.Failure e on the pan of the Caterers to comply with the orders contained in the above Para will be treated as breach 

of terms of this agreement and the Caterers will be liable to bear the Breach of Contract. 

 

4.The Caterers also agree to have all their employees / workmen who handle foodstuff tuberculin & HIV tested and 

ECG alone, vaccinated and screened or x- rayed at any Company‘s Medical facility at Caterers cost and produce the 

certificate to that effect at the time of their first appointment by the Caterers and at subsequent periodical re-

examination. 

 

33.  QUALITY CHECK OF FOOD STUFF: 

 

The Caterers agree that the Company’s Medical Officer, authorised in this behaIf shall be entitled to inspect all articles 

of food and to reject the same if they appear to be unwholesome or stale or otherwise unfit for human consumption. 

 

The Caterers agree that nothing hut articles of food of the nature mentioned in Annexure II (Part- B) of LOA shall be 

provided for consumption. 

 

3. The Caterers further agree that  each  and  all  of  the  articles  and  other  stores including  everything  that  is  

provided  for  consumption  in  tile  Canteen  or  offices shall be made of best of kind and Description and  of  the  

quality,  brand  as approved  by  the  Company. 

 

4. The Company shall be entitled to demand the immediate removal or destruction of all or any article and order stores 

which may consider not to be of suitable quality or otherwise injurious to health anal the Caterers shall forthwith 
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comply with each and every demand made by the Company and shall not be entitled to any compensation for the 

value of any such articles which they are so required to remove or destroy. 

 

    The Caterers agree to bear the cost of chemical analysis of eatables provided for consumption in the Canteen or 

office, such examination be considered necessary by the Company. 

  

 

 

 

 

 

 

 

 

 

  Deviation statement  

 

Tender no:  

 

Technical deviations, if any   

 

 

 

 

 

 

 

 

 

 

 

 

 

Commercial deviations, if 

any 

 

 

 

 

 

 

 

 

* Deviation taken or noted elsewhere will not be considered. 

 

 

 

                                                                              Seal & Sign of the Bidder: 
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SECTION IV GENERAL CONDITIONS OF CONTRACT 

 

 

1. GENERAL GUIDELINES:   

a. Tender should be submitted in the prescribed form furnished by the company only and as given in this Tender 

Document. 

b. Every tenderer must quote strictly in accordance with the conditions and specifications prescribed by OMPL in this 

tender document. Special conditions of tenderer (if any) submitted along with the tender documents by the bidder 

will be null and avoid to this Tender, in case they are in conflict with any of our terms and conditions. 

c. All entries in the tender must be written in permanent ink or typewritten without use of eraser or overwriting. 

Corrections if any should be attested under the full signature of the renderer. 

d. All the Rates given in the Price Bid referred at Tender Document of Tender must be expressed both in words and in 

figures and in case of difference between the two, the rates given in words would be final and considered correct. 

e. When person signing the Tender / agreement is not the sole Proprietor of the company the original Power of Attorney 

or a Notary certified copy thereof authorizing such person to act and sign on behalf of the company must be 

enclosed. 

f. All renderers are required to read these conditions carefully and return one set duly signed by them as token of having 

read, understood and accepted the conditions, along with information called for by OMPL. 

g. Company will not be responsible for loss or late / non receipt of tender documents. 

 

2. TWO BID SYSTEM, SEALING AND MARKING OF BIDS: Offers are invited under “Two Bid System” and 

offers are to be submitted in triple sealed covers. The first inner sealed cover will contain Techno-Commercial Bids 

having all details but price column should be blanked out. However a tick mark () shall be provided against each 

item of the price Bid Format to indicate that there is a Quote against this item in the priced commercial bid. 

This cover will clear be super scribed with Techno- Commercial Bid along with the tender Number & item 

description. The second sealed inner cover will contain only the price schedule duly filled in & signed and will be 

clearly super scribed with “PRICED BID” along with Tender Number. These two covers shall be put into outer cover 

& sealed. The outer cover should duly bear the Tender number & date of closing / opening prominently underlined 

along with the address of this office.  

Any changes in quotation after opening of the tender will not be considered. 

OMPL will not be responsible for the loss of Tender form or the delay in postal transit.  

Telex/Telegraphic /telefax / Xerox/ photocopy bids will not be considered. 

3. DEADLINE FOR SUBMISSION OF BIDS: The bid must be received by OMPL at the address specified in the 

Invitation for Bids not later than 17.00 hours Indian Standard Time (IST) on the notified date of closing of the Tender.  

4. LATE BID: The Bidders are advised in their own interest to ensure that bid reaches the specified office well before 

the closing date and time of the bid. Any bid received after dead line for submission of bid, will be rejected and 

returned unopened. 

5. PRICE :Unless otherwise agreed to in the terms of the Purchase Order/Work order, the price shall be firm and not 

subject to escalation for any reason whatsoever till the execution of entire Purchase order, even though it might be 

necessary for the Purchase order/Work order execution to take longer than the delivery period specified in the 

Purchase order. 

6. DELIVERY  PERIOD: As mentioned in the Terms and Conditions of Enquiry/ Tender 

7. TERMS OF PAYMENT: As mentioned in the Terms and Conditions of Enquiry/ Tender 

8. TAXES, DUTIES: The project falls under the Mangalore SEZ notified area. The Aromatic Complex, a unit of ONGC 

Mangalore Petrochemicals Limited is being set up in Special Economic Zone, already notified by the competent 

authority by issuing Letter of Approval, by virtue of which, is exempted from paying Central Government levies such 
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as customs Duty, Excise Duty, Service Tax, CST, etc. However, pending notification for exemption of State levies 

such as Value Added Tax (VAT), WCT, etc. by Karnataka State Government, these taxes are applicable at present. 

The State Government of Karnataka has issued a notification dated 26th May 2009 regarding exemption of Entry Tax 

and Special Entry Tax (excluding petroleum products), copy of which is provided along with the tender document for 

Contractor’s ready reference. The CONTRACTOR shall avail all concessions / exemptions available for the SEZ 

Project. The OWNER upon request from the CONTRACTOR along with necessary details would provide 

recommendatory letters, if required, in the prescribed Performa for availing the concessions / exemptions. The 

responsibility of availing the concessions / exemptions will be that of the CONTRACTOR. However, the 

CONTRACTOR is advised to vet / examine with the State / Central Government Authorities on the applicable 

benefits under SEZ Act / Rules. Any presumptions and assumptions in this regard are not acceptable.  

 

However, the CONTRACTOR shall ascertain and ensure themselves about applicability of various taxes, duties and 

levies and avail all the benefits of taxes & duties relaxation as applicable in the SEZ at Mangalore and quote 

accordingly.  

 

The BID Price shall be exclusive of taxes and duties which are either EXEMPTED or REFUNDABLE or where input 

credit can be availed. Taxes where input credit can be availed or REFUNDABLE (which are extra and not to be 

included in the lump sum price) will not be considered for evaluation of bids. The successful CONTRACTOR during 

execution of project will be reimbursed these taxes, duties & levies (if not exempt under SEZ regulations) on 

submission of documents necessary for claiming Input credit or refund by OWNER, against the claim submitted by 

the contractor, not more than once in month.  

 

These reimbursements shall be made by OWNER till such period the State Government notifies the tax exemptions. In 

case such notification is with retrospective effect, it shall be the responsibility of the CONTRACTOR to facilitate 

documentation to avail the refund of the tax already paid and OWNER shall recover the amount already paid to the 

CONTRACTOR towards the tax reimbursement from the subsequent running bills of the CONTRACTOR. In the 

event of Government notifies these exemptions with prospective effect, no tax reimbursement shall be made to the 

CONTRACTOR from such date by the OWNER. It is understood that the Karnataka state Government is in the 

process of notifying the SEZ Policy for the state.  

 

However, the quoted price shall be inclusive of taxes which is NON-REFUNDABLE or where Input Credit 

cannot be availed.  

 

In case, the Government withdraws the SEZ status accorded to the unit or withdraws any of the exemptions applicable 

to SEZ unit, taxes and duties which were considered as exempt originally would be reimbursed to the 

CONTRACTOR against documentary evidence. However, the CONTRACTORS are requested to follow the 

necessary documentation so that OWNER’s right to claim INPUT CREDIT / REFUND benefit is preserved.  

 

With regard to VAT on works contract (WCT) which is not to be included in the quoted price, contractor shall raise 

the invoice showing separately an additional amount towards WCT which will be remitted by the OWNER on behalf 

of the CONTRACTOR to the Tax Authorities as per the prevailing provisions of the KVAT Act. It is in the interest of 

the CONTRACTOR to obtain a certificate from the appropriate Tax Authority for deduction at a specific rate / 

deduction at lower or nil rate as applicable. In the absence of the same, OWNER would be free to effect deduction on 

a fair judgement basis as per interpretation of the tax rate applicability followed by the OWNER. However, OWNER 

would furnish necessary certificates for amount of taxes so remitted. Besides, the CONTRACTOR shall indemnify the 

OWNER against taxes which become payable by the OWNER on behalf of the CONTRACTOR on account of 

statutory or contractual reasons. Besides, Income Tax TDS & withholding Taxes if applicable would be deducted from 

the amounts payable to the CONTRACTOR as per applicable statutory provisions unless it is specifically agreed 

otherwise elsewhere in the contract.  
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Any statutory variation or new taxes/ duties/cess/levies notified/ imposed after the submission of last/ final price bid 

but before the contractual date of completion of work shall be to OWNER’s account. However, any statutory variation 

after the contractual date of completion shall be to CONTRACTOR’s account.  

It shall be the responsibility of the Contractor to provide the requisite particulars and documents to the Customs and 

other Government authorities and get the materials cleared and transported in time. Contractor shall be fully 

responsible for port and Customs clearance including stevedoring, handling, unloading, loading, storage, inland 

transportation, if any of materials, equipments and plant to storage godown(s), yard (s), Sites(s) etc. Contractor shall 

be fully responsible for any delays, penalties, charges and losses, if any, in this regard.  

 

OWNER shall upon request from the Contractor along with necessary details, provide recommendatory letters(s) as 

per Performa prescribed for SEZ projects for obtaining necessary Certificate(s) from SEZ or equivalent authority for 

availing the concessions/exemptions for import of materials, consumables and spares for the works etc., wherever 

applicable. OWNER shall upon request from the Contractor along with necessary details, provide such 

recommendatory letters(s) for sub contractor(s) of the main Contractor also, provided the sub contractor’s name is 

appearing in the Contract. However, the responsibility of obtaining necessary Certificate shall be lie with the 

Contractor.  

 

The Contractor shall also forward clarifications to queries / further information sought by all authorities, if any, with 

regard to issuance of Essentiality Certificate.  

 

The Contract price is inclusive of income tax and withholding tax leviable under income tax laws and double taxation 

avoidance treaty applicable and the payment shall be made to the Contractor after deducting such taxes by the Owner. 

Necessary certificates shall be issued by the Owner for amounts so deducted. However, the Contractor's responsibility 

to undertake compliance with all statutory provisions under any law would remain with them.  

 

The Contractor shall indemnify the OWNER against taxes which become payable by the OWNER on behalf of the 

Contractor on account of statutory or contractual reasons. Such recoveries if any can be made from payments under 

any of the contracts between the OWNER and the Contractor.  

 

Should the CONTRACTOR fail to provide the required descriptive catalogues, literature, Drawing Packing list, 

invoices or any other document required to avail the SEZ benefits to concerned authorities / agencies and should any 

taxes which are exempted under SEZ be assessed and levied due to such failure or any other reason attributable to 

CONTRACTOR, the same shall be solely to the CONTRACTOR’s account.  

The Contractor is required to undertake all the formalities related to import and re-export of construction equipment.  

 

It shall be the sole responsibility of the Contractor to assist the Owner / PMC for 2 (two) year from Final Completion 

of the Contract for answering / resolving the queries / clarifications sought by various authorities including but not 

limited to SEZ authorities and auditing authorities.  

 

In the event of delayed delivery, if duties and taxes are increased or any change in Import-Export policy, the incidence 

of such increase shall be to the CONTRACTOR's account.  

 

9. INSPECTION: As mentioned in the Terms and Conditions of Enquiry/ Tender 

 

10. SECURITY DEPOSIT(IF APPLICABLE): Successful bidder shall furnish Security deposit in equivalent to 10% of 

the basic order value  within 15 days of receipt of order for satisfactory execution of the order by way of a Demand 

Draft drawn in favour of M/s. ONGC Mangalore Petrochemicals Limited, payable at Mangalore. The Vendor shall 
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confirm his acceptance of Security Deposit at the time of submitting the offer as per tender conditions. Offers without 

confirmation of Security Deposit will be summarily rejected. 

 

Such Security Deposit shall be held by the OWNER as security for the due performance of the Successful bidder's 

obligations under the contract including defects liability period. Bank Guarantees in attached format shall also be 

accepted in place of Demand Draft.  

 

Bank Guarantee issued by the following banks shall be accepted 

  Indian Nationalized Bank 

  Export Import Bank of India 

  A Foreign Bank (issued by a branch outside India) with a counter guarantee from SBI or its subsidiaries or any 

Indian Nationalized Bank. 

  Any Scheduled Commercial Bank approved by RBI having a net worth of not less than Rs. 500 Crores as per 

the latest Annual Report of the Bank. In the case of a Foreign Bank (issued by a branch in India), the net worth 

in respect of the Indian operations shall only be taken into account. 

 

The bank guarantee issued by a Cooperative Bank shall not be accepted. 

The Security Deposit shall be forfeited in case the vendor fails to execute the order as per the tender conditions.  

 

Successful bidder shall from time to time at the request of the OMPL suitably extend the validity of any Bank 

Guarantee (whether furnished by way of Security Deposit) for such period as may from time to time be required by 

OMPL failing which, without prejudice to any other right or remedy available, the OMPL shall be entitled to Ancash 

the Bank Guarantee. 

 

11. WARRANTY/ DEFECT LIABILITY: Successful bidder is required to provide warranty of   the material supplied 

/Defect Liability for the works shall unless otherwise specified be 12 (twelve) months from the date of 

commissioning/installation or 18 (eighteen) months from the date of supply, whichever is earlier. 

12. PRICE DISCOUNT FOR DELAY IN DELIVERY/COMPLETION PERIOD (IF APPLICABLE):  will be 

applicable @ 0.5% of the Work order/Purchase Order per week or part thereof for delay in supplies/delay in 

completion subject to a maximum ceiling of 5% of Purchase Order/Work Order  value. Price adjustment for delay in 

delivery/completion will be imposed on the cost of order price of delayed supplies, except however, where in the 

judgment of OMPL the supply of partial quantity does not fulfill the operating need, Price discount will be imposed on 

full value of the Purchase Order/Work order.  For imported items for the purpose of Price discount, date of dispatch at 

FOB Port (Air Way Bill/Bill of lading) is considered as delivery date for imported consignments. For Indigenous 

items for the purpose of Price discount, date of receipt of material at OMPL, Mangalore site is considered as delivery 

date for Indigenous consignments. 

13. DEVIATION TO TENDER TERMS: Deviation to tender conditions liable for rejection of the bid However if any 

bidder is not able to quote due to lack of clarification /Understanding of any tender condition and so does require any 

deviation, he may depict the deviation required to the contract condition in a separate letter and should be kept in 

separate envelope super scribed with “Deviations to tender conditions” mentioning the tender number. In this letter 

both the contract condition and required deviated conditions should be mentioned. It is the prerogative of OMPL to 

consider any such bids where deviations are required for the bidder.  

14. INSURANCE: CONTRACTOR shall at his cost and expense take out from a suitable insurance company acceptable 

to owner and maintain for the  entire  period until ACCEPTANCE  OF WORKS or until  such time thereafter as the 

CONTRACTOR  may consider appropriate the following insurances 

a. Transit & Erection Insurance: Insurance for the materials to be supplied and erection shall be covered by the 

Supplier/Contractor.  
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b. Workmen's Compensation Insurance (WCI)/ Employer's Liability  Insurance (ELI: This  insurance shall 

confirm  to and satisfy all the requirements of the applicable laws and regulations of the  country, state territory or 

province having jurisdiction over the CONTRACTOR 's employees engaged in the WORKS.  

C. Third Party Liability Insurance (TPL): Shall be covered by the contractor. CONTRACTOR shall at all times 

indemnify and keep indemnified the OWNER and its officers, servants and agents from and against all third party 

claims whatsoever (including but not limited to property loss and damage, personal accident, injury or death of or 

to property or person of any sub contractor and/or the servants or agents of the CONTRACTOR or any other 

contractor(s) and any subcontractor and/or of the OWNER), and the CONTRACTOR shall at his own cost and 

initiative at all times up to the successful conclusion of the defect liability period and maintain insurance policies 

in respect of all insurable liabilities under this clause, including but not limited to third party insurance and 

liabilities under the Motor Vehicles Act, 1988; Workmen's Compensation Act, 1923; Fatal Accidents Act, 1855; 

Personal Injuries (Compensation) Insurance Act, 1963, Emergency Risk Insurance Act, and/or other Industrial 

Legislation from time to time in force in India with insurance Company(is). 

15. OFFER VALIDITY: Offer shall be valid for a period of 60 days from the due date of submission of Priced & Un-

priced offer. Necessary extension shall be sought within the validity period in case of any extension is required at that 

stage. 

16. LANGUAGE AND SIGNING OF BID: The bid prepared by the bidder and all correspondence and documents 

relating to the bid exchanged by the Bidder and OMPL shall be written in English language. Supporting documents 

and printed literature furnished by the bidder may be in another language provided they are accompanied by an 

accurate translation of the relevant passages in English, in which case, for purpose of interpretation of the bid, the 

translation shall prevail 

17. COST OF BIDDING: The Bidder shall bear all costs associated with the preparation and submission of its bid, and 

the OMPL will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding 

process.  

18. INCOME TAX LIABILITY: The Bidder will have to bear all Income Tax liability both Corporate & Personal Tax. 

19. BID CURRENCIES (APPLICABLE FOR INDIGENOUS BIDDERS ONLY)  : Bidders should quote firm prices 

in Indian rupee only. Prices quoted in any other currency shall not be considered. 

20. BID CURRENCIES (APPLICABLE FOR FOREIGN BIDDERS ONLY): The Bidders are to quote firm prices. 

They may bid in any currency (including Indian rupees). Payment will be made accordingly. Currency once quoted 

will not be allowed to be changed.  

21. BANK CHARGES / STAMP DUTIES / TAXES(APPLICABLE FOR FOREIGN BIDDERS ONLY) 

All bank charges (including charges for confirmation of letter of credit if required by seller) and stamp duties payable 

in seller's country in connection with the payment to be made under this purchase order shall be borne by the seller.  

All bank charges and stamp duties payable in India shall be borne by the purchaser. 

All bank charges, taxes, duties and levies of any kind that may be payable up to the stage of putting the materials in 

F.O.B position shall be borne by the seller. 

All taxes and duties payable in India on the materials shall be payable by the purchaser. 

 

22. BANK CHARGES (APPLICABLE FOR INDIGENOUS BIDDERS ONLY): All bank charges including charges 

for confirmation of letter of credit if required by seller/Charges incurred during Thru Bank transaction are to 

respective accounts.  

23. CUSTOMS CLEARANCE & CUSTOMS DUTY (APPLICABLE FOR FOREIGN BIDDERS ONLY): Import 

customs clearance for foreign bidder towards supply of complete equipment under this contract shall be carried out by 

OMPL and all shipping documents should be drawn in the name of OMPL. The estimated cost towards customs 

clearance & all other statutory charges / incidental charges will be taken into account for the evaluation of the landed 

cost.  

24. EVALUATION AND COMPARISON OF BID: Evaluation and comparison of bids will be done as per provisions 

of Bid Evaluation Criteria. 
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25. CONVERSION TO SINGLE CURRENCY (APPLICABLE FOR FOREIGN BIDDERS ONLY) To facilitate 

evaluation and comparison, OMPL will convert all bid prices expressed in the amounts in various currencies in which 

bid prices are payable utilizing the currency, source and based on RBI  exchange rate prevailing on bid closing date. 

26. CLARIFICATION IN RESPECT OF INCOMPLETE OFFERS: OMPL has to finalize its purchase within a 

limited time schedule. Therefore, OMPL will not seek any clarification in respect of incomplete offers Prospective 

Bidders are advised to ensure that their bids are complete in all respects and confirm to OMPL’s terms, conditions. 

Bids not complying with OMPL’s requirement will be rejected without seeking any clarification. 

27. EXAMINATION OF BID :OMPL will examine the bids to determine whether they are complete, whether any 

computational error have been made, whether required sureties have been furnished, whether the documents have been 

properly signed and whether the bids are generally in order. OMPL will determine the conformity of each bid to the 

bidding documents.  

28. OMPL’S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR ALL BIDS: OMPL reserves the right to 

reject, accept or prefer any bid and to annual the bidding process and reject all bids at any time prior to award of 

contract, without thereby incurring any liability to the affected Bidder or Bidders or any obligation to inform the 

affected bidder or Bidders of the ground for OMPL’s action. OMPL also reserves to itself the right to accept any b id 

in part or split the order between two or more Bidders. 

29. SPECIFICATION: The Bidder must note that its bid will be rejected in case the tender stipulations are not complied 

with strictly or the services offered do not confirm to the required specifications indicated therein. The lowest bid will 

be determined from those bids, which are in full conformity with the required specifications.  

30. MODIFICATION & WITHDRAWAL OF BID :No Bid may be modified after the deadline for submission of Bids 

31. VAGUE & INDEFINITE EXPRESSIONS: Bids Qualified vague and indefinite expressions such as “Subject to 

Availability” will not be considered. 

32. UNSOLICITED POST TENDER MODIFICATION: Unsolicited post-tender modification will lead to straight 

away rejection of the offer. 

33. CONTACTING OMPL: No Bidder shall contact OMPL on any matter relating to its bid, from the time of the 

opening till the time the contract is awarded. 

34. AWARD OF CONTRACT: OMPL will award the contract to the successful bidder whose bid has been determined 

to be in full conformity to the bid documents and has been determined as the lowest evaluated bid. 

35. PART ORDER / REPEAT ORDER: Vendor hereby agrees to accept part order at owner's option without any 

limitation whatsoever and also accept repeat order(s) during a period of six months from the date of original purchase 

order on same unit prices, terms and conditions. 

36. REFERENCE FOR DOCUMENTATION :In the event of an order is being released, the order number must appear 

on order confirmation, correspondence, drawings, and invoices, shipping documents, packing and on any other 

documents or papers connected with the Purchase order. 

37. CONFIRMATION OF PURCHASE ORDER: In the event of an order, the Vendor shall acknowledge the receipt of 

the Purchase order within ten days by mailing `Purchase order and shall there by confirm his acceptance of the 

Purchase Order without any exceptions. This acknowledgement will bear on both purchase order and General 

Purchase Conditions. 

38. EXPEDITING: OMPL / OMPLs representative have been assigned to expedite both manufacture and shipment of 

equipment and materials covered by the Purchase Order.  The OMPL/OMPL’s representatives shall have free access 

to vendor’s shop and / or sub-suppliers shop at any time and they shall be provided all the necessary assistance and 

information to help them perform their job. 

39.  SHIPMENT AND SHIPMENT NOTICES (APPLICABLE FOR FOREIGN BIDDERS ONLY): The vendor 

shall make shipment only after prior approval by Inspectors whenever specifically mentioned.  As soon as any 

shipment is made, the Foreign Supplier shall send advance information by way of Fax message, giving particulars of 

the shipment, vessels name, port of shipments, Bill of Lading number and date, total FOB and freight value with 

confirmation copies by post.  
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40. SHIPPING (APPLICABLE FOR FOREIGN BIDDERS ONLY)   : All shipment of materials shall be made by 

first class direct vessels.  The Foreign Supplier shall arrange with vessels owners of Forwarding Agents for proper 

storage of the entire Cargo intended for the project in a specific manner so as to facilitate the handling and off loading 

at the port of destination and to avoid any over carriage at the port of discharge.  All shipments shall be under deck 

unless carriage on deck is unavoidable. The bills of lading should be made out in favour of Manager (PURCHASE), 

ONGC Mangalore  Petrochemicals Limited, Mangalore – 575 006 (INDIA). All columns in the body of the Bill of 

Lading namely marks and numbers, material description, weight particulars, etc. should be filled in accurately and 

such statements should be uniform in all the shipping documents.  The freight particulars should mention the basis of 

freight tonnage, heavy lift charges, if any, surcharge, discount, etc. clearly and separately and the net total freight 

payable shown at the bottom. 

41.  SHIPPING DOCUMENTS (APPLICABLE FOR FOREIGN BIDDERS ONLY)   : All documents viz. Bill of 

Lading, Invoices, Packing List, Freight Memos, and Country of origin certificate. Test certificate Drawings and 

Catalogues should be in English language. In addition to the Bill of Lading which should be obtained in 3 stamped 

original plus as many copies as required, invoices, packing lists, freight memos (if the freight particulars are not 

shown in the bills of lading).  Country of origin certificate, test / composition certificate shall be made out against each 

shipment as specified in the Order.  The bill of lading, invoice and packing list specifically must show uniformly the 

Marks and numbers; contents case wise, country of origin, consignee’s name, port of destination and all other 

particulars.  The invoice must show the unit rates and net total F.O.B. prices.  Items packed separately should also be 

invoiced and the value shown accordingly.  Packing list must show apart from other particulars, actual contents in 

each case, net and gross weight and dimensions and the total number of packages. All documents should be duly 

signed by the Vendor’s authorized representative. 

42. TRANSMISSION OF SHIPPING DOCUMENTS (APPLICABLE FOR FOREIGN BIDDERS ONLY)  : 

Foreign supplier shall obtain the shipping documents in three complete sets of original stamped copies of the bill of 

the lading as quickly as possible after the shipment is made and airmail as shown below so that they are received at 

least three weeks before the Vessels arrival.  Foreign supplier shall be fully responsible for any delay and / or 

demurrage in clearance of the consignment at the port due to delay in transmittal of the shipping documents  

43. INVOICING & NEGOTIATION OF DOCUMENT  :In the event of an order, invoice and other documents such as 

RR, GC Note and Delivery Challans etc., (in case of imported shipment Bill lading / Air Way Bill, Invoice, Packing 

list, Country of Origin etc) as hereunder. Original + 2 copies to For imported supplies dispatch documents shall be 

forwarded as below: 

Notify no: 1 C & F Agent (Nominated By OMPL) 

 Notify no: 2 Manager (Purchase) ONGC Mangalore Petrochemicals Limited (An SEZ Unit), Mangalore special 

Economic Zone, Permude Village Mangalore-574509.   

44. DESPATCH INSTRUCTIONS: The goods shall be consigned in the name of consignee viz., ONGC Mangalore 

Petrochemicals Limited (An SEZ Unit), Mangalore special Economic Zone, Permude Village Mangalore-574509. 

(Karnataka) – India. Phone: + 99 824 2881518, Fax +99 824 2881539 Goods shall be dispatched by the most 

economical and expeditious mode of transport to the destination as applicable for respective mode of dispatch. 

45. WEIGHTS AND MEASUREMENTS: The shipping documents, invoices, packing lists and all other relevant 

documents shall contain the same units of weight and measurements as giving the Owner’s Purchase Order. 

46. SPARE PARTS: The vendor must furnish itemize and priced list of spare parts required for two years operation of 

the equipment. The vendor shall provide the necessary cross sectional drawings to identify the spare parts numbers 

and their location as well as inter-changeability chart. 

47. CONTROL REGULATIONS: In the event of an order, the supply, dispatch and delivery of goods shall be arranged 

by the Vendor in strict conformity with the statutory regulations including provisions of Industries (Development 

Regulation) Act 1951 and any amendment thereof as applicable from time to time. The Owner disowns any 

responsibility for any irregularity or contravention of any of the statutory regulations in manufacture or supply of the 

stores covered by the Purchase order. 

48. RESPECT FOR DELIVERY DATES: Time of delivery as mentioned in the Purchase Order shall be the essence of 

the contract and no variation shall be permitted except with prior authorization in writing from the owner. Goods 
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should be delivered securely packed and in good order and condition at the place and within the time specified in the 

Purchase Order for their delivery. Wherever delivery period is not expressly stated, it shall be construed as seven days 

from the date of placing the Purchase order. The Owner reserves the right to defer the period of delivery in writing. 

49. REJECTION, REMOVAL OF REJECTED GOODS AND REPLACEMENT: In case the testing and inspection 

at any stage by inspectors reveal that the equipment, materials and workmanship do not comply with specification and 

requirements, the same shall be removed by the Vendor at his/its own expense and risk within the time allowed by the 

OMPL.  The OMPL shall be at liberty to dispose off such rejected goods in such manner as he thinks appropriate in 

the event the vendor fails to remove the rejected goods within the period as aforesaid.  All expenses incurred by the 

owner for such disposal shall be to the account of the vendor.  The freight paid by the OMPL.  If any, on the inward 

journey of the rejected materials shall be reimbursed by the vendor or the owner before the rejected materials are 

removed by the Vendor.  The Vendor will have to proceed with the replacement of that equipment or part of 

equipment without claiming any extra payment.  If so required by the OMPL.  The time taken for replacement in such 

event will not be added to the contractual delivery period. 

50. RECOVERY OF SUMS DUE: Whenever any claim against the Vendor for payment of a sum of money arises out of 

or under the contract, the Owner shall be entitled to recover such sums from any sum then due or which at any time 

thereafter may become due from the Vendor under this or any other contract with the OMPL and should this sum be 

not sufficient to cover the recoverable amount the Vendor shall pay to the OMPL on demand the balance remaining 

due. 

51. NON-WAIVER Failure of the OMPL / Procurement Coordinators / consultants to insist upon any of the terms or 

conditions incorporated in the Tender enquiry or failure or delay to exercise any rights or remedies herein or by law or 

failure to properly notify Vendor in the event of breach, or the acceptance of, or payment of any goods hereunder or 

approval of design shall not release the Vendor and shall not be deemed to waiver of any right of the OMPL 

Procurement Coordinators / Managers to insist upon the strict performance thereof or of any of his or their rights or 

remedies as to any such goods regardless of when goods are shipped, received or accepted nor shall any purported oral 

modification or revision of the order by Procurement Coordinators / Managers act as waiver of the terms hereof. 

52. NON ASSIGNMENT The Purchase Order shall not be assigned to any other agency by the Vendor without obtaining 

prior written consent of Owner. 

53. CHANGES In the event of an order, the Owner has the option at any time to make changes in quantities ordered or in 

specification and drawings. If such changes cause on increase or decrease in the price or in the time required for 

supply, an equitable adjustment under this provision must be finalized within 10 days from the date when the change 

is required. 

54. MODIFICATIONS The Owner shall have the right to make technical changes or modifications in the technical 

documents / specifications comprised in the Purchase Order. The Vendor shall comply with such a written request or 

make alternative suggestion.  Any such changes or modifications shall be at the cost, if any, of the OMPL. As soon as 

possible after receipt of the written request for changes, Vendor shall furnish in writing to the OMPL, an estimate of 

cost for the changes and modifications.  On receipt of OMPL's written authorization, the Vendor shall promptly 

proceed with the changes/modifications 

55. PATENTS AND ROYALTIES On acceptance of this order, the vendor will be deemed to have entirely indemnified 

the OMPL’s from any legal action or claims regarding compensation for breach of patent rights which the vendor 

deems necessary to apply for manufacturing the ordered equipment and / or materials or which can in any way be 

connected in the manufacture. 

56. PERMITS AND CERTIFICATES: The vendor shall procure, at its expense, all necessary permits, certificates, and 

licenses required by virtue of all applicable laws, regulations, ordinances and other rules in effect at the place where 

any of the work is to be performed, and the Vendor further agrees to hold the Client and the Purchase harmless from 

liability or penalty which might be imposed by reason of any asserted or established violation of such laws, 

regulations, ordinances, or other rules. 

57. VENDOR’S DRAWINGS AND DATA REQUIREMENT: The vendor shall submit drawings, data and 

documentation in accordance with but not limited to what is specified in the bid document and of the Vendor’s 

drawing and data from attached to the Purchase Order and as called for in the Clause 8 viz. Expediting above.  The 

types, quantities and time limits of submitting this must be respected in its entirely failing which the Purchase Order 
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shall not be deemed to have been executed for all purpose including settlement of payment since the said submissions 

are an integral part of Purchase Order execution.   

58. TECHNICAL INFORMATION: Drawings, specifications and details shall be the property of the OMPL and shall 

be returned by the Vendor on demand.  The Vendor shall not make use of drawings and specifications for any purpose 

at any time save and except for the purpose of the OMPL.  The Vendor shall not disclose the technical information 

furnished to or gained by the Vendor or by virtue of or as a result of the implementation of the Purchase Order to any 

person, firm or body or corporate authority and shall make all endeavors to ensure that the technical information is 

kept CONFIDENTIAL.  The technical information imparted and supplied to the vendor by the OMPL shall at all 

times remain the absolute property of the OMPL. 

59. SERVICE OF VENDOR’S PERSONNEL: Upon three weeks advance notice, the Vendor shall depute the necessary 

personnel to site for supervision of erection and start up of the equipment and train OMPL personnel for the operation 

and maintenance of the equipment, if required by the OMPL.  The terms and conditions for the services of the 

vendor’s personnel shall be indicated in the quotation itself. 

60. CANCELLATION/TERMINATION: OMPL shall be at liberty to cancel the contract forthwith at any time under 

the following conditions. 

a. If the successful tenderer shall commit a breach of any of the conditions stipulated contract and fail to remedy such 

breach within four days of the receipt of the written notice from OMPL in this regard. 

b. Upon 

i. The death or adjudication as insolvent of the successful tenderer, if he/she be an individual. 

ii. The liquidation, whether voluntary or passing of the effective resolution for winding up of the successful 

tenderer if it be a company. 

c. If any successful tenderer or any partner in the firm of the successful tenderer shall be convicted of any criminal 

offence. 

d. If a receiver is appointed of any property or assets of the successful tenderer. 

e. If the successful tender deliberately contaminates or tempers with quality or product supplied by OMPL. 

f. OMPL will be at liberty to short close the contract work order without assigning any reason whatsoever by giving a 

notice of l (One) month  

The OMPL right to cancel the contract under the terms, aforesaid shall be without prejudice to any of its other rights 

and remedies against the successful tenderer In the event of OMPL cancelling the contract; it shall not be liable to pay 

for any loss or compensation in respect of such cancellation  

Upon receipt of the said cancellation notice, the Vendor shall discontinue all work on the Order and matters connected 

with it. OMPL in that event will be entitled to procure the requirement in the open market and recover the excess 

payment over the Vendor's agreed price, if any, from the Vendor's reserving to itself the right to forfeit the security 

deposit, if any made by the Vendor against the contract. 

 

62 DELAYS DUE TO FORCE MAJEURE: If at any time during the continuance of the contract the performance in 

whole or part by either party of any obligation under the contract shall be prevented or delayed by reasons of war, 

hostility acts of public enemy, civil commotion, sabotage. Fires, floods, explosions, epidemics, quarantine restrictions, 

strikes, lockouts or acts of God (hereinafter referred to as events) then provided notice of the happenings of any such 

events if given by either party or the other within twenty one days from the date of occurrence thereof, neither party 

shall by reasons of such event, be entitled to terminate the contract nor shall either party have any claim for damage 

against whether in respect of such non-performance or delay in performance. Deliveries or acceptance of deliveries 

under the contract shall be resumed as soon as practicable after such event has come to an end or ceased to exist and 

the decision of the OMPL as to whether the deliveries or acceptance of deliveries have to be so resumed or not shall 

be final and conclusive provided further if the performance in whole or part or any obligation under the contract is 

prevented or delayed by reasons of any such event for period exceeding 60 days either party may at its option 

terminate the contract. 

63 ARBITRATION: Except as otherwise provided elsewhere in the contract, if any dispute, difference, question or 

disagreement arises between the parties to the contract or their respective representatives or assignees, at any time, in 

connection with construction, meaning, operation, effect, interpretation of or out of the contract or breach thereof, the 

same shall be referred to Arbitration of a Sole Arbitrator appointed by the Director-In-Charge of OMPL. 
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It is also agreed that there shall be no objection for appointment of an employee of OMPL as a Sole Arbitrator who 

also may or may not hold shares of OMPL. a) Appointment of Arbitrator shall be made within 30 days of the receipt 

of the arbitration notice.  b) If the Arbitrator so appointed dies, resigns, becomes incapacitated or withdraws for any 

reason from the proceedings, it shall be lawful for the Managing Director of OMPL to appoint another person in his 

place in the same manner as aforesaid. Such person shall proceed with the reference from the stage where his 

predecessor had left if both parties consent for the same; otherwise, he shall precede de novo.                  c) It is a term 

of the contract that the party invoking arbitration shall specify all disputes to be referred to arbitration at the time of 

invocation of arbitration and not thereafter. d) It is also a term of the contract that neither party to the contract shall be 

entitled for any interest on the amount of the award. e) The arbitrator shall give reasoned award and the same shall be 

final, conclusive and binding on the parties. f) The venue of the arbitration shall be Mangalore, Karnataka, India. g) 

The fees of the arbitrator, costs and other expenses incidental to the arbitration proceedings shall be borne equally by 

the parties. h) Subject to as aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 and any statutory 

modifications or re-enactment in lieu thereof shall apply to the arbitration proceedings under this clause. 

64. DIFFERENCE IN MEANINGS/TERMS: In case of any difference in meaning /understanding /contradictory terms 

or conditions in the documents, the stricter terms favoring OMPL will apply. 

65. JURISDICTION: The Vendor hereby agrees that the Courts situated in Mangalore alone shall have the Jurisdiction 

to hear and determine all actions and proceedings arising out of this contract. 

 

TERMS AND CONDITIONS APPLICABLE FOR CONTRACTS/SERVICES WHILE WORKINGS INSIDE OMPL 

PROJECT SITE AND OFFICE 

66. TIME SCHEDULE/MOBILISATION/COMPLETION PERIOD: Monthly/weekly construction programmes will 

be drawn up by the Engineer-in-charge jointly with the Contractor based on demand/ availability of materials, work 

fronts etc.  The Contractor shall scrupulously adhere to the targets/programmes by deploying adequate personnel, 

survey instruments, construction equipment, tools and tackles and also timely supply of required materials coming 

within his scope of supply as per contract.  In all matters concerning the extent of targets set out in the 

monthly/weekly programme and the degree of achievements, the decision of Engineer-in-charge will be final and 

binding on the Contractor. Contractor shall give every day report on deployment of category-wise labour and 

equipment along with the progress of work done on previous day in the perform prescribed by the Engineer-in-

Charge. 

67. UNDERGROUND AND OVERHEAD STRUCTURES :The Contractor will familiarise himself with and obtain  

information and details from the Owner in respect of all existing structures, overhead lines, existing pipelines and 

utilities existing  at the job site before commencing work.  The Contractor shall execute the work in such a manner 

that the said structures, utilities, pipelines etc are not disturbed or damaged and shall indemnify and keep indemnified 

the Owner from and against any destruction thereof or damages thereto. 

68. CO-ORDINATION WITH OTHER AGENCIES: The work shall be carried out in such manner that the work of 

other agencies operating at the site is not hampered due to any action of the Contractor.  The Contractor will be 

responsible for ensuring proper co-ordination with other agencies.  In the event of any dispute between the Contractor 

and any other agency employed at the job site arising out of or related to the performance of the work, the decision of 

the Engineer-in-charge shall be final and binding on the Contractor. 

69. LABOUR LAWS: The Contractor shall obtain necessary licence from the Licensing Authority under the Contract 

Labour (Regulation & Abolition) Act, 1970 and the Central Rules framed there under and produce the same to the 

Engineer-in-charge before start of work. 

The Contractor shall not undertake or execute or permit any other agency or sub-contractor to undertake or execute 

any work on the contractor's behalf through contract labour except under and in accordance with the licence issued in 

that behalf by the Licensing Officer or other authority prescribed under the Factories Act or the Contract labour 

(Regulation & Abolition) Act- 1970 or their applicable law rule or regulation if applicable. 

The provision of EPF & MP Act. 1952 and the Rules/Scheme there under shall be applicable to the Contractor and the 

employees engaged by him for the work. The Contractor shall furnish the code number allotted by the RPFC 

Authority, to the Engineer-in-Charge before commencing the work. 

The Contractor shall be exclusively responsible for any delay in commencing the work on account of delay in 

obtaining a license under clause 6.1 above or in obtaining the code number under Clause 6.3 above and the same shall 

not constitute a ground for extension of time for any purpose. 
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The Contractor shall enforce the provisions of ESI Act and Scheme framed there under with regard to all his 

employees involved in the performance of the Contract and shall deduct employee's contribution   from the wages of 

each of the employees and shall deposit the same together with employer's contribution of such total wages payable to 

the employees in the appropriate account. 

70. LABOUR RELATIONS: In case of labour unrest/labour dispute arising out of non-implementation of any law, the 

responsibility shall solely lie with the contractor and he shall remove/resolve the same satisfactorily at his cost and 

risk. 

The Contractor shall deploy only duly qualified and competent personnel for carrying out the various jobs as assigned 

by the Engineer-in-Charge from time to time.  The workmen deployment by the contractor should also possess the 

necessary licence etc., if required under any law, rules and regulations. 

The Contractor shall ensure that local labour, skilled and/or unskilled, to the extent available shall be employed in this 

work.  Special preference shall be given to persons and/or dependents of persons whose land has been acquired for the 

project work.  In case of non-availability of suitable labour in any category out of the above persons, labour from 

outside may employed. 

The Contractor shall not recruit personnel of any category from among those who are already employed by the other 

agencies working at site but shall make maximum use of local labour available. 

71. CONTRACTOR'S LABOURERS TO LEAVE SITE ON COMPLETION OF THE WORK: The Contractor's 

labourers must leave the location of the project site/township after the work is tapered/completed to avoid creation of a 

Slum in the areas adjoining the project/township. 

72. TEMPORARY WORKS: All Temporary and ancillary works including enabling works connected with the work  

shall be responsibility  of the Contractor and the price quoted by them for erection shall be  deemed  to have included 

the cost of such works, which shall be removed  by the Contractor  at his cost, immediately after completion of his 

work. 

73. MAKE OF EQUIPMENTS/COMPONENTS: Contractor shall procure and supply the items covered in their scope 

from the approved vendors.  Wherever an item is specified or described by a particular brand name, manufacturer or 

vendor, the specific item mentioned shall be for establishing type, function and quality desired.  Other  manufacturer's  

products  will be  considered, provided  sufficient information are furnished  to the Employer to assess the products 

proposed as equivalent  and acceptable.  Contractor shall take prior approval from Engineer-in-Charge for procuring 

such items which are not covered under approved vendor list. 

74. QUALITY ASSURANCE SYSTEM.- As applicable The Contractor  shall include in his offer the Quality Assurance 

Programme containing the overall quality management  and procedures which is required  to be adhered to during the 

execution of contract.  After the award of the contract, detailed quality assurance programme to be followed for the 

execution of contract under various divisions of works will be mutually discussed and agreed to. The Contractor shall 

establish document and maintain an effective quality assurance system as outlined in recognised codes. 

Quality Assurance System plans/procedures of the Contractor shall be furnished in the form of a QA manual.  This 

document should cover details of the personnel responsible for the quality assurance. , plans or procedures to be 

followed for quality control in respect of Design, Engineering, Procurement, Supply, Installation, Testing and 

Commissioning. The quality assurance system should indicate organizational approach for quality control and quality 

assurance of the construction activities at all stages of work at site as well as at manufacturer’s works and despatch of 

materials. 

The Owner/or their representative shall  reserve the right to inspect/witness review any  or all stages of work at 

shop/site as deemed necessary for quality assurance. 

The Contractor has to ensure the deployment of quality Assurance and Quality control Engineer(S) depending upon 

the quantum of work.  This QA/QC group shall be fully responsible to carry out the work as per standards and all code 

requirements.  In case Engineer-in-Charge feels that contractor’s QA/QC Engineer(S) are incompetent or insufficient  

contractor has to deploy other experienced Engineer(s) as per site  requirement and to the full satisfaction of Engineer-

In-Charge. 

In case contractor fails to follow the instructions of Engineer-in-charge with respect to above clauses, next payment 

due to him shall not be released unless and until he complies with the instructions to the full satisfaction of Engineer-

in-charge. 
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75. TEST AND INSPECTION OF WORKS: The Contractor shall carry out the various tests as per direction of 

Engineer-in-Charge either on field or outside/laboratories concerning the execution of work and supply of the material 

by contractor.  All the expenses shall be borne by the contractor and shall be considered as included in the rates 

quoted.  The inspection shall be done by the following agencies: 

Representative deputed by Engineer-in-charge 

Representative deputed by Statutory Authority 

Contractor shall give prior notice sufficiently ahead of time to the Engineer-in-charge and also to the authorities to 

conduct inspection/to witness such tests. 

The work is subject to inspection at all times by the Engineer-in-Charge. The Contractor  shall carry out all  

instructions given  during  inspection and shall ensure that the work is  being carried  out according to the technical 

specifications of this tender, the technical documents and the relevant codes of practice furnished  to him during the 

performance  of the work. 

The Contractor shall provide for purpose of inspection access ladders, lighting equipment for testing and necessary 

instruments etc. at his own cost including Low Voltage Lighting equipments for tray fixing and inspection work. 

Compressed air for carrying out works shall be arranged by the contractor at his own cost.  Any work not conforming 

to the execution drawings, specifications or codes shall be rejected forthwith and the Contractor shall carryout the 

rectifications at his own cost. 

All results of inspection and tests will be recorded in the inspection reports, Performa of which will be approved by 

the Engineer-in-Charge.  These reports shall form part of the completion documents. 

For materials supplied by Owner, contractor shall carryout the tests, if required by the Engineer-in-charge and the cost 

of such tests shall be reimbursed by the Owner at actual to the Contractor or production of documentary evidence. 

Inspection and acceptance of the work by the Engineer-in-charge shall not relieve the contractor from any of his 

responsibilities under this contract. 

76. LAND FOR RESIDENTIAL ACCOMMODATION: Contractor shall arrange land for residential accommodation 

for his staff and workers at his own cost and the quoted price shall be deemed to include the same. 

77. FUEL REQUIREMENT OF WORKERS/TRANSPORT: Contractor shall be responsible to arrange at his own cost 

for the fuel requirement of his workers and staff, cutting of trees etc. shall not be permitted for his purpose. To and fro 

from place of residence are also included in Price. 

78. REGISTRATION UNDER STATE GOVT. SALES TAX ACT/Service tax etc: Attested copy of certificate of 

registration under State Govt, sales Tax Act in the Performa prescribed by the State Govt. should accompany the 

tender.  The registration under Sales Tax Act should be in the name of the FIRM/INDIVIDUAL quoting for the work.  

In the absence of the above registration, tender may not be awarded the work tendered for in the light of State 

Government directive/instruction.  Tenderer shall undertake to register as per provision of statues. 

79. CONSTRUCTION EQUIPMENT: The Contractor shall without prejudice to his overall responsibility to execute 

and complete the work as per specifications and Time Schedule, progressively deploy adequate equipments and tools 

and tackles and augment the same as decided by the Engineer-in-Charge depending on the exigencies of the work so 

as to suit the construction schedule.  The renderer shall submit a list of construction equipments he proposes to deploy 

for the subject work along with deployment schedule.  No construction equipment shall be supplied by the Owner 

unless, otherwise specified.  Tenderer to ensure  deployment of suitable cranes/required equipment  and take all safety 

precautions during execution of work 

80. SITE ORGANISATION: The renderer shall submit the details of organisation proposed by him at site of work for 

the implementation of the works under the contract, together with bio-data of the key personnel.  The contractor shall 

however without prejudice to his overall  responsibility of execute and  complete the works as per specifications and 

time schedule progressively  deploy adequate qualified  and experienced personnel  together with  skilled/unskilled 

manpower  and augment the same as decided by Engineer-in- Charge depending  on the exigencies of work to suit the 

construction schedule without any  additional cost to owner. 

81. PROVIDENT FUND: The Contractor should strictly comply with the provision of the Employees Provident Fund 

Act. It is to be  noted that the subject contract  would be awarded only to those agencies who have fulfilled the 

following requirements: 

Obtained licence under Contract Labour (Abolition and Regulation) Act 1970 

P.F. Registration Number allotted to them by RPFC. 



Tender for Providing Services for Industrial Canteen for OMPL 
 

 

 

 

                                                                                       

 

Page 48 of 65 

The agencies should promptly deposit P.F. deduction of the eligible contract employees plus the employer’s 

contribution to the RPF. For this purpose agency must submit a certificate in their Bill that PF amount has been 

deducted from the eligible employees and along with the employers contribution has been deposited with RPFC.  In 

support of this the agency must furnish the challans/receipt for the payment made to RPFC for the earlier months. 

If the certificate  and the challans/receipt referred to in clause 33.2 (c) above are not furnished, the Finance & 

Accounts Dept of Owner  will deduct 16%  (Sixteen Percent) of the amount of the Contractor's  bill and retained 

deposits may only be  refunded to the contractor  on production  of the Challans/receipt. 

82. ROYALTY: All royalties etc., as may be required for any Borrow Areas including right of way et. To be arranged by 

Contractor shall be deemed to have been included in the quoted prices. 

Contractor's quoted rate should include the royalty on different applicable items as per the prevailing State 

Government rtes.  In case, owner is able to obtain the exemption of Royalty from the State Government, the 

Contractor shall pass on the same to owner for all the items involving Royalty.  Any increase in prevailing rate of 

Royalty shall be borne by the Contractor at no extra cost to the Owner.  The contractor should indicate the rate of 

Royalty considered in their offer. 

83. PUTTING UP OF BUILDINGS ON PROJECT SITE-If applicable: The contractor shall put up temporary 

structures as required by him for his office fabrication shop and stores only on the area allocated to him on the Project 

Site. No tea stalls/canteens should be put up or allowed to be put up by contractor in plant area without written 

permission of the owner. No Person other than authorised watchman shall be allowed to stay in the plant area after 

completion of the day’s work without prior written permission  of the Engineer-in-charge. 

 

STATUTORY REQUIREMENTS/ SAFETY REQUIREMENT AS APPLICABLE WHILE WORKING INSIDE 

PROJECT SITE/OMPL OFFICE 

84. Contractor shall be responsible for the safety and health of all his employees. 

85. All Liabilities under IE rules 1956/labour laws, insurance on account of this contract for personnel/labour shall be 

done by the contractor. Engineer In-charge in co-ordination with P&A dept will be ensuring that all these statutory 

requirements pertaining to labour and safety is compiled by the Contractor during the execution of the said contract. 

Workmen employed by the contractor are required to comply with/maintain the following under contract labour 

(regulation and abolition) act and also make it available for the inspection by OMPL. 

a. Workmen register 

b. Attendance register 

c. Wage register (payment to be made strictly as per minimum wages act) 

d. Work commencement certificate from labour commissioner and labour license if required 

e. Insurance cover towards temporary disablement and permanent disablement for the workmen 

f. PF Contribution -As per PF act the contractor has to obtain separate code for the PF of their employee from the PF 

commissioner. Details of payment of PF for the wages disbursed by the contractor to the workmen shall be 

submitted to OMPL periodically. 

86. The contractor should give an Undertaking that he has gone through all terms and conditions of OMPL General 

Conditions of Contract and all terms and conditions are agreeable to them. 

87. Contractor shall ensure strictly all Safety Precautions to be taken in a Project site. “Special safety precautions to be 

taken by the contractors working project site is to be taken from Engineer In charge. 

88. Contractor shall ensure that all workmen entering refinery premises are provided with valid photo gate passes and to 

be produced on demand by each workman. 

89. The Contractor shall submit the Bio-data of all the employees including the Supervisor to the Engineer-in-charge 

before taking up the job. Only those employees who’s Bio-data are approved shall be allowed to work inside the 

Refinery Complex. The personnel engaged by the Contractor shall maintain good conduct and discipline 

commensurate with Industrial standard. If in the opinion of the Engineer-in-charge any of the personnel have not 

maintained good conduct and discipline, the Contractor shall remove such personnel immediately from OMPL 

premises and provide alternate personnel. 

90. The Contractor shall make his own transport arrangements/stay and food for their personnel during normal duties as 

well as extended duties and no company transport shall be provided to the Contractor. 
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91. The Contractor shall make himself fully conversant with the locations and the type of job to be carried out. 

92. Housekeeping of the workplace shall be done strictly by the Contractor on daily basis or as required by the Engineer-

in-charge. Contractor to collect all debris/ scrap and dump at designated Scrap Yard within the project site. 

93. The Contractor shall prepare plan for executions of jobs and get the same approved by the Engineer-in-charge. The 

Contractor shall submit progress report at specified intervals and shall be responsible to ensure the specified progress. 

94. The Contractor shall ensure that day’s work planned by OMPL Engineer-in-charge is completed on the same day. In 

case of backlog, the Contractor to increase the manpower or equipment resources to ensure timely completion of the 

job. 

95. The Contractor shall ensure good workman-ship in all the jobs carried out. Any defects found in the completed jobs 

shall be rectified by the Contractor free of charge to the satisfaction of the Engineer-in-charge. 

96. If at any stage of the work, the progress of the Job is found unsatisfactory, OMPL reserves the right to carry out the 

remaining portion of the Job by hiring the services of the other agencies and charge the cost of such services to 

Contractor’s account. In case of any disputes OMRPL’s decision will be final & binding. 

97. The work to be carried out in a manner so as not to cause damage to the surroundings. Damage if caused during 

carrying out the Job has to be made good by the Contractor at no extra cost to OMPL. 

98. No Extra Bill or Claim for extra work or supply of material will be entertained unless undertaking of such extra 

work/supply of material has been authorised by OMPL in writing. 

99. OMPL reserves the right to terminate the Contract without assigning any reason at any time during the validity of the 

Contract period. 

100. Monthly RA Bills shall be submitted to Accounts Dept. on any working day duly certified by the Engineer-in-charge 

after completion of work.  

101. OMPL reserves the right to award the job in full or in any combination of the items as felt convenient. 

SPECIAL SAFETY PRECAUTIONS TO BE TAKEN BY CONTRACTORS WORKING IN THE PROJECT SITE 

102. Smoking /use of cell phones inside the project site is strictly prohibited.   Contractor shall ensure that all workmen 

employed do not smoke inside the refinery premises.  Workmen shall not strike any arc or light naked flame without 

valid permit. They will not be permitted to bring in any flammable materials or matches while entering the refinery 

premises. 

103. Contractor shall ensure that valid permits are available for doing the work.  Contractor shall not start or continue any 

type of work without the valid permit. 

104. The contractor shall strictly adhere to all conditions and safety precautions mentioned in the work permits. OMPL 

reserves the right to cancel any work permits issued, without assigning any reason 

105. Contractor should ensure that all workmen being employed inside the Refinery premises have undergone “Fire & 

Safety Training Program” conducted by OMPL from time to time. 

106. The contractor shall ensure that their men do not tamper with the facilities in operation. They shall not operate any 

Valves/ Switches etc. unless specifically directed to do so by Engineer-in-charge. 

107. All contract men shall wear Safety Helmets & Safety Shoes. They will not be permitted to enter operation unit area 

without wearing safety helmet & safety shoes. 

108. Depending upon the nature of the job, contract men shall compulsorily wear Personal Protection Equipment such as 

Hand Gloves, Safety Belt, Face Shield, Goggles, Boiler Suit.  

109. Contractor shall instruct his workers to stop all jobs immediately in case of fire alarm.  Further they must leave the 

work site and proceed towards the designated areas/ as per instruction of EIC  

110. Contractor shall instruct his workers to stop all jobs immediately incase release of liquid/gas/toxic/hazardous 

chemicals etc, and inform the concerned OMPL personnel available at site.   

111. The contractor shall ensure that his workmen do not move around freely inside project site other than the assigned 

place of work & also do not sleep anywhere inside refinery premises. 



Tender for Providing Services for Industrial Canteen for OMPL 
 

 

 

 

                                                                                       

 

Page 50 of 65 

112. Consumption of intoxicating preparation or attending duty under the influence of such products is Strictly Prohibited. 

113. The personnel engaged by the Contractor shall maintain good conduct and discipline commensurate with Industrial 

standard. If in the opinion of the Engineer-in-charge any of the personnel have not maintained good conduct and 

discipline, the Contractor shall remove such personnel immediately from OMPL premises and provide alternate 

personnel. 

114. Contractor’s Vehicles/Engines and permitted type of electrical equipment & tools that are to be used inside project site 

are to be certified by competent authority. 

115. OMPL may suspend work at any time or terminate the contract for a pattern of frequent failure to adhere to Safety 

Laws, Regulations & Onsite-Safety Procedures.  

 

 

SAFETY INSTRUCTIONS TO BE STRICTLY FOLLOWED FOR HOT JOBS 

 

116. All welding machines Power connection should be connected to the welding receptacle through welding plug tops 

only. 

117. Supply power cable to welding machines, welding current regulator, portable electrode oven, grinding machines, 

power distribution board etc. should not have any cable joints. (Single piece Cable). 

118. Welding Cables & Gas hoses should be inspected for cuts, Leaks, Brakes & Insulation damages. The Fittings & 

Valves of Gas & Oxygen Pressure Cylinders should be inspected for leaks. 

119. Pressure Cylinders should be kept at a safe distance from welding or cutting operations.  

120. All power cable ends should have industrial plug on one side and other end directly into the machine. ( No naked end 

pinning into will be permitted) 

121. Earthling welding cable should be rigidly connected to the material being welded & securely attached at a location 

immediately adjacent to the welding. 

122. Welding cable ends should be lugged & bolted on the machine side, Holder & earthling side. No joints will be 

permitted on the welding cable. Only aluminum/ copper cable should be used for welding holder & earthling during 

welding.  

123. Grinding machines should be connected through a three core single cable with industrial plug top one side and direct 

to the machine on the other end. (No cable joint will be permitted). 

124. All grinding machines used should have wheel guards.  

125. No jobs should be started without the valid work permit and to be stopped on expiry/withdrawal of the permit. When 

the welder stops working the welding machine should be shutdown & the valves on the cylinders should be closed and 

the pressure from the regulators should be released.   

126. All stand by firefighting equipment as mentioned in the Hot work permit to be ensured at the place of work. 

127. All the workmen & Supervisor should have personal protection equipment like Helmet, Safety Shoes, gloves, Welding 

helmet & gloves for the welder, Goggles for Grinder & Gas Cutter. Safety belts should be used while working at 

heights 

 

 

PROFORMA OF BANK GUARANTEE FOR SECURITY DEPOSIT/PERFORMANCE BOND 

 

(To be executed ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE) 

 

Ref: Bank Guarantee No …………………. 

                                                                       Date ……………… 

To: 

 

M/s. ONGC Mangalore Petrochemicals Ltd., 
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Mangalore Special Economic Zone, 

Permude,Mangalore-574 509 

Karnataka, India. 

 

Dear Sir, 

 

1  In consideration of ONGC Mangalore Petrochemicals Ltd., having its Registered Office at________________ 

(hereinafter referred to as the "Owner" which expression shall unless repugnant to the context or meaning thereof, 

include all its successors, administrators, executors) and having entered into a contract dated (hereinafter called the 

"Contract" which expression shall include all the amendments there to) with M/s. ............................................ .......... 

having its Head/Registered Office at......... ....................(hereinafter referred to as the "Owner" (which expression 

unless repugnant to the context or meaning thereof, shall include all its successors, administrators, executors and 

assigns) and the contract having been unequivocally accepted by the Contractor resulting in a contract bearing 

No___________ dated ............. valued at for ………………………………………… (Scope of work)....................... 

and the Owner having agreed that the Contractor shall furnish to then Owner a performance guarantee for the faithful 

performance of the entire contract including defect liability to the extent of ……..% of the contract price, i.e. Rs (in 

Word) we (bank) having its Registered Office at...................................... (Herein after referred to as the "Bank" which 

expression shall unless repugnant to the context or meaning thereof, include all its successors, administrators, 

executors and assigns) do hereby guarantee and undertake to pay on demand to the Owner any money or all moneys to 

the extent of Rs....... (Rupees ..........................................) aggregate at any time without any demur, reservation, 

recourse, contest or protest and/or without any reference to the Contractor. Any such demand made, by the Owner on 

the Bank shall be conclusive and binding notwithstanding any difference between the Owner and the Contractor or 

any dispute pending before any Court, Tribunal, Arbitrator or any other authority. We agree that Guarantee herein 

contained shall be irrevocable and shall continue to be enforceable till it is discharged by the Owner in writing. 

 

2.  The Owner shall have the fullest liberty, without affecting in any way the liability of the Bank under his Guarantee 

from time to time, to extend the time for performance of the contract by the Contractor, or vary the terms of the 

Contract. The Owner shall have the fullest liberty without affecting this Guarantee to postpone, from time to time, the 

exercise of power vested in them or of any right which they might have against the Contractor and to exercise the 

same at any time in any manner and 

Either to enforce, or to forbear from enforcing, any covenants contained or implied in the contract between the Owner 

and the Contractor or any other course or remedy or security available to the Owner. The Bank shall not be released of 

its obligations under these presents by any exercise by the Owner of its liberty with reference to matters aforesaid or 

any of them or by reason of any other act or forbearance or other act or forbearance of other acts of Owner or any 

other indulgence shown by 

The Owner or by any other matter or thing whatsoever, which under law would, but for this provision, have the effect 

of relieving the Bank. 

 

3.  The Bank also agrees that the Owner at its option shall be entitled to enforce this Guarantee against the Bank as a 

principal debtor, in the first instance, without proceeding against the Contractor and notwithstanding any security or 

other guarantee that Owner may have in relation to the Contractor's liabilities.  

 

4.  The Bank further agrees that the guarantee herein contained shall remain in full force during the period that is taken 

for the performance of the contract and it shall continue to be enforceable till all the dues of the Owner under or by 

virtue of this contract have been fully paid and claim satisfied or discharged or till the Owner discharges the Guarantee 

in writing.  

 

5.  We further agree that as between us and Owner for the purpose of this Guarantee any notice given to us by the Owner 

and any amount claimed in such notice by the Owner that the money is payable by the Contractor and any amount 

claimed in such notice by the Owner shall be conclusive and binding on us notwithstanding any difference between 

the Owner and the Contractor or any dispute pending before any Court, Tribunal, Arbitrator or any other authority. We 

further agree that this Guarantee shall not be affected by any change in our Constitution or that of the Contractor or in 

the Constitution of the Owner. We also undertake not to revoke this Guarantee during its currency. 
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6.  Notwithstanding anything contained hereinabove, our liability under this Guarantee is limited to Rs 

____________(Rupees ………………………. ) in aggregate and it shall remain in full force up to and including sixty 

days after unless extended further, from time to time, for such period as may be instructed in writing by 

M/S………………………………… on whose behalf this Guarantee has been given, in which case it shall remain in 

full force up to and including 60 days after extended date. Any claim under this Guarantee must be received by us 

before the expiry of the 60 days from ............................ or before the expiry of the 60 days from the extended date. If 

no such claim has been received by us within the sixty days after the said date/extended date, the Owner’s right under 

this guarantee will cease. However, if such a claim has been received by us within and upto ninety days after the said 

date/extended date, all the Owner’s rights under this Guarantee shall be valid and shall not cease until we have 

satisfied that claim. The bank doth hereby that Shri.................. (Designation)........... Who is authorized this Guarantee 

/ Undertaking on behalf of the bank and to bind the bank thereby  

 

 

Dated this ......................Day of ...................2016 

 

WITNESS: 

 

(SIGNATURE)                                      (SIGNATURE) 

 

 

(NAME)                                              (NAME 

 

(OFFICIAL ADDRESS) (Designation with Bank Stamp) 

 

___________________________ Attorney as per power of 

 

Attorney No............................. 

 

Dated: ................................... 

 

 

 

 

 

 

 

SECTION-V FORMS & FORMATS 
 

FORMAT-I (Appendix-I) 

 

STATEMENT OF CREDENTIALS 

(Attachment to Technical bid) 

 

  

Bidders should fill their technical offer by providing all information as follows (If not applicable- Please mention as ‘N/A’);    

  

1. Name of the Firm 

  

2. Nature of the Firm   

(State whether Limited Company, partnership Firm,  

Co-op. Society or Sole Proprietor, Photocopies of  

documents Confirming constitution of  the firm to be Enclosed) 

  

3. Year of Establishment 
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4. Registration Number, if any  

 

5. Registered Postal Address  

 

6. Telegraphic Address, if any 

 

7. Telephone No. (s)  

 

8. Fax No. (s), if any 

 

9. E-mail ID, if any  

 

10. Address of Branches, if any 

 

11. Name of Directors/ partners / Proprietor (as The case may be) with address & Telephone No. (s). 

 

12. Permanent Income Tax No.  

 

13. Last Income Tax Clearance (Attach Photocopy)  

 

14. Sales Tax  Registration(State/VAT/CST) 

 

15. Excise Registration 

 

16. Name of Bankers & Branch with full address  

 

17. Type of Account & A/C No.  

 

18. Name (s) of Authorised Representatives (s)  

Note: Power of Attorney signed by the Director(s)/ 

 

19.       Partners / Proprietor in favour of the authorized 

  Person signing the tender documents must 

  be enclosed 

 

 

20.      Type of job in which engaged as independent  

 Manufacturer/ contractor 

 

21.     Were you associated with OMPL in any  

Other contract in the past 

 

22.     Are you currently having any contract with OMPL 

 

 

23.     Are you on the approved list of  other Oil  

 Cos/ Public Sector Undertakings / govt. 

 Dept. Etc. If so, furnish true copies of 

 Certificates certifying your performance 

 

24.     Please confirm that you have qualified/  

trained / experienced staff on your payroll 

to handle this job 

  

25.     Furnish Audited Balance sheet for last 3  

 Years ending  previous financial year. 
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26.   Details of technical collaboration.  Please provide 

        Documentary support (Xerox copies ) if any and  

        the brief experience  of the parties  

 

 

27. Confirmed that Bank Guarantee for acceptance 

        of the Security Deposit as per tender will be provided 

 

 

28. Brief Description of the job methodology/Quality Assurance: 

 

  

29. Details of Testing methods and equipments that will be made available. 

  

 

30. Details of your Past Experience in the country (India) in this nature of job.    

  

 

31. Whether the bidder is put on Holiday list of any of the PSU. 

      (If sought later, an affidavit to be produced later to OMPL) 

 

Note: The Bidder to fill up the above and enclose along with the Technical Bid.  

 

 

 

SIGNATURE OF THE BIDDER WITH SEAL  

 

 

 

 

                           

FORMAT-I (Appendix-II) 

 

A. Declaration regarding relations with any of the OMPL Directors 

 

Details, if any shall be provided by the bidder. 

 

B. Declaration regarding whether the bidder being a Proprietor or Partner of the Company and employed in 

State/Central/Quasi Govt/OR public sector/or any other Government Institution. 

 

Details, if any shall be provided by the bidder. 

 

 

Any false information will be liable for severe action like Cancellation of the Order, Forfeiture of Security deposit including 

Black listing of the Bidder Company in all ONGC /MRPL establishments. 

 

 

                       SIGNATURE OF THE BIDDER WITH SEAL 

 

 

 

FORMAT-II 

 

VENDOR FORM FOR ELECTRONIC FUNDS TRANSFER PAYMENT & TAX DETAILS 
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Please use additional copies of this form if your Company has additional Branches/ Divisions dealing with OMPL 

 

To:           Finance Dept 

                ONGC  Mangalore Petrochemicals Ltd., Mangalore Special Economic Zone  

                Mangalore.   (Karnataka),   Pin Code-574509,   INDIA  

The following is a confirmation/ updation of our bank account details and I/we hereby affirm our choice to opt for payment 

of amounts due to us under various contracts through electronic mode. 

1. Vendor/ Contractor particulars:   

(i) Name of the Company:   

(ii) Existing Vendor Code ( if given by OMPL)  

(ii)  

  

Complete Postal Address:  

 

  

(iii) Pin code/ ZIP code:  

(iv) Telephone nos. (with country/area codes):   

(v) Fax No.: (with country/area codes):  

(vi) Cell phone Nos.:  

(vii) Contact persons /Designation:   

(viii) Email IDs:   

2.Bank Account Particulars:   

(i) Name of the Account holder:   

(ii)  Complete Bank Account No. (for Electronic 

Funds Transfer):   

(iii) Account type :   

(iv) Bank Name :   

(v) Bank Branch:   

(vi) Bank Branch Contact Nos.:  

(vii) 11 digit IFS Code (for Bank Branches in India)   

(viii) Swift Code (for Bank Branches not in India):   

3. Tax Registration numbers: *(Please fill in the applicable fields and attach relevant proofs) 

(i) Income Tax PAN no.:   

(ii) VAT TIN /Local Tax Registration No.:   

(iii) State of VAT Registration:   

(iv) CST Registration No.:   

(v) Excise Registration No.:   

(vi) Excise Range:  

(vii) Excise Division:  

(viii) Excise Commission rate:  

(ix) Service Tax Registration No.:   

(x) ECC No.:  

(xi) Central GST No. (if available/ applicable):  

(xii) Local GST No. (if available/ applicable):  

4. Organisational information:   

(i) Company /Partnership Firm /Proprietory Concern / Society/Trust /NGO/Others (Specify):  

 
 

I/we hereby confirm that the particulars given above are correct and complete and also undertake to advise any future 

changes to the above details. 

 

______________________________________ 

Name, Seal & Signature of Authorised Signatory 
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Certified that the Particulars as in Sr. No. 2 above are correct as per our records. 

 

 

--------------------------------------  

 Bank Seal & Signature 

 

 

FORMAT-III 

 

                                              COMPLIANCE TO BID REQUIREMENT  

                                                 (To be furnished on letter head) 

 

We hereby agree to fully comply with, abide by and accept without variation, deviation or reservation all technical, commercial 

and other conditions whatsoever of the Bidding Documents and Amendment/ Addendum to the Bidding Documents, if any, for 

subject work. 

 

We hereby further confirm that any terms and conditions if mentioned in our bid (Un-priced as well as Priced Part), shall not be 

recognized and shall be treated as null and void. 

 

SIGNATURE OF BIDDER: _________________________ 

 

NAME OF BIDDER : _________________________  

 

COMPANY SEAL : _________________________ 
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FORMAT-IV (BID QUALIFICATION CRITERIA) 

 

(1) 

Bidder should have experience in running vegetarian & non-vegetarian canteen in leading industries whose (client) 

employee strength is minimum 500 or above in the preceding 5 years as on bid due date of Minimum Value of Rs. 86 

Lakhs in a single order. The relevant documentary evidence like work order copies, completion certificates etc. are 

required to be furnished along with Technical Bid substantiating the qualification towards relevant experience / 

technical criteria (Documentary proof to be attached along with technical Bid). The relevant documentary evidence 

like work order copies /completion certificates etc. are required to be furnished along with Technical Bid.    

WORK ORDER 

/AWARD NOS. 

ORDER DATE AND 

COMPLETION DATE 

ORDER /AWARD 

AMOUNT 
CLIENT NAME 

DESCRIPTION OF WORK 

ORDER/AWARD 

     

     

     

     

     

     

(2) 

Annual turnover of the Bidder shall be more than Rs. 86 Lakhs in any of the five preceding financial years i.e. 2010-

2011, 2011-2012, 2012-2013, 2013-2014 and 2014-2015. Net worth of the bidder as per latest annual report should be 

positive. Copy of the latest Audited balance sheet, Profit & Loss account and copy of IT returns required to be 

furnished for the one particular financial year which meets above requirement along with Technical Bid. 

FINANCIAL YEAR ANNUAL TURNOVER NET WORTH 

2010-2011 Rs.________________  

2011-2012 Rs.________________  

2012-2013 Rs.________________  

2013-2014 Rs.________________  

2014-2015 Rs.________________  

(3) The bidder shall have the following Registrations obtained from the competent authority and details of the same to be 

provided to be furnished along with Technical bid.  

(a) 

P.F. CODE REFERENCE & 

VALIDITY DATE 

PF CODE  VALIDITY 

  

(b) 
ESI CODE REFERENCE & 

VALIDITY DATE 

& VALIDITY DATE 

ESI CODE  VALIDITY 

  

(c) SERVICE TAX CODE / REGISTRATION No.  

 SERVICE TAX CODE / 

REGISTRATION No. 
 

Check List for Tender Document Fee / EMD 
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1 EMD (Earnest Money Deposit) 
Please Tick ( √ ) if Attached 

 

2 
Confirm that you have completed the above work within last 5 years from bid due 

date submission   

3 
Blank copy (without price) of Schedule of Rates duly signed and stamped on each 

page has been submitted    

4 
Please confirm that Additional Formats attached with this proposal form have been 

duly filled in signed and stamped   

5 Confirm that your Bid is valid for 90 days from the last date of submission of Bid   

6 
Confirm that price has been submitted in a separately sealed envelope super scribing 

"PRICE PART" in One original   

7 Confirm that rate/ price has been quoted for all items of SOR   

8 

Confirm that deviation/terms & conditions are not mentioned in the price part. In case 

any terms and condition is mentioned in the price part, the same shall be treated as null 

and void   

9 
Confirm that correction fluid is not used in the price Part In case of any correction, the 

same shall be signed and stamped by authorised signatory.   

10 Confirm your compliance to TERMS AND CONDITIONS of Bidding Document   

11 

Confirm that you have studied complete Bidding Document including Technical and 

Commercial part and your Bid is in accordance with the requirements of the Bidding 

Document   

12 Confirm your compliance to total Scope of Work mentioned in the Bidding Document   

13 
Confirm your acceptance for `Scope of Supply' mentioned in the Bidding Document 

and confirm that all materials shall be supplied as per Standards and Specification  

14 Confirm your acceptance for Time Schedule as mentioned in Bidding Document   

15 Confirm that the bid has been submitted on zero deviation basis  

16 Confirm that your quoted price excludes all taxes & duties  

17 
Confirm that while submitting your price, you have taken consideration of scope of 

supplies, scope of work and technical requirement mentioned in Bidding Document   

18 

Confirm that you are meeting the Technical, Commercial &  Financial Criteria as 

mentioned in the BQC of the tender document and you 

have submitted all the relevant details/documents in support of the same.  

19 Integrity Pact  

20 

Confirm that Bidders should not have any criminal proceedings going on against them. 

Bidders should not be on the holiday list of OMPL or any other PSUs. Categorical 

details to be provided for the same  

Important Note: Non-compliance to any of the BQC will lead to outright rejection of the bid without any further reference to the 

bidders. 

 

 

 

 

 

 

 

 

 

FORMAT-V (Proforma of Bank Guarantee) 

 

 

 

PROFORMA OF BANK GUARANTEE 
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(FOR EARNEST MONEY DEPOSIT AS APPLICABLE) 

(On non-judicial paper of appropriate value) 

 

 

1) In consideration of M/s ONGC Mangalore Petrochemicals Ltd., An SEZ Unit registered under the Companies Act, 

1956, having its Registered Office at Mangalore Special Economic Zone , Permude Village, Mangalore 574 509, 

hereinafter called “OMPL” which expression shall, unless repugnant to the context or contrary to the meaning thereof, 

include its successors and assigns having invited / floated   Tender 

to_______________________________________________________Proprietorship / Partnership Firm / Company  

registered under the Indian Partnership Act, 1932 / the Companies Act, 1956, having its office 

at___________________________________________________, (hereinafter called “the Bidder” which expression shall, 

unless repugnant to the context or contrary to the meaning thereof, include its successors and assigns vide Tender 

No._____________ dated_______________ (hereinafter called “the Tender” which expression shall include any 

amendments / alterations to the Tender by  OMPL for the supply of goods to / execution of services for OMPL  and OMPL  

having agreed not to insist upon immediate payment of Earnest Money for the fulfillment and the performance of the said 

Tender in terms thereof on production of an acceptable Bank Guarantee for an amount of 

Rs.____________(Rupees_____________________only).  We,______________ having office 

at________________________………….. and Head Office at ………………………………………. (hereinafter referred 

to as “The Bank” which expression shall, unless repugnant to the context or contrary to the meaning thereof, include its 

successors and assigns  at the request and on behalf of the Bidder hereby agree to pay to OMPL without any demur on first 

demand an amount not exceeding Rs._______________(Rupees______________________only) against any loss or 

damage, costs, charges and expenses caused  to or suffered by OMPL by reason of non-performance and non-fulfillment or 

for any breach on the part of the Bidder of any of the terms and conditions of the said Tender. 

2) We___________further agree that  OMPL shall be the Sole Judge whether the said Bidder has failed to perform or 

fulfill the said Tender in Terms thereof or committed breach of any of the terms and conditions of the Tender and the 

extent of loss, damage, costs, charges and expenses suffered or incurred or would be suffered or would be incurred by  

OMPL on account thereof. 

3) We________Bank further agree that the amount demanded by OMPL as such shall be final and binding on the Bank 

and the Bank undertake to pay to OMPL the amount so demanded on  first demand and without any demur 

notwithstanding any dispute raised by the Bidder or any suit or other legal proceedings including Arbitration pendings 

before any Court, Tribunal or Arbitrator relating thereto and our liability under this guarantee being absolute and 

unconditional. 

4) We,_______________Bank, further agree with  OMPL that OMPL  shall have the fullest liberty without our consent 

and without affecting in any manner our obligations hereunder to vary any of the terms and conditions of the said Tender 

or  extend time for  the performance by the Bidder from time to time or to postpone for any time  any of the powers 

exercisable by  OMPL against the Bidder and to forbear to enfore any of the terms and conditions relating to the Tender 

and we shall not be relieved from our liability by reason of   any such variation or extension being granted to the Bidder or 

for any forbearance, act or omission on the part of  OMPL  or any indulgence by OMPL  to the Bidder or by any such 

matter or things whatsoever which under the law relating to sureties would but for this provision have the effect of 

relieving us. 

5) NOTWITHSTANDING anything herein before contained, our liability under this guarantee is restricted to 

Rs._________(Rupees________________________). Our liability under this guarantee shall remain in force until 

expiration of 160* days from the date of opening of the said Tender. Unless a demand or claim under this guarantee is 

made on us in writing within the said period, that is, on or before____*___all rights of the Messers under the said 

guarantee shall be forfeited and we shall be relieved and discharged from all liabilities thereunder. 

6) We,__________Bank, further undertake not to revoke this guarantee during its currency except with the previous 

consent of  OMPL in writing. 

7)This guarantee shall not be affected by any change in the constitution of the Bidder or the Bank or OMPL and shall 

remain in full force and effect until the liabilities of the Bank are discharged by  OMPL 
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IN WITNESS WHEREOF the Bank has executed this document on this_________day of__________2016. 

 

For_________Bank  

 

*Pl. mention/put specific date 
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SECTION-VI SCHEDULE OF RATES 

 

I) UNIT RATES  

ITEM DESCRIPTION 

(Details as per Scope of Service   

Annexure III –Canteen Menu)  

Approximate Qty /Year * 
Unit Rate 

(Rs.) 

Total Amount 

(Rs.) 

(A) (1) Tea 1,50,000   

(2) Coffee/ Milk / Malt 1,00,000   

(3) Breakfast / Snacks 1,50,000   

(4) Mini Meal  1,00,000   

(5) Lunch / Dinner (Full meal)  1,82,500   

(6) Lunch / Dinner (Veg with one   

Non-Veg Item) 
50,000 

  

(7) Chicken Biriyani 20,000   

(8) Egg Biriyani 10,000   

(9) Veg Biriyani 10,000   

(10) Boiled Egg 36,000   

(11) Non-Veg Special Item 10,000   

Total for A per Month in Rs.  

Total for A per Year in Rs.  
* No minimum sale of food quantity or value is guaranteed. 

(B) SERVICE CHARGES: 
Service charges include manpower, vehicle, uniform, medical, refilling of cylinders etc and all other 
expenditures related to Scope of Service & Tender document. 

Service Charges Per Month in Rs.  

Service Charges Per Year in Rs.  

LUMP SUM TOTAL AMOUNT in Rs. for A + B for 1 (One) Year  

.....................(C) SERVICE TAX {@%} AS APPLICABLE 

Rs…………………….. 

LUMP SUM TOTAL AMOUNT in Rs. for A + B + C for 1 (One) 

Year including Service Tax 

 

NOTE:  

1)Price Evaluation of Technical accepted bidder will be based on LUMP SUM TOTAL AMOUNT 

in Rs. for A + B + C for 1 (One) Year Including Service Tax.  

2) Quoted rates for items under A shall be inclusive of all applicable taxes, levies, cost of 

inputs, materials, appliances and their transportation etc, expenses as per tender, 

overheads excluding Service Tax.  

3) Quoted rate of Service Tax considered & Included in “C” above in the above Lump sum 

total price shall be payable at actuals. Bidder shall quote the applicable service tax, clearly 

indicating the rate as per the classification of respective service as per the Service Tax 

Rules under which the service tax is payable.  

4) The bidders not indicating the rate of Service Tax as desired above shall not be entitled 

for any claim due to change in law.  

5) No overwriting is allowed. The rates should be quoted in indelible ink. Cutting, if any 

must be properly initiated. 

6) Evaluation of the bid shall be done overall least cost (L-1) basis to OMPL. 
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Section – VII (INTEGRITY PACT) 

 
Between 

 

ONGC Mangalore Petrochemicals Ltd (OMPL) hereinafter referred to as "The Principal", 

 

and 

 

M/s____________________________________________________________ hereinafter referred to as "The 

Bidder/Contractor"  

Preamble 
 

The Principal intends to award, under laid down organizational procedures, contract/s for procurement of products / 

services  vide   Tender No. ____________________ dt.______________ The Principal values full compliance with all 

relevant laws and regulations, and the principles of economic use of resources, and of fairness and transparency in its 

relations with its Bidder/s and Contractor/s. 

  

In order to achieve these goals, the Principal cooperates with the renowned international Non-Governmental 

Organization "Transparency International" (TI).  Following TI's national and International experience, the Principal 

will appoint an external independent Monitor who will monitor the tender process and the execution of the contract for 

compliance with the principles mentioned above. 
 

Section 1 - Commitments of the Principal 
 

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the following principles:- 
 

1. No employee of the Principal, personally or through family members, will in connection with the tender for, or 

the execution of a contract, demand, take a promise for or accept, for him/herself or third person, any material or 

immaterial benefit which he/she is not legally entitled to. 
 

2. The Principal will, during the tender process treat all Bidders with equity and reason.  The principal will in 

particular, before and during the tender process, provide to all Bidders the same information and will not provide 

to any Bidder confidential/additional information through which the Bidder could obtain an advantage in relation 

to the tender process or the contract execution. 
 

3. The Principal will exclude from the process all known prejudiced persons. 

 

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the relevant 

Anti-Corruption Laws of India or if there be a substantive suspicion in this regard, the Principal will inform its Vigilance 

Office and in addition can initiate disciplinary actions. 
 

Section 2 – Commitments of the Bidder/Contractor 

(1) The Bidder / Contractor commit itself to take all measures necessary to prevent corruption.  He commits himself to 

observe the following principles during his participation in the tender process and during the contract execution. 

 

1. The Bidder/Contractor will not, directly or through any other person or firm, offer, promise or give to any of the 

Principal’s employees involved in the tender process or the execution of the contract or to any third person any 

material or immaterial benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage 

of any kind whatsoever during the tender process or during the execution of the contract. 

 

 

 

---------------------------------     --------------------------------- 

For "The Principal"      For "The Bidder/Contractor" 
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2. The Bidder/Contractor will not enter with other Bidders into any undisclosed agreement or understanding, 

whether formal or informal.  This applies in particular to prices, specifications, certifications, subsidiary contracts, 

submission or non-submission of Bids or any other actions to restrict competitiveness or to introduce 

cartellization in the Bidding process. 

3. The Bidder/Contractor will not commit any offence under the relevant Anti-corruption Laws of India; further the 

Bidder/Contractor will not use improperly, for purposes of competition or personal gain, or pass on to others any 

information or document provided by the Principal as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained or transmitted electronically. 

4. The Bidder / Contractor will, when presenting his Bid, disclose any and all payments he has made, is committed 

to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract. 

 

(2) The Bidder / Contractor will not instigate third persons to commit offences outlined above or be an accessory to such 

offences.  
 

Section 3 - Disqualification from tender process and exclusion from future contracts 
 

If the Bidder, before  contract award  has committed a transgression through a violation of  Section 2 or in any other 

form such as to put his reliability or credibility as Bidder into question, the Principal is entitled to disqualify the Bidder 

from the tender process or to terminate the contract, if already signed, for such reason. 
 

(1) If the Bidder / Contractor has committed a transgression through a violation of Section 2 such as to put his 

reliability or credibility into question, the principal is entitled also to exclude the Bidder / Contractor from future 

contract award processes.  The imposition and duration of the exclusion will be determined by the severity of the 

transgression.  The severity will be determined by the circumstances of the case, in particular the number of 

transgressions, the position of the transgressors within the company hierarchy of the Bidder and the amount of the 

damage.  The exclusion will be imposed for a minimum of 6 months and maximum of 3 years. 

 

(2) A transgression is considered to have occurred if the Principal after due consideration of the available evidence, 

concludes that no reasonable doubt is possible. 

 

(3) The Bidder accepts and undertakes to respect and uphold the principal's absolute right to resort to and impose 

such exclusion and further accepts and undertakes not to challenge or question such exclusion on any ground, 

including the lack of any hearing before  the decision to resort to such exclusion is taken.  This undertaking is 

given freely and after obtaining independent legal advice. 

 

(4) If the Bidder / Contractor can prove that he has restored / recouped the damage caused by him and has installed a 

suitable corruption prevention system, the principal may revoke the exclusion prematurely. 

 

Section 4  - Compensation for Damages 

 

(1) If the Principal has disqualified the Bidder from the tender process prior to the award according to Section 3, the 

Principal is entitled to demand and recover from the Bidder liquidated damages equivalent to Earnest Money 

Deposit / Bid Security. 

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the 

contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor 

liquidated damages equivalent to Security Deposit / Performance Bank Guarantee. 

(3) The Bidder agrees and undertakes to pay the said amounts without protest or demur subject only to condition that 

if the Bidder / Contractor can prove and establish that the exclusion of the Bidder from the tender process or the 

termination of the contract after the contract award has caused no damage or less damage than the amount of the 

liquidated damages, the Bidder / Contractor shall compensate the principal only to the extent of the damage in the 

amount proved.  

 

 

---------------------------------                 -------------------------------- 

     For "The Principal"         For "The Bidder/Contractor" 
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Section 5 - Previous transgression 

 

(1) The Bidder declares that no previous transgressions occurred in the last 3 years with any other Company in any 

country conforming to the TI approach or with any other Public Sector Enterprise in India that could justify his 

exclusion from the tender process. 

 

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or the 

contract, if already awarded, can be terminated for such reason. 

 

Section 6 - Equal treatment of all Bidders / Contractors / Subcontractors 

 

(1) The Bidder / Contractor undertakes to demand from all subcontractors a commitment in conformity with this 

Integrity Pact, and to submit it to the Principal before contract signing 

  

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders, Contractors & 

Subcontractors. 

 

(3) The Principal will disqualify from the tender process all Bidders who do not sign this pact or violate its 

provisions. 

 

Section 7 - Criminal charges against violating Bidders / Contractors / Subcontractors 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or a representative 

or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if the Principal has substantive 

suspicion this regard, the Principal will inform the Vigilance Office. 

 

Section 8 - External Independent Monitor / Monitors (three in number depending on the size of the contract)  

(to be decided by the Chairperson of the Principal) 

 

(1) The Principals appoints competent and credible external independent Monitor for this Pact.  The task of the 

Monitor is to review independently and objectively, whether and to what extend the parties comply with the 

obligations under this agreement. 
 

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his functions neutrally 

and independently.  He reports to the Chairperson of the Board of the Principal. 
 

(3) The Contractor accepts that the Monitor has the right to access without restriction to all project documentation of 

the Principal including that provided by the Contractor.  The Contractor will also grant the Monitor, upon his 

request and demonstration of a valid interest, unrestricted and unconditional access to his project documentation.  

The same is applicable to Subcontractors.  The Monitor is under contractual obligation to treat the information 

and documents of the Bidder / Contractor / Subcontractor with confidentiality. 
 

(4) The Principal will provide to the Monitor sufficient information about all meetings among the parties related to 

the Project provided such meetings could have an impact on the contractual relations between the principal and 

the Contractor. The parties offer to the Monitor the option to participate in such meetings. 
 

(5) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so inform the 

Management of the Principal and request the Management to discontinue or heal the violation, or to take other 

relevant action.  The monitor can in this regard submit non-binding recommendations.  Beyond this, the Monitor 

has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action. 

However the Independant External Monitor shall give an opportunity to the Bidder / contractor to present their 

case before making its recommendation to the Principal.   

 

 

 

---------------------------------    ------------------------------------ 

   For "The Principal"          For "The Bidder/Contractor" 
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(6) The Monitor will submit a written report to the Chairperson of the Board of the Principal within 8 to 10 weeks 

from the date of reference or intimation to him by the 'principal' and, should the occasion arise, submit proposals 

for correcting problematic situations. 

 

(7) Monitor shall be entitled to compensation on the same terms as being extended to/provided to Outside Expert 

Committee members/Chairman as prevailing with Principal. 

 

(8) If the Monitor has reported to the Chairperson of the Board a substantiated suspicion of an offence under relevant  

Anti-corruption Laws of India, and the Chairperson has not, within reasonable time, taken visible action to 

proceed against such offence or reported it to the Vigilance Office, the Monitor may also transmit this information 

directly to the Central Vigilance Commissioner, Government of India. 

 

(9) The word “Monitor” would include both singular and plural. 

 

Section 9 – Pact Duration 

 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last payment under 

the respective contract, and for all other Bidders 6 months after the contract has been awarded. 

 

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the lapse of this pact as 

specified above, unless it is discharged / determined by Chairperson of the Principal. 

Section 10 – Other Provisions 

 

(1) This agreement is subject to Indian Law, Place of performance and jurisdiction is the Registered Office of the Principal, 

i.e. Mangalore. The Arbitration clause provided in the main tender document / contract shall not be applicable for any 

issue / dispute arising under Integrity Pact.  

 

(2) Changes and supplements as well as termination notices need to be made in writing. Side Agreements have not been 

made. 

 

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium members. 

 

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid.  

In this case, the parties will strive to come to an agreement to their original intentions. 

 

 

---------------------------------     --------------------------------- 

For "The Principal"                  For "The Bidder/Contractor" 

                    (Name & Signature with Seal) 

 

 

 

Place: Mangalore         Witness 1:………………………… 

 

Date:………………………                  Witness 2:………………………… 

 

 

 

---------------------------------           ------------------------------------ 

For "The Principal"                 For "The Bidder/Contractor 


